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Ha Ne

PykoBoautensam
MYHHIHMIIAIBHBIX OPraHOB yTpaBJIeHUs
o0Opa3oBaHHEeM

O co3naHum yciaoBuit 1is
IICUXO0JIOrO-TeJaroru4ecKoi,
METOANYECKOW U KOHCYJIbTaTUBHON
IIOMOLU POJUTEIISIM JIeTei

YBakxaeMble pyKoBOAUTENH !

Ykazom llpesunenta PO or 07.05.2018 No 204 «O HanuoHaJbHBIX LEJSAX
M CTpaTeruyeckux 3azadax pas3Butus Poccuiickoii @enepaunu Ha Iepuon
10 2024 ropa» noctasiieHa 3aja4ya CO3JlaHUsl YCIOBUM JUIsl paHHEro pa3BUTHS JIeTel
B BO3pacTe JI0 Tpex JIeT, pealu3alud MpOrpaMMbl IICHUXOJOIO-MEIaroruuecKoi,
METOJMYECKOM M KOHCYJIbTAaTUBHOW  TOMOLIM  POJAUTENSIM  (3aKOHHBIM
PEACTABUTEINSIM) JIETEH, MOyHaloIUX JOUIKOJIbHOE 00pa30BaHKe B CEMbeE.

Ha pewienue nocraBieHHON 3a1aul HampaBJieHbl MeponpusTUs (eaepaibHOro
npoekra «llomgnepkka cemeil, uMerOMX JAeTeld» HAUMOHAIBLHOTO IMPOEKTa
«O0Opa3oBaHie», OCHOBHBIM pe3yJIbTATOM KOTOPOIO SIBJISIETCS YOBJIETBOPEHUE
NOTPEOHOCTH poAuTeNiel (3aKOHHBIX MPeICTaBUTENIEH ) B CAMOPA3BUTHH 110 BOIIPOCaM
oOpa3zoBaHUsl M BOCHMTAHMs AETEH, B TOM 4YWCJIC POJUTESIEH JeTeid, MOoydaroInx
JIOLIKOJIbHOE 00pa3oBaHue B ceMbe. Pe3ynbTaT OyJeT JOCTUTHYT 3a CUET pealin3aliu
IpPOrpaMMbl  [ICUXOJIOTO-TIEAArOrHYECKOM, METOJMYECKOW W KOHCYJIbTATUBHOM
[IOMOILM  POJAMTENSIM  (3aKOHHBIM  [PEACTABUTENISIM) 4epe3  MpeoCTaBICHUE
yYKa3aHHBIM KaT€rOpHUsAM IpakiaH yCIyr MCUX0JOr0-neJarorniyeckoi, MeToanyecKon
M KOHCYJIbTATUBHOM IOMOLUM POIUTENSAM (3aKOHHBIM MpEACTaBUTENSAIM) JAETeH,
a TaK)Ke rpaxkJaHaM, >KeJarolMM IPUHAThL HAa BOCHUTAHUE B CBOM CEMbU JeTeH,
ocTaBlIMXCsA O3 momeveHusl poAuTesied (panee — yciyru), HapacTalolUM HTOIOM
¢ 2019 ropa.

CoruacHo pernoHanbHoMy npoekty «llomnepxka cemeit, UMeIOIIMX AeTER»,
yrBepxkaeHHoMYy IIpaButensctBom KpacHosipckoro kpasi, KpaeBoil Iokazaresb
oKkasaHus yciyr 10 koHua 2024 roga — e menee 104 TbIc. yCIyr.
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MunucrepctBom obpaszoBanus KpacHosipckoro kpasi (Jajgee — MUHHUCTEPCTBO)
pacyer yciyr Ui peajiM3alMd Ha MYHMIMNAIbHOM YpPOBHE — MYHHULMMAJIbHBIN
MoKasarellb — IPOU3BENEH B COOTBETCTBUMU C KOJIMYECTBOM JIETCKOTO HacesIeHus,
MPOYKUBAIOUIETO B MyHULMIIAIbHOM 00pa30BaHUM (MYHULMIIAJILHBIE MTOKA3ATENN ISt
KaKJI0ro ropoJICKOro OKpyra ¥ MyHULMNIAIBHOIO paiioHa NPUBEIEHbl B PUIIOKEHUU
Ne 1). Kpaesoit noka3sareinb siBIsieTCsl CyMMOM MYHUMIIMIIAILHBIX TIOKA3aTENEN.

JlocTnkeHne KpaeBOro TOKaszaress MO3BOJIMT O0ECHEUUTh MOBbIIICHHE
KOMIIETEHTHOCTH pPOAMUTeNell (3aKOHHBIX TMpeJcTaBuTeNieil) JeTei B BoMpocax
O0y4yeHUss M  BOCIUTAHUS, peajlu3alMd NpaB JeTed Ha  KayeCTBEHHOE
U JIOCTYIIHOE 00pa3oBaHue, Mponaraiay MO3UTHBHOIO W OTBETCTBEHHOTO OTIIOBCTBA
1 MaTEPUHCTBA, 3HAYUMOCTH POJAUTENILCKOTO MpocBelleHus. PemuTh nannyio 3aaaqy
BO3MOXXHO IIpM  Y4YaCTMM OpraHusauui, obecrnedyuBaloluX MpeloCTaBIeHUE
KaYeCTBEHHbBIX YCIYT.

CornacHo crartee 42 ®enepanbHoro 3akona ot 29.12.2012 Ne 273-03
«0O6 obpazosanmnu B Poccuiickoii Denepannu» 00ydaronuecs, UMEIOLIHE TPYIHOCTH
B OCBOGHHM  OCHOBHBIX  0OLIcOOpa3oBaTeNbHBIX  MpPOTpamMM,  pPa3BUTUH
M COUMAlbHOM ajanTtauuu, HMEIOT IMpPaBO Ha ICUXOJIOTO-TMeIaroruueckyio,
MEIMIMHCKYIO W COLUaJbHYIO MoMoulb. [lonHOMOYMSI TO CO3/1aHHIO LEHTPOB
MICUXOJIOTO-TIeJarOrM4eCKol, MEIULUMHCKOM W colMalibHOW TmomoluM (nainee —
[ITIMC-1ieHTpbl) BO3JI0)KEHBI B TOM YKCJIe Ha OpraHbl MECTHOTO CaMOYIpaBJIEHMSI.

Ha Ttepputopun KpacHosipckoro kpasi mCHXOJIOrO-MeJIMKO-IENarorn4eckoe
conpoBokaeHre odyudarouxcss ¢ OB3 ocylecTBiasieT KpaeBoe rocyaapCTBEHHOE
OroukeTHOe  yupexkaenue «KpaeBoit LEHTp  ICHXOJIOTr0-MeINKO-COLUALHOTO
CONPOBOXKJIEHHUS», B COCTaB KOTOporo BXxoasaT 4 dQuauana (r. MUHYCHHCK,
r. Auunck, r. Kanck, r. Jlecocubupck) u 14 teppuropuanbhbix [TIMC-1ieHTpoB,
13 HUX 7 pacnosioxkensl B r. KpacHosipcke u mo onHoMy B rr. AuuHcke, Kancke,
Wnpunckom, banaxtunckom, EmenwsinoBckom, Kyparunckom, bupuntocckom
palioHax.

[ITIMC-1eHTpbl OCYLIECTBISIIOT MCUXOJIOr0O-MeIarorn4eckoe COnpoBOXKICHHUE
00y4YaloUMXCcsi, MPOBOJMAT C HHUMH KOPPEKLMOHHO-PA3BUBAIOILYIO  padoTy,
OpraHM3yrOT MHIAWBHUAYAJbHbIE U TPYINIOBbIE KOHCYJbTALMU Ul pOAUTEsei
(3aKOHHBIX  NpeACTaBUTeNIeH) JeTed, OKa3bIBaIOT METOJMYECKYIO  [OMOIIIb
00pa3oBaTe/IbHBIM OpraHu3aLUsIM.

D PeKTUBHOI NMpaKTUKON SABJISETCS MpakTHKa pasmelnenus Ha 6aze TITIMC-
LIEHTPOB MCUXO0JIOr0O-MeIuKOo-nieaarornyeckux komuccuit (nainee — IIMIIK). Bmecre
¢ teM u3 TtepputopuanbHbix 67 IIMIIK 53 co3manbl Ha 0Oaze yupexaeHuid, He
CHEHUAJIM3UPYIOLMXCSl HAa OKa3aHUU KOPPEKUMOHHOW U KOHCYJIbTATUBHON MOMOILIH.
Taxkum obpazom, B HacTosilee BpeMsi opranu3zaiiusi padbotsl MmyHuimnaibHbix [IMIIK,
a rakke orcyrctBue [IIIMC-ueHTpoB B OOJBIHIMHCTBE MYHHUIMIIAIUTETOB
HE pelaroT 3aJaud paHHed Npo(UIAKTUKH 3aepXXKH pa3BUTHs, WHBAJIUIHOCTH
y JleTel, KauyeCTBEHHOW OpraHu3allh CONPOBOXKIACHUS JETeH ¢ HapylIeHUSIMH
pa3sBUTHs U NIOBEJEHUS B 00pa30BaTeIbHOM NPOCTPAHCTBE.

B ycnoBusix 00s3aTenbHOCTH JIOCTHIXKEHUs [OKa3zaTesied pPernoHaibHOTO
npoexkra «llomnepxka cemeil, wuMeroUMX JeTel» MHHHCTEPCTBO  CUHTAET
HeoOXxoaumbIM  pacecmarpuBath  [ITIMC-meHTpbl  Kak — ONOpHBIE  CTPYKTYPBI



JUlsL OKa3aHusi yCJAyr W IpeajiaraeT MpoaHaJIW3UpPOBATh BO3MOXHOCTh COXpPaHEHHs,
a TaK)Ke CO3JIaHusl Ha TEPPUTOPUM MyHULUNANbHOro oOpazoBanus [INIMC-uieHTpoB.

KpoMe TOro, MHHHCTEPCTBO HampaBisieT METOAMYECKHE PEKOMEHIAUH
M0 OpraHu3alMM Ipolecca OKa3aHWsl MCUXO0JIOTO-TEeIaroruueckoi, MeTOAnYeCKON
U KOHCYJbTAaTHBHOM IOMOLIM POJAUTENSIM (3aKOHHBIM TIPEACTABUTENSIM) JIETEH,
a TaKXXe TpakJaHaM, JXeJalOIUM NPUHATH HA BOCHUTAHME B CBOM CEMbH JICTEHd,
OCTaBLIMXCS  0e3 mnomnevyeHust poauTesieil, YTBEpPHKAEHHbIE PaCHOPSIKEHUEM
Munucrepcrsa npocsetienust PO or 01.03.2019 Ne P-26.
[Ipunoxenne: 1. Pacuer yciayr NCHXOJOro-negaroruyeckoil, MeTOAUYeCKOi
M KOHCYJIbTATUBHOH IOMOLIM POJUTENSAM (3aKOHHBIM TIPEACTABUTENSIM) JIETEi,
a TaKXKe rpaxJaHaM, XEJIaloIUUM NPUHATH HA BOCHUTAHME B CBOM CEMbH JIETEid,
OCTaBILKMXCsl O€3 1ONeYeHus: poanTeNeil, B COOTBETCTBMU C KOJMYECTBOM JETCKOTO
HaceJICHUsl B MyHHLIMIIaJIbHOM 00pa3oBaHuu Ha 2 JI. B 1 7K3.

2. Meroanueckue peKOMEHIAlMK 110 OpraHM3alUM  [polecca

OKa3aHHsl MCUXO0JIOTO-IIEarOrHuecKoi, MeTOAMYECKON U KOHCYJIbTATUBHON ITOMOLIHU
poaMTeNsiM (3aKOHHBIM NPEJCTaBUTENSIM) JAETel, a TakikKe rpakaaHaM, KeJaroluM
NPUHATH HA BOCIMTAaHHE B CBOM CEMbH JETel, OCTaBIIMXCS O3 IMonevyeHus

ponuTener, yTBEpKACHHbIE pacnopsbkeHHeM MuHuCTepeTBa NpocBelienns Pd
ot 01.03.2019 Ne P-26, Ha 27 1. B 1 7K3.

[lepBblii 3amecTuTeb MUHKMCTpA ./,/gm//,/zwf H.B. Anoxuna

PomanoBa lOnns Auapeesna
8(391)221-32-36



IIpunoxenue No |
K MUCbMY MUHHCTEPCTBA 00pazoBaHusI
KpacHosipckoro kpasi

or0 1 AP 2019 No F5-341

Pacyet yciyr ncuxonoro-neaaroruueckoii, METoAn4ecKoi
¥ KOHCYJIbTATUBHOM MOMOLIM POAUTENSM (3aKOHHBIM MPEACTABUTEISIM ) IETEMH, a TaKIKe
rpaxJaHam, KeJarollUM IPUHATh Ha BOCIIUTAHKWE B CBOU CEMbH JIETel, OCTaBIIUXCs 0e3
MONEYEHUS POJUTENIEH, B COOTBETCTBUU C KOJIMYECTBOM JETCKOIO HACEJICHMS
B MYHULMIIAJIbHOM 00pa30BaHUU (He MEHee yKa3aHHOr0 KOJIMYECTBA YCIYT)

Ne HaumenoBanue roj
n/m  |MyHUIUOAIBHOIO
2019 2020 2021
oOpa3oBaHus
1|r. Aunnck 680 680 680
2|r. boroTo 140 140 140
3|r. bopouto 90 90 90
4|r. JIuBHOTOpCK 190 190 190
5|r. Enuceiick 120 120 120
0|r. Kanck 550 550 550
7|r. KpacHosipck 7000 7000 7000
8|r. Jlecocubupck 410 410 410
9|r. Munycuuck 430 430 430
10|r. HazapoBo 270 270 270
11{r. Hopunbck 1330 1330 1330
12{r. CocHoBOOOpCK 250 250 250
13|r. lllapeinoBo 270 270 270
14|n. Kenposbiii 30 30 30
15[3ATO Conneunblii 70 70 70
16|r. XKenesnoropck 510 510 510
17|r. 3enenoropck 290 290 290
18| AbGanckuii paiion 140 140 140
19| Aunnckuii paiton 90 90 90
20|banaxTuHckuii paiioH 130 130 130
21|bepe3oBckuii paiion 260 260 260
22| bupumocckuii paiion 70 70 70
23|bororosbckuii paiion 50 50 50
24|boryyanckuii paiion 280 280 280
25 | BoNbleMYPTHHCKHMIA DaiioH 70 70 70
26|bonbieynyiickuii paiion 50 50 50




27| [13epkuHCKUi paiioH 80 80 80
28 |EMenbsiHOBCKMIA paiioH 400 400 400
29|Enuceiickuii paiion 170 170 170
30|EpmakoBckuii paiion 130 130 130
31|Unpunckuii paiion 90 90 90
32|Unanckuit paiion 140 140 140
33|UpGeiickuii paiion 120 120 120
34|Ka3zaunHckuii paiion 60 60 60
35|Kanckuii paiion 160 160 160
36|Kapaty3ckuii paiion 100 100 100
37|KexeMckuii paiion 140 140 140
38|Ko3ynbckuit paiion 100 100 100
39|KpacHotypanckuii paiion 80 80 80
40|Kyparunckuii paiion 320 320 320
41|MaHckwuit paiion 130 130 130
42|MunycuHCcKuii paiioH 140 140 140
43|MOTBITHHCKHIA paiioH 90 90 90
44|HazapoBckuii paiion 120 120 120
45|HwxuenHranickuii paiion 150 150 150
46{HoBocenosckuii paiion 70 70 70
4’7|1TapTuszanckuii paiion 60 60 60
48 |TIupoBckuii paiion 40 40 40
49|PpiOuHCKMil paiion 210 210 210
50|{CasiHckuit paiion 60 60 60
51|CeBepo-Enuceiickuii paiion 60 60 60
52|Cyxo0y3uMcKkuii paiioH 110 110 110
53| Taiimbipckuii Jlonrano- 240 240 240
54|TaceeBckuii paiion 70 70 70
55| TypyxaHckuii paiion 100 100 100
56| Troxrerckuii paiion 50 50 50
S7|Yxypckuii paiion 200 200 200
58| VYsipckuii paiion 150 150 150
59|1llapeinoBckuii paiioH 100 100 100
00 |Illymenckuii paiion 190 190 190
61|DBenkuiickuii paiion 120 120 120
Havanbuuk otnena
crenuanabHOro o0Opa3oBaHus % M.B. Xonwmua
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MUHHUCTEPCTBO NPOCBEIMEHUSA
POCCHUCKOMN OEJAEPAIINM

(MUHIIPOCBEIEHHSI POCCHUHN)

PACHHOPIAXEHMUE
1 Mapra

« » 2019 . Ne P-26

Mockaa

06 yTBepaennn MeToaHIeCKHX peKoMeHIauHii N0 OpraHH3AMHA npouecca
OKA3aHH MICHX0JI0r0-NeAarorHiecKoii, METOAHYECKOIl H KONCYILTATHBHOI oMol
POIMTE/I5IM (3AKOHHBIM NIPEACTABHTEIINAM) JeTei, 2 TAKIKe rPaXaaHaM, JKeJaAIOmHm
NPHHSATL HA BOCNHTAHHE B CBOH CEMbH /IeTeil, OCTABINHXCsI Ge3 nonevenust
poauTesiei

B cootBercrBuM ¢ KoHTponmbHON Toukoii 2.1.8. maHa MEpOTIPUATHI
benepanbroro npoexra «Iloazepika ceMeid, IMEIOUIX JieTei» HAHOHATEHOTO npoeKTa
«O6paszoBanuey, yTBepxaeHHoro npesuanymom Cosera npu Ilpesunente Poccuniickoit
Qenepauuu 10 CTPATerHYeCKOMy Pa3BHTHIO M HALHOHAIHHBIM IpoeKTaM (MPOTOKOJI
oT 24 nexabps 2018 r. Ne 16):

1. YrBepauts MeTonMueckne peKOMEHIALMH 110 OpraHA3aLIH nporecca OKa3zaHus
[ICHXOJIOrO-MelarOruYeCKOH, MCTOAMYECKOH M KOHCYIHTATHBHOW TMOMOIIM POLHTENSM
(3aKOHHBIM TIPEJICTABUTENAM) JeTell, a TakKe TPOKIAHAM, JKEIAIOUMM TIPHUHATH

Ha BOCITUTaHUE B CBOM CEMBU IleTeI‘;I, OCTaBLIUXCS 0€3 noneyeHus pOJ.IHTCJICﬁ.

2. KoHTponb 3a MCITONHEHNEM HACTOSIIETO pacnopspKeHMs! OCTaBIIAIO 33 COOOM.

3amectHTens MunucTpa y M.H. Pakosa

006 yTBepxneHuH METOANYECKMX peKoMeHaaLwit — 02




ITpunoxenne

YTBEPX/IEHbI
pacnopspKeHUEM MUHHCTEPCTBA
npocsemenus Poccuiickon Oenepanuu

o« /_» ett@ AI2 2019 1. Ne f-AE

MeTtoauyeckue PEKOMEHAAIMH 10 OPraHM3auuu npouecca oxasanus ncuxoJioro-
nenaromqecxoﬁ, METOANYECKOM N KOllchleaT“BHOﬁ NOMOIIH POJUTEISAM
(33KOHllbIM Hpe}ICTaBl/ITeJIﬂM) ue'reﬁ, a TAKXKE rpazKaaHaMm, KeJaruuM NPpHHATh
HAa BOCIIHTAHHC B CBOM CCMbH ueTeif(, ocraBHIMXCcH 0e3 nonevyeHus pOlll(ITCJICﬁ

O6 yTBepXIcHMH MCTOANYCCKHX pexomMeHaaiui — 02




Hacrosimue Meromuueckue peKOMCHIAUMM [0 OpraHM3alid Ipolecca
OKa3zaHusl IICHXOJOIO-IeJaroruyccKol, METOAMYECKOH U  KOHCYJIbTATHBHOM
IOMOILK POJMTENSIM (3aKOHHBIM TIPEJICTAaBUTENSM) JIeTel, a Takke rpakJaHam,
XKEJAIUM TIPUHATh HA BOCIMTAHHE B CBOM CEMbH JIeTeH, OCTaBIIMXCS
0e3 nonevueHHs: poauTeNel (Jajee — METOUYECKHE PEKOMEHIALH) pa3paboTaHbl
BO HUCIOJHEHWE KOHTPOJIBHON ToukM 2.1.8. minana Meponpusituii ¢enepansHoro
npoekra «llommepxkka ceMel, HMEIOIMX JeTell» HAIMOHAJIBHOIO TIPOEKTa
«O6pa3zoBanue», yrBepxaeHHoro mnpesuguymom Cosera mnpu Ilpesujente
Poccuiickoit denepanu Mo CTpaTerHueckOMy pa3BHTHIO M HALMOHAIBHBIM
1pockTam (1poTokol ot 24 nekabps 2018 r. Ne 16).

Hacrosmpe meronuveckue pekOMeHJANMU HampamlieHbl Ha obecrieyeHue
€JIMHBIX OPraHU3alHOHHBIX YCJIOBHM i1 OKa3aHUs IICHUXOJIOTrO-Ie/[arOrH4eCcKoM,
METOJIMYECKOM M KOHCYJIBTAaTHBHOM  NOMOIIM  pOIUTENSM  (3aKOHHBIM
NpPEACTAaBUTENAM)  JeTel, a TakKe TpakaaHaMm, IKENAIOIMUAM  TIPHHATh
Ha BOCIIMTAHHE B CBOM CEMbH JIETEH, OCTaBLIMXCs 63 nonedeHus: poauTesei.

IIpuMeHeHne HacTOALIMX PEKOMEHJAUMH He sBIseTcs TpeOoBaHHeM,
NOJUISKAIIMM  KOHTPOJIXO IIPH  TNPOBCJACHUM INPOBEPOK B  OPraHU3aIMsX,
OCYHICCTBJISIOIMX ~ OKa3aHWe  ICHXOJIOrO-NEeJaroruyeckoi,  MeTOAMYECKOM
U KOHCYJIbTaTHBHOH IIOMOIIM POJUTENSIM (3aKOHHBIM NpEACTaBUTENSIM) JIeTeH,
a TaKKe rpaxkJlaHaM, JKeJIaloIl¥M IPUHSATh Ha BOCIIUTAHHE B CBOU CEMbH JCTEH,
ocraBuIMXcs 6e3 MoneyeHus poauTenell, OpraHaMmu rocyJapCTBEHHOTO KOHTPOJIS

(nan3opa).




1. TEPMWHBI U OITPENAEJIEHHASI

s nenedl HACTOSIIETO MOKYMEHTA MPHUMEHAEMbIE B HEM TEPMHHBI
H OIIPEAEIICHHs] UMEIOT CIeyIOLIEee 3HAYCHHUE:

Yeayrn NCHX0JIOT0-NeAArOrHYeCKOH, METOJHYeCKOi
H KOHCYJbTATHBHOH NOMOLIH (Janee — YCIYrH) — YCIYTH, OKa3bIBaeMbIe
[OJIydaTessM  (poAMTensM (3aKOHHBIM TPEACTABMTENIAM) JE€TeH, a  Takke
IpaKJiaHaM, JK€JAlLUM IIPUHSITH Ha BOCIHTAaHHE B CBOM CEMbH JETEH,
OCTaBIIMXCA Oe3 mnomeueHUs poaMTened) (nanee — POAUTENH) TIO BOIPOCAM
00y4enusi ¥ BocnuTanys peOeHka. Yciyra OKashiBaeTesl Kak OJ[HOKpaTHast IIOMOLLb
NOJIy4aTenio, B @opMe KOHCYJHTHPOBAaHUS TIO BO3HUKIIAM  BOMpPOCaM
IPOMOJDKUTENLHOCTEIO HE MeHee 45 munyt. KoHKpeTHoe conepiaHue YCIyrH
(ncuxonoruyeckas, nearornyueckasi, METOANYECKas, KOHCYIbTaTHBHAS TTOMOILLb)
oInpefieNnseTcs NpH oOpalleHHH 3a MOJYYEeHHEM YCIIYTH, UCXOIs U3 NoTpeGHOCTE
0o0paTHUBLICroCs rpaXKAaHNHA.

OCHOBHOM HETBIO OKa3aHMsI YCIYT POJUTENSIM SIBJISICTCS CO3J[aHMe YCIOBUI
JUisl TOBBILICHUS] KOMIETEHTHOCTH POAMTENed JeTedl B Bompocax oOpazoBaHus
¥ BOCIIMTaHUSI.

®egepajbHbIH nopTaJl HH(OPMALNHOHHO-NIPOCBETHTEIbCKOH
HOAJEPKKH poauTeteii (manee — QenepanbHbld mopran) — WHGOPMALUOHHbIH
[OopTaji, HamnpaBieHHbI Ha oOKa3aHue HHPOPMAIMOHHO-IIPOCBETUTENBCKOH,
METOJAMYECKOM M KOHCYJIBTAaUOHHOM MOANEPXKKH POAUTENAM JeTell, B TOM 4uciie
B BO3pacre OO Tpex JieT [0 BompocaM o00pa3oBaHUsl M BOCIUTAHUS,
obecrneunBalOIMii  B3auMoOjeHCTBHE — poaMTeNieli ¢ 00pa3oBaTeIbHBIMH
OpraHW3alUs MK, OpPraHU3aLMsAMY, OKa3bIBAIOLIMMHM YCIyTd METOJUYECKOH,
KOHCYJIbTAalldOHHOM M INCHUXOJIOTO-TIEJarOTHYECKO  MOMOLIM  POAUTENSM
¥ cocoOCTBYIOIMH (GOPMUPOBAHHUIO POIUTEIHCKOIO COOOLIECTRA.

IHonyuarennb ycjayrm — pomurtenb (3aKOHHBIA MpeACTaBUTENL) pedeHKa,
rpaxKJaHe, KeJNalolue IPHHATh Ha BOCIIUTAHKUE B CBOIO CEMbIO IeTel, OCTaBLIMXCH
0e3 moneueHUs] poaUTENeH, MMEIOIHE MOTPeOHOCTh B IMOJyYCHHH ICHXOJIOTO-

1e1arOrHyecKom, METOLUYECKOM )41 KOHCYIJIBT aATUBHOU IIoOMOHIHu




IO BOMpPOCaM OpraHu3auud 0o0pa3oBaHHs (BOCIMTAHUS U 0OyueHus) pebeHKa,
C ULENBIO PEIICHUs BO3HUKIUMX IPOOJIEeM B pa3BUTHH, O0yYEHHMH, BOCIIMTAHUH
U colpanusauui pebeHKa, NpeJOTBPAILEHUS BO3MOXHBIX IPOOJIEM B OCBOCHHM
00pa3oBaTeNbHBIX MPOTPAMM H TIAHHPOBAHHS COOCTBEHHBIX JEHCTBHI B Ciyyae
HX BO3HHKHOBEHHs, IOJy4yeHHs MH(OpPMAalUM O CcOOCTBEHHBIX IpaBax, IIpaBax
pebenka B cepe o6pazoBaHusl.

Cayxba okazaHHsI yCJIyr NICHXOJIOTO-NIEAaroruyeckoii, MeToqHYecKoi
H KOHCYJILTATHBHOH noMoumu (aanee — ciyx0a) — CTpPyKTYpHOE MOApa3aeieHue
HEKOMMEpPYECKOM OpraHM3aluM (fajee — OpraHu3auus), CO3JaHHOE B IEJsX
OKa3aHWs YCHyr mnojyvarensm yciyr. Moxer OviTh He 000co6GaeHHBIM JTHO0
0060c0061eHHBIM, BKITIOYas cTaTyc (uimana.

Crneumanuer cayxbbr (Janee — CHEUMAINCT) — JIMILO, NPHBICYCHHOE
CITy)X00H U1 OKa3aHMsl YCIIyT TMONY4YaTelio yCJIyr Ha OCHOBAHUM TPYIOBOTO JTHOO
TPaKAaHCKO-IIPAaBOBOIO J0roBOpa, 00jajaioniee COOTBETCTBYIOIMMH 3HAHMAMH,
HaBBIKAMH, KOMIIETEHIIMAMM, MMEIOLIee COOTBETCTBYIOLIEE 00pa3oBaHHE, B TOM

YHCIIE IOTOJIHATEILHOE NIPOECCHOHANIBHOE 00pa30BaHue.




2. HOPANOK OKA3ZAHUSA YCIYT

B nocnannu ®Penepansnomy Cobpanuio Poccuiickoit @enepauun 1 mapra
2018 roma llpesunentom Poccuiickoit @enepanuun B.B. IlytunbeiM B KauecTBe
IJIABHOTO NPHOPUTETA TOCYAAPCTBEHHOW IMONMUTHUKU OIpEeJiesieHa JesTeIbHOCTD,
HanpaBJieHHas Ha «cOepe)xeHHe Jrojel, YMHOXXEHHE YeJIOBEYECKOro KamuTaja
Kak rinaBHoro OorarctBa Poccuu». Cpeau 3amay, cTosmux iepen oOliecTBoM,
BBIJIEIISIETCS — BOCIIUTAHME FapMOHUYHO Pa3BUTON M COLUAIBLHO OTBETCTBEHHOM
JIMYHOCTH HA OCHOBE IYXOBHO-HPaBCTBEHHBIX LIEHHOCTeH Haponos Poccuiickoi
@enepanyu, HCTOPUYECKHX U HAIMOHAIBHO-KYJIBTYPHBIX TpajMiid. DTy 3ajady
HEBO3MOXKHO PEHIUTh 0€3 aKTUBHOTO yYaCTHs POJIUTENIEH.

Baxnelimmas 3amaua rocyJlapCTBEHHBIX M OOIIECTBEHHBIX MHCTUTYTOB
Ha CPEJIHECPOYHYIO MEepPCNeKTUBy — co3faHue d(PpeKTUBHON MeXBeIOMCTBEHHOI
CHCTEMBI POJIMTENBCKOIO MPOCBEIIEHUs. U ceMelHOoro BocnutaHusi B Poccuiickoi
Qenepauun (yxa3 Ilpesunenta Poccuiickoit @eneparuu Ne 204 ot 7 mas 2018
roja).

B nactosmiee Bpemsi pa3nHuHOro poja IOMOLIbL JETSIM, OCBaUBAIOLIMM
oOpa3oBaTenbHbie TMPOTPAMMBI,  OKa3bIBAETCS, OJHAKO HENb3s IPU3HATH,
4TO JOCTYNHOCTh TaKoil momolnu obecneyeHa Ha Bcel Teppuropun Poccuiickoi
Depepanyu. Pomureny, 3aKOHHBIE IPEACTABUTENHN JIETEH, 3a4acTyI0 OKa3bIBaIOTCA
JUIICHBl  [ICUXOJIOro-IeJaroruyeckol, METOJMUYeCKO W  KOHCYJIBTaTUBHOM
MOMOLLIH.

Oco60 HyXHAIOTCS B TICHUXOJOTO-NIEJAaroru4eckoil MOMOIIM CIEAYIOLHe
KaTeropuy Ipak/iaH:

POJIUTEIH AeTeH IOMIKOIBHOIO BO3pacTa, He MOCEIIAIOIIIE IeTCKUE Caibl;

rpaxciaHe, JKelalollMe NPMHATL HA BOCHHMTAHME B CBOM CEMbH JETEH,
ocTaBIIUXCs O€3 nonevyeHus poAnTeNeii;

POAUTEIIHN, YbU JIETH HAXOAATCS Ha CEMEHHOM 00y4eHUM;

pomuteny aered ¢ OB3 M MHBaNIMAHOCTBIO, B NEPBYIO OYEpe/lb PAHHETO

BO3pacTa;




POIHUTEIIN, HYXAAIOIIKECS B IOMOLIM MPH BOCIIMTAHUH JeTeH, MMEIOLHX
paznuyHble NPOOIEMBI B IOBECHHUH, PA3BUTHH, COLIHATH3AIIHH.

Monenu cucTemsl oka3aHHs IOMOLM POIMTENSIM B PErHOHE MOLYT OBITH
Pa3NUYHBI, HO UCXONUTh OHH JOJDKHBI M3 HEOOXOAMMOCTH YIOBIETBOPUTH CIIPOC
poIMTeNied  Ha  IICHXONOrO-TIeJarOruyeckyld  INOMOINb M OOECHedHuTh
€C IOCTYNMHOCTb POJUTENISIM HE3aBUCHMO OT MECTa IIPOXKHBAHHSI, YPOBHS BIIAJCHHS
KOMIIBIOTCPHON TEXHMKOH, TEXHHYECKOM OCHAIICHHOCTH, HAJMYUS BO3MOXKHOCTH
OpPraHM30BaTh MPUCMOTP 32 PEOEHKOM Ha BpeMs II0JIyYeHHs yCIIyTH.

IToatomy HEOOXO0JUMO pa3BUBaThH JUCTAaHLIMOHHEIE ¢dhopmbI
KOHCYJIbTHPOBaHUSA, BBIC3AHBIC KOHCYJIBTAMH HA JIOM, OCOOEHHO B OTHAJICHHBIE
CeNbCKHE DAHOHBI; 06ECIIeYMTh BO3MONKHOCTh GECIUIATHOTO TONYHEHHs YCIyr
AU 0000 JIMLA, KOTOPOMY TaKas BO3MOXKHOCTh TapaHTHPOBAHA 3aKOHOM.

Cucrema  okasaHus TOMOIM  JOMKHA  OGECIEYMTh  TIOBBIICHHE
KOMIIETEHTHOCTH POAMUTENCH (3aKOHHBIX IpejcTaBuTeNneill) jereil B BOIIpocax
00pazoBaHyus M BOCIIUTAHHs, TIPaB POJHUTENIEH U NeTeH, H OBITh HamnpasjeHa Ha
[Iponaraifly MO3WTHBHOIO M OTBETCTBEHHOIO OTLIOBCTBA M MAaTEPHHCTBA,
SHAYMMOCTH POIMTENBCKONO MPOCBEIIECHHs, YKPEIUICHHS HMHCTHTYTa CEMBH M
AyXOBHO-HPaBCTBEHHBIX TPAJULIMI CEMEHHBIX OTHOLLICHUHA.

Pemmrte  namHylo 3ajauy BO3MOXHO NpH  yuacTHH Opra"usanuii,
obecrieuuBalOIMX KAYEeCTBEHHBIE YCIYTH B PAMKax COOTBETCTBYIOUIUX CITYXKO.

City)x0b1 He OKa3BIBAIOT IIOMOUIH HENOCPENCTBEHHO AETAM, H B ciy4dae
oOpaiesns MMEHHO 3a TaKOH IOMOLIBIO, CHEMHAIHCTHL CILy’KOBI  Pa3bACHSIOT
POIUTEIIAM TIOPSIZIOK M YCJIOBMSI OKa3aHHMsA COOTBETCTBYIOLIEIO BUJA IOMOIIH
peGeHKy, HaNpPaBMISIOT B COOTBETCTBYIOLIHE OpraHu3aluy.

Ilpu opranusanum ciyxG naHHOE YCIOBHE SBISETCS HPUHLUIHAILHO
BOXHBIM — [OTy4YaTC/IEeM YCIYTH SBJISKOTCS HMMEHHO DPOMUTENH W 3aKOHHBIE
npencTaButend. Pebenok ycmyrn He mnonydaer, mOMOIN[b AETSM OKA3bIBAETCS
B paMKax OKa3aHHs MHOIO poJia yciyr. MakcuMajbHO BO3MOMHOE BOBJICUCHHE
pebenKa — 3TO ero NPHCYTCTBHE B XOI€ OKA3aHHUS YCIYI'l, €Cili UHBIM 00pazom

HEBO3SMOXKHO OCYINCCTBUTE IPUCMOTP 3a HUM BO BpeMs OKasaHus yciyrd. IIpu




3TOM CIyXOBI MOTYT cO3[laBaTh YCIOBMS IJIi KPaTKOBPEMEHHOro (Ha BpeMs
NOJIyYyeHUs] ponuTeNeM (3aKOHHBIM IIPEACTaBUTENEM) YCIyrud) npeObiBaHMs
peOeHka 1 mprcMoTpa 3a HUM. [IpucyTcTBre pebeHka He peKOMEHIYETCs, €CIU ITO
MOJKET 3aTPYJHHTb Pealln3allfi0 PEKOMEHIAUH CIELUAINCTa, a TakKe BO BpPeMs
00CyXIeHHs BOIIPOCOB, NPUCYTCTBHE NPH OOCYXJEHUH KOTOPBIX HEXKeNaTEIbHO
Ha OCHOBAHUM CIENM(UKN Neprojia BO3PACTHOTO Pa3BUTHS pebeHKa W MO JpyruM
00CTOSATENILCTBAM.

Bompoc mpucyrctBus pebeHka Ipu OKa3aHMM YCIYTH pellaercs 3apaHee
ponuteneM (3aKOHHBIM mnpejcTaBuTeneM) pebenka. Ciyxbe pexoMeHayeTcs
obecnieuuTh BO3MOXKHOCTB HPUCMOTpa 3a pe0eHKOM KaK MHHMMYM JUis Tex
KaTeropui  poaureNel M  3aKOHHBIX  MpEJACTaBUTElNIeH, KTO,  HCXOAs
13 0COOCHHOCTEH JXU3HEHHON CUTyalluu, He MOXKET CIENIaTh 3TO CaMOCTOSTENILHO.
B cnyuae, ecnu poaurens (3aKOHHBIH TNPE/ICTaBUTENb) MOCYUTAIL IIPUCYTCTBHE
pebeHKa B XOZ€ MOJYYeHHs] YCIYrd IOIYCTHMBIM, HO B XOJ€ OKa3aHMs yCIyru
BBISICHUJIOCH, YTO OHO HEXENATeNIbHO, CIyX0aM peKOMeHIyeTcsl UJITH HaBCTpedy
U COZIeHCTBOBATh 0OCCIICYESHHIO IPUCMOTPA 32 PEOCHKOM.

V4uTHIBas, YTO CO3ZJAHUE CIIY>KO MOXKET 0Ka3aThCS HOBBIM /ISl KOHKPETHOM
MECTHOCTH SIBJICHUEM, OpraHu3anusiM pexomeHayeTcs IIPOBE/ICHHE
HMH(OPMALIMOHHO-Pa3bICHATENBHON AESTENbHOCTH, HANPABICHHON Ha JIOBE/ICHHE
10 mojydarened ycuyr MHGopManuH o0 HX BO3MOXHOCTSX oOpamarhes
3a TIIOJIy4eHHEM YCIYT B pa3iu4Hoi opme (B COOTBETCTBHH C 3aKOHOJATENBCTBOM
Poccuiickoit  ®enepauun). Illupoxoe wuHpOpMHpOBaHHE  MOTCHLHAIBHBIX
roJiyyaresieii yciayr ¢ UCIOJb30BAHUEM Pa3IMYHBIX MH(OPMAIMOHHBIX KaHAJIOB,
C MOArOTOBKOM Pa3bsCHUTEIbHBIX MAaTEPUAJIOB MOXKET YBEIHYUTH (P PEKTUBHOCTE
paboThl OpraHu3alHii.

OpraHuzanus, B COCTaBe KOTOpPOH co3paetrcs ciyxba, olecreunBaer
pa3MelleHue JOKyMEHTOB, CBS3aHHBIX C paboToM ciyxObl, 2 TaK)Ke KOHTAKTHBIX
JIAaHHBIX CIY)KOBI, yCIOBUH OKa3zaHMs yCIyT, BKJIIOYas KaJpOBbIC, MaTepUasbHO-
TEXHUYECKHE, pa3NMYHbIX BapUaHTOB (opmara okazaHus yciayr (IpU HAJIWYHK)

U Jpyrylo HeoOxoaumyio HH(poOpManuio Ha OQHUHAILHOM caiiTe B CeTH




«WutepHer» npu ero Hammyuu, JuO0 obecrieywBaeT CO3jl@HME TAKOTO caiTa
JULL pasMelleHds ykazaHHOW uHdopMauyu. MoryT ObITh Taloke MOATOTOBIICHBI
1 odopmieHsl HHOOPMAIMOHHBIE CTEHABI B IOMEIICHMH OpraHM3alluy,
IIOJITOTOBJICHBI pa3/laTOYHLIE MaTepuaybl ¢ UHpOpMaunuer [uis Moiy4dareneit
yciyr, chOpMHpOBaHBl MOSCHUTEJIbHbIE MaTECPUANbl Ui poauTeiell (3aKOHHBIX
npejictaBuTeNei) Uil pa3MelleHuss Ha - caiiTe, BKIIOYas pasmelieHue
C BO3MOXHOCTBIO COXpaHeHHs MHpOpMalMM ¢ caiita. PekomeHayeTcs yuensrs
ocoboe BHHMaHHE BOIIPOCaM HHPOPMAIIHOHHOI0 obecreyeHus.

Opranmzanus paboThi CIYKGEl C HCHONB30BAHHEM MH(QOPMALIMOHHO
CHCTEMBI, HHTETPHPOBAaHHON B (QenepanpHbiii mopraj u  obecnevuBaoniei
BO3MOXHOCTH  JJIEKTPOHHOM  3allUCH  JUld  [OJIyYeHHs  YCIYr,  OLEHKH
NPEIOCTABJICHHBIX YCIIYT MOJIyYaTeIsIMU MOXET MOBBICUTH YA00CTBO ToJlyyareseit
YOIy ¥ COKpaTuTh /I HHUX OpraHH3allMOHHBbIE H3UEPKKH B  CBS3M
C HeOOXOOMMOCTBIO BBINOJIHHTB Psi/l NPOLEAYP JUIA [OJYYEHHs yCIyTH.
HcnonbzoBanue cucTeMbl OyAeT OCYIIECTBIATBCS 110 MEpE €€  BBOJA
B OkcmyaTauuioo. OpraHuzalusM pPEKOMEHJAYETCs Yy4acTBOBaThb B JaHHOM
rpouecce o Mepe COBEPLICHCTBOBAaHUS (eiepanbHOro mopraa.

YunTeiBas HEOOXOAMMOCTH OOECIIEUHTh AOCTYIHOCTH YCJIYIM JUIA BCEX
IPKAAH, CIyXObl 00eCNeYHBAIOT BO3MOXKHOCTH MCTAHIIMOHHOTO IOJIYYCHUs
yciyr. Jlist 3T0ro peKoOMeHAyeTcs Kak 00ecreYuTh HEOOXOUMOE TEXHHUUECKOE
OCHAlIEHKE CIyxObl, TaK M IOCTPOUTH AAHHYIO paboTy ¢ y4eTOM BO3MOMHOCTHU
BbIOOpa KaHAJIOB CBA3H, YAOOHBIX Juisl poauTenell (3aKOHHBIX IpeAcTaBUTeENei).
Ilpu 3TOM IOMTyCKaeTCs PeKOMEHIOBATh MM TOT WM HHOM BBIGOP — HAIIPUMEp, TIPH
NIOJIy4e€HHH KOHCYJIHTAllMOHHOM IIOMOIIM BBIOOP CPEICTB CBS3H MOXKET OKA3aThCs
HEC 3HA4YMMBIM, a NPHU NOJYYEHHH IICHXOJIOro-NeIaroruyeckKoil MOMOIIH MOXKET
PCKOMCH/I0BAThCSl TAKOW KaHaJl CBA3H, KOTOpbIi oOecreyuBaeT —Inepejaqy
BUJICOU300pa)XCHUS B XOPOIIEM KayeCTBE.

C LEJIBIO obecrieyeHus noyyaTenei yciyr NOMOUIBIO
KBaTH()UUMPOBAHHBIX CIICIHATHCTOB CIYKOBI MOIyT KakK NPHHHMATh TPaKiaH

Ha pa60Ty Ha OCHOBAaHHWH TPYHAOBOI'O AOroBOpa, TaK M 3aKl0O4aTh I'PaXJIaHCKO-




NPaBOBbIE  JOrOBOPHl 00 OKasaHMM ycnyr ¢  KBaIMQUIUPOBAHHBIMU
CIIELHATIUCTAMH.

3aKiloYeHHe TPYAOBBIX JIOTOBOPOB OCYINECTBIAECTCS B COOTBETCTBUH
¢ TpeOOBaHMAMH TPYNOBOTO 3aKoHozarensctBa. C  yueToM Toro  (axra,
4TO CICHHUAIMCT, MCXOAS M3 €ro TPYHOBbIX (YHKIHMH, BBINOJIHSET TPYAOBbIE
00SI3aHHOCTH MO JIOJDKHOCTH KOHCYJIBTAHTA, NMPEACTABISeTCS BAXKHOH  3ajaua
¢Qukcauuu  TpeGOBaHMI K = KBAIM(HKALMH  CHELMATMCTOB.  JIOJKHOCTS
KOHCYJIbTaHTa caMa 110 cebe, B OTIIMYHE OT, HAPUMEP, JOJDKHOCTeH yUUTeNs Win
BOCIUTATENs, HE TNPEAINoJaraeT AOCTAaTOYHOTO M MCYEPINBIBAIOIIETO OINHCAHMS
TpeboBanuit K KBaTHQHKALKK B TOM 06beMe, KOTOphiit obecneymt 6ol Tpebyemoe
Ka4ecTBO yciyr. B oroit cBs3u kBanuduKanHOHHBIE TPeGOBAHUA PEKOMEHIYETCS
YTOYHSTb, (UKCHDYS B JIOKQIbHBIX HOPMATHBHBIX aKTaX OPraHH3aLHH
Y IOJDKHOCTHBIX MHCTPYKIHAX paOOTHHKOB.

3aK/04eHHe  IPAXJAHCKO-TIPABOBBIX  JIOFOBOPOB  OCYIIECTBISCTCH
B COOTBETCTBHM C TPeOOBaHHSAMH 3aKOHOIATENLCTBA O 3aKylKaXx TOBapoB, paboT
u ycnyr. TpeboBanus K KBaIMQMKALMK HCIONHHTENS YCIYr PeKOMEHIYeTcs
YIHUTBIBATh B XOIC OCYIICCTBICHHS 3aKyNOYHOH JeSTeIbHOCTH W (HUKCHPOBATH
B 3aKJIF0YAeMbIX I'PaXK1aHCKO-TIPABOBEIX JIOTOBOPaX.

Borpocel omnatsl Tpyna CHeLMaNMCTOB PeIlaloTcs OpraHm3aiueii HCXous
U3 QUHAHCOBBIX BO3MOXHOCTEH. IIpn GpopMupoBannu (oHza OIATHI TpyAa, 1ubo
IIp{  YCTAHOBJICHHWH CTOMMOCTH YCIYI' 10 I'Pa)IaHCKO-IIPABOBBIM J0TOBOpaM
PEKOMEH/TyeTCSl  yYHMTBIBaTh TOT (DAKT, 4YTO OOJBIIMHCTBO CIEHHAIMCTOB
B Ka4yeCTBC aIbTEPHATUBHOIO BapWaHTa TPYAOYCTpoiicTBa Moryr paborarhb
B CHCTeMe 00uiero obpasoBaHus. JTo 03HAYaeT, YTO YPOBEHb 3apaboTHON IIaThI
B CHCTeMe 00uiero o0pa3oBaHMsi MOXKET CIy)KHThb OPHEHTHPOM, OTTAJIKHMBAsCh
OT KOTOPOIr0 OpraHM3alusd MOXET COPMHUPOBATH U MPEJIOKHTDH CIIELMATHCTAM
AOCTOHHBIH yPOBEHb OILIATHI TPY/1a, IO3BOJISIOLIMIT PUBJIEYb VIS OKA3aHHS YCIIYT

KBAJIM(PUIMPOBAHHBIX U BOCTPEOOBAHHBIX CIICIUAIHUCTOB.
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2.1. Copepxanne u BHABI YCJIYT NCHX0JI0T0-NI€AArOrHYeCKOii, METOXHYECKOM

H KOHCYJIbTaTHBHOH nomomn. IleseBas aynuropus

Conepxanue moboro BHIA YCIyr COCTaBIsSE€T KOHCYJbTATUBHAS TOMOIIb
nony4arensM yciyrd. KouCynbTaTuBHas nomouis (majee — KOHCYNbTAIMs)
NPEJICTABIACT COOOM YCTHYIO KOHCYNBTALMIO B BHJAE OTBETOB Ha BOIPOCEHI,
KOTOPYIO TpeJOCTaBisieT KBAIM(UUHUPOBAHHBIN CIELHANNCT — KOHCYJIBTAHT,
CHELHATUCT CIyKObI, 0671a/1a10IIH HEOOXOMMBIMKM HABBIKAMM, KOMIIETEHIIHSMH,
obpazoBaHueM, B TOM HYHClEe  JONOJHUTENBHEIM  IPO(ECCHOHANBHBIM
oOpasoBaHueM. YCTHas KOHCY/IbTauusl NpEAnojiaractT BHIGOp J06Oro sampoca
II0JTy9aTejieM KOHCYJIbTalMH B IpejieNiaX BONPocoB 00pa3oBaHus JeTell, B paMKax
IICHXOJIOTO-TIeAATOTMIECKOM, METOJUYECKOH JHOO KOHCYJIHTATUBHON IOMOILH,
U MOCIIECYIOLME OTBEThI KOHCYJILTAHTA HAa BOIIPOCHI MOJIy4aTel st KOHCY/IbTaluH.

Bonpocsl o0pasoBannst nereif BKIHOYaiOT B cebs BONMPOCHI COACPKAHHS
00y4eHMs ¥ BOCIIHTaHMS JIETeH, Pealn3ali 1IpaB 1 3aKOHHbIX HHTEPECOB JeTel,
BbI0Opa (popMbI 06pa3oBaHus U OGYYEHHS, M MHBIE BOIPOCHI, HEHOCPEICTBEHHO
CBSI3aHHBIC ¢ 00Pa30BaTCIBHOM JESATEIBHOCTHIO.

B ciyyae ecnm  3ampoc monydarens KOHCYNbTALMH  JIEKHT — BHE
0003HaYeHHBIX PaMOK (HAlPUMeEp, B XO/I€ OKA3aHHsl YCIIYTH BBISICHIETCS, YTO eCTh
NOTPeOHOCTh B KOHCYJIbTAIMH II0 BONPOCAaM, HE CBA3AHHBIM C OGpa30BaHUEM
M BOCIOMTaHHEM J€TCH), KOHCYNBTAHT JOBOIUT JIO CBEJCHHUs IONydaTes
KOHCYJIbTallWH MH(OPMALKIO, YTO BONPOC BBIXOAMT 3a INpelesbl OKa3bIBACMOI
KOHCYJIbTAllHA, A TaKKe, NPH HAIAYHHM TakoH BO3MOXKHOCTH, IPEIOCTaBIACT
KOHTaKTHYIO WH(OPMALMIO OPraHOB IOCYAApPCTBEHHOH BIACTM M OpPTaHM3alid,
B KOTOpbIE MOXXHO OOpaTMThCA 32 IOMOLIBIO 10 JaHHOMY  BOIIPOCY.
PexomeHiyeTcst pasMecTHTh HHGOPMALIHIO O KITIOYEBBIX OPraHaX M OpraHU3alHsx
nyOnMyHO Ha crenne M B cetd «MHTepHet» Ha caiiTe ciryxGObI (uHpopmarmio
O KOHTaKTHBIX JaHHBIX OpPraHOB YIpABJIEHHsS OOpa3OBaHUEM, NPOKYPaTyphl,
KOMHMCCHHU 110 Jie/laM HEeCOBEPIUEHHOJNIETHUX W 3allUTe UX 1IPaB, OPTraHOB OIEKH
U TIONEYHUTENIBCTBA, OCCIUIATHBIX IOPHIMYECKHX KOHCYJAbTALMN NMpU HX HATHYHU

U T.IL.).
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KoHcynbranus npejmonaraet ycTHoe HHGOPMHUPOBaH#e MoydyaTessl yCIyru
II0 MHTEPECYIOUIMM €ro BOIpOcaM, B PeXHMe B3aUMOJCHCTBHSA C INOJIyvyaTeseM,
KOTODBII BIIpaBe YTOYHSATH BOIPOCHI, 33/1aBaTh BOIPOCHI 110 CMEKHBIM TEMaM,
YTOYHSATBH COJEPXKAHUE OTBETOB.

B xone xoHCyJIbTalK KOHCYJIBTAHT OKa3biBaeT HHYOPMAIIMOHHYIO ITOMOILIIb
TI0JIy4aTe 0 KOHCYJIbTAllUK, HO He BBIIIOJHSET 3a MOoJydareisi Te Wi WHBIE BUJIbI
NEUCTBUH (HallpuMep, He 3aMoJHsAET (POPMBI JIOKYMEHTOB, XOTS MOXET OKa3bIBaTh
TIOMOIIb B MX 3aIl0JIHEHUH, HE U3TOTABIMBACT KONUHU AOKYMEHTOB IS TIOJTYYaTels
YCIIYTH, HE BEJIET IEPETOBOPOB C TPETHUMM JIUI[AMH OT MMEHH TONyYaTeNsl YCIyT ,
He NPCACTaBIAeT MHTEpPEeChl NOJy4YaTelisi YCJIyrd B rOCYIApCTBEHHBIX Opramax,
opranusauusax M T.m.). [lpy HEOOXOOUMOCTH KOHCYJBTAHT MOXET MHCHMEHHO
HamnpaBUTh Ha ajpec OJJIEKTPOHHOW TOYTHI MOJyYyaTeds KOHCYJIbTalluu
HeoOXO¥Mble €My HOPMAaTHBHO-TIPABOBbIE W METOMYECKHE JOKYMEHTBI, a TaKKe
CCBUIKH Ha 3JIEKTPOHHEIE pecypchl B ceTH «MHTepHEeT», Ha KOTOPBIX HOJIy4aTelb
YCIIYTH MOXET IONYYHTh HeoOXoAuMyo MH(popManuio. 3amuch Ha 2JIEKTPOHHBIC
HOCHTEJIM  MH(QOpMaIlM{, IpPeIOCTaBICHHBIC IOJIydYaresieM KOHCYJIBTallky,
KOHCYJIbTAHTOM He ocywecTBugercs. KOHCyJNbTaHT He TOTOBHT TMHCHhMEHHBIN
OTBET Ha oOpaileHue NOoayyaTess yCIyrH, ycjiyra HPENOCTaBISeTCs B YCTHOM
¢popme. KoHcynbTaHT BHpaBe OCYLIECTBUTh  pacledaTky  Heo6XomuMoil
uHopManuu Ha OyMaKHOM HOCHTeNe Uil MOJydaTesiss YCIyTH B pasMepe
5 nucroB dopmarta A4, eciu 6oNbIIHE 0OBEMBI HE YCTaHOBJIEHBI CITYKOOi1.

Bosmoxna  paspaboTka  CTaHIapTH3UPOBAaHHBIX  BapHAaHTOB  OTKa3a
KOHCY/IbTaHTa B BBINOJHEHHH T€X WM MHBIX JCHCTBHH, OTBETE Ha KOHKPETHHIE
BOIIPOCBI, ~ KOTOPBIC  JKEJAET  IIOJyYHTb OT  KOHCYJbTAHTA  POJMTEb.
Tak, KOHCYJIbTaHT OTKa3bIBACTCS] OTBETUTH Ha BONPOC JIMOO BHIIONHUTE AciicTBHE,
B CIIyy4asiX, €CJIU:

- OTO MNpPOTHBOPEYHUT 3aKOoHOHATENbCTBY Poccuiickoii  ®enepanyu,
HaIIpUMep, 3anpoc KOHCYJIbTAaHTy IpeAliojlaraeT HENpaBOMEPHOE PaCKpPBITHE
NEPCOHANBHBIX JIAHHBIX MHBIX JIML, HHOH KOH(QHICHUMAIBHON HHpOpManmu

(npocsba  mpemocTaBuTH ajpec W TeledOH poauTens Apyroro peGeHka
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AV PEICHUs BOZHUKILIMX MEXJly AeTbMH IpobieMm), Tubo 3anpoc KOHCYILTAHTY
NPEACTaBIAET COOOH BONPOC O HAMIYYIUEM CIIOCOOE BBHIIONHEHHS POJUTEISIMH
ACUCTBHUM, KOTOpPBIE ABMAIOTCSA HE3aKOHHBIMH (IIPOChOa IIOCOBETOBATH, KAKOM BHJI
TEJIECHOrO  HakazaHusi Haubolice TMOAXOMUT B  CIOKMBLICHCS CHTYyallHu).
B 1mozmoGHEIX CilydasX pEKOMEHJyercsi, YToObl KOHCYJNHTAHT PA3bICHHI (aKT
BO3MOXHOTO HAapyLICHWs 3aKOHAa M NPEUIOKWI 3aKOHHBIM BapHaHT pelleHHs
npo0eMBI;

- OTO BBIXOJMT 33 PAMKH CO/IEPXKaHHs OKa3bIBAGMOM YCIIyrH, Hampumep,
3aIpoC KOHCYJIBTaHTY KacaeTCs BO3MOXKHOCTEH MOJIy4eHHs COIMANbHON TOMOIIH
peOeHKy, npoBeicHHsi CyaeGHOrO Ipoliecca ¢ yuacTHeM peGeHKa B KadyecTse
CBUJIETEJIA, CIIOPOB B PaMKaX CEMEHHOr0 3aKOHOJATENBCTBA C y4acTHeM pebeHka,
TI0Jly4EeHUs] aIMMEHTOB Ha pebeHKa, pelleHHs BOIPOCOB OrpaHHYEHUS BBHIBO3A
pebenka 3a py6ek M HHBIMH IMOJOOHBIMH OGCTOSTENBCTBAMHU, HE CBS3aHHBIMH
C oOpasoBanueM peGeHKa, JEATEILHOCTHIO MO €ro O0YYEeHHIO M BOCIIHTAHHIO.
B nonoGHbix ciy4asx peKoMEHJyercs, 4TOOBI KOHCYJBTAHT paszbSCHII (akT
MHOTO XapaKTepa OKa3blBACMOM IMOMOLIM M yKa3al Ha BO3MOXHOCTH OOpaIleHus
C COOTBETCTBYIOLIEH MPOOIEMOI K NHBIM CIEIHAINCTAM;

- OTO BBIXOJHUT 3a PAaMKH AEATENBLHOCTH KOHCYJIBTAHTA B PAMKAaX OKa3aHMS
YCJIYT, ONMCAHHOH B TOPS/IKE TPEIOCTABICHUS YCIyr Ju60 MHOM JOKYMEHTE
OpraHM3aliiM, HalPUMeEp, 3allpoC KOHCYJIBTAHTY COCTOMT B MPOCKOE COCTABICHHUS
AT poiuTeNell pasMYHBIX JOKYMEHTOB (3amojiHeHue (opM  3asiBieHuii,
TIONTOTOBKA HCKOBBIX 3asBJIEHUH, U T.I.), B NPOCckOe NPOBECTH OT MX HMEHH
TNICPErOBOPEI C TPETHBUMM JMUAMH (y4uTeNsMHM peOeHKa, WHBIMH), B Ipochbe
pacneyaTaTh MOHOIPaQHIO O BOCTIMTAaHUM AeTel I Gosee yIoGHOro mpodTeHus
U T.J.. B NOZOOGHBIX ciydasx peKoMeHIyeTcs, 4T06bl KOHCYJIBTAHT Pa3bICHUI
Npeebl OKa3aHUsl NIOMOIIM M TIPEJIOXKHII MHBIC BAPHAHTBI PELIEHHS BOIIPOCOB,
KOTOpBI€ BBIXOJAT 3a 3TH NPeIeb.

[lomydaresb yciiyru BOpaBe OCYIIECTBIATH ayaHo- JHGO BHICO3AIKCH
MPENOCTaBJICHHON €My YCIyrd (Hampumep, JUisl JIy4iiero COXPAaHCHHS BCeil

MOJNyYEeHHOH MH(QOPMAUWHK), NPH YCIOBHH NpPEABAPUTEIHHOTO YBEIOMIICHHUS
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KOHCYJbTaHTa 00 OCYLIECTBICHUU 3alUCH, BEJIEHHS 3alHUCH OTKPHLITO U TaKUM
00pa3oM, KOTOpBI HE MNpensITCTBYeT WIH HE 3aTPYAHSIET OKA3aHUE YCIYTH.
Cnyxba He 06s13aHa npeIOCTaBIATE 000pyI0BaHKEe H 00ECIEUHBATH BO3MOXKHOCTH
Ui OCYLIECTBJICHMsl TakoH 3amucH (Hampumep, He o0s3aHa TNPEIOCTaBISTDH
BO3MOXXHOCTb IIOAK/IIOUEHHS JJIEKTPONPUOOPOB K ANEKTPOCETSM, M T.I1.).

[Nonyyatens ycmyru MOKeT Kak 0003HAYHTH TEMY CBOETO 3arpoca 3apaHee,
B XOJIE TNPEJBAPUTEIILHON 3alUCH C 1Lebl0 JaJbHEHIIEro IOJy4YeHUsl YCIyrHy,
TaK M 0003HAYMTH TEMY CBOErO 3arnpoca HEHOCPEeJCTBCHHO B MOMEHT Hayaja
KoHcynbTanuu. Ciyx6a B X0Jie 3aIMCH ISl OKa3aHUs YCIIYTH MOXET MPeIOKUTh
0003HaUMTh TEMAaTHKY KOHCYJIBTALMK ISt Goiee I PEeKTHBHOTO OKA3aHMsI YCIIyTH,
OJHAKO HC MAOKHA TpeboBaTh MOAPOOHBIX NHUCHMEHHBIX IPEABAPUTEIBHBIX
onucanui npobiaemsl. MokeT Takxxe ObITH IpeNIoXeH BEIOOpP BH/1a KOHCYJIbTAI[HH
(ncuxonoro-negaroruyeckas, Merojuyeckas JIMO0 KOHCYIbTAHMOHHAs), OIHAKO
Jenath ero  o0f3aTeNbHBIM  DTAllOM  3alUCH ST  TIOJYyYeHUs  YCIIyTd
HE PEKOMEHJIyeTCs B CBA3M C TEM, YTO IOJIydaTellb KOHCYJIbTAalMH He o0s3aH
obnagath  KBanuukauued, YToOB KBaNM(UUUPOBATH CBOIO  NPOOIEMY
KaK TpedyoLLyIo IICUXOJIOr0-11€AArOTUYECKOH, METOIUYECKON
WM KOHCYJIbTAllHOHHOW TIOMOLIM, ¥ BNPAaBE NPOCTO OOPAaTUTLCA C 3alpPOCOM
O KOHCYJIbTallUH.

B 3aBUCHUMOCTH OT NpeABAPUTEIHHOIO 3alpoca NoJyqareis YCIyTu ciayxba
1noA0MpaeT COOTBETCTBYIOIIETO MCHOJNHUTENS, ClelMandcTa. B ciydae, eciu
B XOJ€ OKa3zaHHsl YCIYI'M BBbISICHSETCS HEOOXOAMMOCTh NPUBIEUYEHHUS] HHOTO
CHEUUaNNCTa, 3TO OCYIIECTBISIETCS MO pelleHduio ciyxObl B Ipejenax
€¢ BO3MOXHOCTEN.

KoHcynbrauust okasbiBaeTcs Kak pasoBast yciyra. llomyuarens Bopase
oOpaTuThcs 3a cienyollell KOHCYJNbTallMed B Cilyd4ae, €CIH y HEro BHOBb
BO3HMKIIA Takas NoTpeOHOCTh. PexoMeHyeTcs, yToOb BO3MOXHOCTD 3aITUCH ISt
NIOJIy4€HMsl KOHCyJIbTaLMu ObUIa IIpejlocTaBjleHa He MO3JHee YeM B TEucHHE
10 nueit co JAHA OCYUIECTBIECHHsS 3amucH. PekomeHjyercsi, 4ToObl HMesach

BO3MOXXHOCTb Bblﬁopa BpE€MEHH KOHCYJIbTAllUH, IIpH 3TOM HNPCAOCTABIIAJIOCH KaK
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MUHMMYM [IBC KaT€rOpHM BPEMCHH IIOJIyYCHHs KOHCYJIbTALMK: I0JIydeHue
KOHCYJIbTalluM B pabouee BpeMsi B pabouuii JeHb, MOJyueHHE KOHCYJIbTalluH
110CcjIe OKOHYaHHUs paboyero BpeMeHu B pabouuii AeHs 100 B Hepabouuii IeHb.

KpajmQuuupoBaHHbIM CHELMATUCTOM MpHU3HAETCS OO0 KOHCYJIBTAHT,
OTBEYAIOUIUA NIPUBEJCHHBIM HIKE TpeOOBaHMAM K KBaIM(UKALUHM CIEUATHCTa
cnyx6nl. IlpuBnekaTh B KayecTBe KOHCYJIBTAHTOB JIUIl, He OOMaaaronmx
COOTBETCTBYIOIEH  KBanuukauued, ciayxba He  OODKHA, IOCKOJIbKY
OT KBaIHOHMKAIMU CIIELMATNCTOB HANpPSMYIO 3aBUCHT KauyeCTBO OKa3bIBAGMBIX
YCIIyT.

Bri6op xoHcynpTaHTa, KaK MpaBuiio, JOJDKEH MPeJOCTABISITHCS TOIYYaTeIo
YyCIyrd, KOTOPHIM JOJDKEH MMETh BO3MOXKHOCTH OOpaTHUThCS 3a KOHCYJbTalueil
He TIpoCcTO B CIyx0y K J0oOOMy JHIy, a K KOHKPETHOMY JIMIly, KOTOPOMY
oH JnoBepsier. PexoMennyercs pasmemiatb WHGOPMALMIO O KOHCYJIBTaHTax
Ha caiite cuyxObl s ocyuiecTBieHHMs ~MHQOPMHUPOBAHHOIO  BbIOOpa
[ojiyyaTens MM yciayrd. PasmemieHune Ttakoit uHGpOpManue OCYLIECTBIAETCH
C YYETOM JCHCTBYIOIIETO 3aKOHOAATEIBCTBA O NIEPCOHATIBHBIX JIaHHBIX.

IIpy  >TOM  BO3MOXHOCTH  IIONY4EHHS  YCIOYTH  ONPEACHAETCs
HE MO AOCTYIIHOCTM KOHKPETHOIO KOHCYJIBTaHTa JJjisi [OJy4YeHHs YCIyTH,
a M0 BO3MOXKHOCTH TMOJYYECHHS KOHCYJIBTAIMU Y JIOOO0ro KBalu(HIMPOBAHHOIO
CHEIMANNCTa B ONpE/ENICHHbI CPOK (HampuMmep, eciu 3aluch JUid IOIy4eHHS
KOHCYNbTalliM BO3MOXKHA B T€YEeHUE 2 [HEH, O/IHAKO 3alUCh K KOHKPETHOMY
KOHCYJIbTAaHTY BO3MOJXKHAa He paHee, ueM duepe3 24 naHs, ciyx0oii obecneuyeHa
BO3MOXXHOCTb TOJIyY€HHsI KOHCYJIBTAll¥ B JBYX/IHEBHBIN CpPOK). YClyra MOXET
ObITh OKazaHa OJHOBPEMEHHO JIBYMs KOHCYJBTAaHTAMU IO PELUEHHIO CITyXObl
¢ cornacusi MO0 10 MHULIMATHBE TIOJTyYaTess yCIyTu.

HMudopmanus, nomydyeHHass KOHCYJbTAaHTOM B XOJ€ OKa3aHUA YCIYIH,
ABNSETCSl KOH(PUISHUMANIbHOH M mpejicTaBisieT co0oil nepcoHalbHBIE JaHHBIE.
Pasrnamenne Takoii wuH(pOpManmu 3ampemiaercs, o0O0A3aHHOCTh COOJIOJATH
KOH(GUACHIMAIBLHOCT WH(POPMaLMy 3aKpeiuisieTcss B TPYAOBBIX [OrOBOpax,

JOJDKHOCTHBIX  HHCTPYKHMAX, TIPAXIAHCKO-IIPABOBBIX JOroBOpax M  HHBIX
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JOKyMeHTax  ciyxObl.  OcyllecTsieHue  3allMCH  XO0Ja  KOHCYJIbTAlUU
110 MHULMATHBE CIyXOBl MO0 KOHCYJbTAHTa 3ampeniaercs mno JOGBIM MOTHBaM
(BKJIFOYAS TIOBBIIEHUE KBATH(HUKAIIMKM KOHCYJIBTAHTA), 32 HCKIFOYEHHEM CIIYYaes,
KOrIJla MojIy4aTelb YCIyI'M Jajl Ha 3TO CBO€ MUCbMEHHOE coryiacue. PexoMeHayercs
Pa3bACHUTH JaHHBIE MOMEHTHI CIELMANMCTaM OTAENbHO, ¢ (ukcauueit Qakra
O3HAKOMJICHUS C IpaBWJIaMH paboOTHl € IEPCOHATbHBIMM JAHHBIMHU TOJIHUCEHIO
CIHelHAaTHCTA.

ITocne oxazaHus yciyru Nojy4aremio YCIyTrH JOJDKHA ObITh NMpeoCcTaBlieHa
BO3MOYKHOCTh OLIEHUTH €€ Ka4eCTBO.

Bujgamu ycnyr npu3HalOTCs OKa3aHHUE YCIYTH OYHO B [MOMEIIEHHH CIYKObI
(ouHast KOHCYJIBTALUS ), OKa3aHHE YCIYT'H OYHO 10 MECTY JKHTENbCTBA MOTydaTess
YCIYyTd WIM B BBIACNCHHOM [JISi TNPOBEJEHHS KOHCYJIbTAUM IIOMELeHUN
(Bble3HAs KOHCYJNIbTAlMs), OKa3aHWe YCIYrH AHUCTAHIMOHHO (AMCTAHLIIMOHHAS
KoHCypTanms). Ilonyyatenu ycinyru BopaBe BHIOpaTh HEOOXOMMMBINA BHUJ yCIYTH
(c y4yeroM OrpaHM4eHMii, YCTAHOBJICHHBIX IS BBIE3JHON KOHCYJbTaLUH
ciyx00it).

KnioueBble TpeOoBaHus K KOHKPETHBIM BHJAM YCIYI PEKOMEHIyeTcs
ONpeNeNiTh Cle/lyloluM 00pa3oM.

Ounasn koucynromayua. 1lpennonaraer okazaHue KOHCYJIbTalUK B 3[aHUH,
000pyZOBaHHOM HEOOXOAUMBIM oOOpa3zoM Uil oOecrnedeHus: JOCTYIIHOCTH,
BKIIIOYasi JOCTYIHOCTh JUISl JIMI[ C OrPaHWYEHHBIMU BO3MOMKHOCTSAMH 3/10pOBbS
(OB3). INomemeHue it Oka3aHHs YCIYTd JODKHO COOTBETCTBOBATH TPEOOBAHUAM
CanlluH  2.2.4.3359-16  «CauurapHo-snuaeMuoiornyeckie  tpeboBanus
K ¢puznyeckum Qaktopam Ha padoUUX MECTax», YTBEPKISHHBIM OCTaHOBICHUEM
I'maBHOro rocyjapcrBeHHOr0 caHuTapHoro Bpada Pocculickoii ®expepauuu
or 21 wmions 2016 r. Ne 81, a Takxke oOecreymBaTh KOH(PHIACHIMAILHOCTh
KOHCynbTaluu. PexomeHnmyercs, 4ToObl NOMELIEHHE pacnojiarajioch Ha IEPBOM
sTaxke. ITomelueHre NOHKHO MO3BOJATh CBOOOJHOE pa3MelllcHUE HEOOXOAUMOro
o0opynoBaHus, a TaKXKe JIUI, YYACTBYIOLIUX B MpoIlecce OKa3aHUs YCIYTrH, ObITh

OCHAUICHO MeOeBIo U HGO6XOJIMMI>IM o60py1103aHHeM.
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OGopyzoBanve TOMEIICHUS JUIs OKa3zaHWs YCIYTH JAO/KHO IIO3BOJAThH
KOHCYJIbTAaHTY BO3MOXXHOCTH 0OpauiaTbCs K TEKCTaM HOPMAaTHBHBIX IIPaBOBBIX
M HMHBIX AaKTOB, OCYIIECTBISATh TOMCK HEoOXoAuMoH HH(OpMALUM B CETH
«HTepHeT», OTOpaBiIATh IHCbMAa WO  DJEKTpoHHOH moure. JlomkHa
o0ecrieunuBaThCs  BO3MOXHOCTH  JEMOHCTpallMd HMH(poOpMalyy Ha  DKpaHe
[OJTy4aTeNIo YCIyTH.

TpeGyercs o6GopymoBaTh 30HY OXMEAHHS JUIS JIAL, [PUOBIBIIMX
IUIsL TIOJIyYCHHSI KOHCYJIbTAllM U OXKHMJIAIOIIMX CBOEH Ouepei.

Heo6xonumo o60py10BaTh 30HY OXKUIAHUS JUIS eTel Nony4aTesieh yCayry,
KOTOpasi OyIcT HAXOAUTHCS B MOMEILEHHH JUIS OKa3aHHs YCIyrd. 30HA OXKHIAHUs
JUsi ICTeH JOJDKHA OBITH OCHAIleHa UTpYyLIKaMu JUIS JeTed pasHoro BO3pacTa.
Bo03MOXHOCTh TIpUCYTCTBUSI peOeHKa B IIOMELIEHHH Ha BpPEMS IOJIyYCHHUS
KOHCYJIbTAllHH TPEJIOCTaBIseTCS MO BBIOOpPY CiryXObl MO0 BCeM IOJydarTessM
ycayrd, du00 OTHENbHBIM MX KaTeropusM (Hampumep, JHMLaM, SABJISIOUAMCS
e/IMHCTBEHHbIM 3aKOHHBEIM TpefcTaBuTeeM pebenka, He oOydaromerocs
B 00pa3oBaTelbHOM opraHusanwu). PemieHMe ©0 TNPUCYTCTBHM pebeHka
B TIOMEIICHHUH JUIA OKa3aHHs YCIYIM B XOJie OKa3aHHUs YCIYIH OCYIIECTBIISETCS
noJydyarejeM YCIyTH, UCXOHs W3 COJepKaHHs €ro 3ampoca K KOHCYJIBTaHTY,
Xapaktepa pebeHKa U Ipyrux oOCTosITeNbCTB.

Boie3onas xoucynsmayus. Ipencrasnsier co0oi KOHCYJIBTALKIO IO MECTY
XMTEIbCTBA TONyYaTeNs YCIYrM MM B  BBIACICHHOM JUId T[POBENCHHA
KOHCYJIGTALMH TIOMEIEHHH (HAlpuMep, B CENBCKOH IIKONE, JAETCKOM Cany).
KoHcynbranT pomken uMeTs ¢ co0oii 060py/i0BaHKe, MO3BOISIOLIEEe 00paIaThCs
K TEKCTaM HOPMATMBHBIX TIPAaBOBBIX M HHBIX aKTOB, OCYLICCTBIIATH IIOMCK
HeoOXxomumoit  wuHpopmaun B cetu  «MHTEepHET», OTHpaABIATH IHCHMA
10 JJEKTPOHHON I0YTE, a TAKXKe BO3MOXHOCThH JICMOHCTpALMH HH(pOpMaLHu
Ha OKpaHe Ioaydaremo yeoinyrid. OOopymoBaHue He JOJDKHO TpeboBaTh
HOJK/IFOYCHHMS K DJICKTPOCCTH NOydaTels yClyTH.

[IpaBo Ha BBIE3JHYIO KOHCYJbTALMIO MPENOCTaBIACTCA OTACILHBIM

KATEropusM IpaXJaH M0 peLeHnto ciryxObi. Pekomennayercs, 4ToObl B Takue
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KaTeropuu ObUIM BKIIIOYEHBI TPAXKAaHe MEHCHOHHOIO BO3pacTa, MHBAIMIBI IICPBOI
U BTOPOM IpyII, IpaxkJaHe, BOCHUTHIBAIOLME peOeHKa B HEIOJHOM CeMbe
U sABJAIOINMECS  €IMHCTBEHHBIM  3aKOHHBIM  MpeACTaBUTENsIM  peleHka
JIOLIKOJILHOIO BO3pacTa, He oOydaionierocss B oOpa3oBaTeNbHON OpraHu3alluy,
rpax<aiase, MPOXKUBAIOLME BHE NPEJIETIOB TPAHCTIOPTHOM JOCTYIMHOCTH CITY>KOBI.

[TpaBo BbIOOpa KOHCYJIBTaHTA B JJAHHOM Clly4yae He Pealu3yeTcs, €CJId UHOe
He onpeaeleHo cuyx0oi. Bbibop ocyuniecTBisercs ciyx0oii ¢ ydyeTom
OpraHu3aliy okasaHus ycayr. Oka3aHue yCcIyrd HECKOJIBKHMMHU KOHCYJIbTaHTaMH
OJIHOBPEMEHHO HE OCYLIECTBIISAETCSI.

Ipaso BhIOOpa BpeMeHHM OKa3aHUsi YCIYTH B JAHHOM Clydae peam3yercs
4aCcTM4YHO, B Qopmare BHIOOpPA «OKHA» BpPEMEHH JUIS OKa3aHHs YCIyIH,
IIO3BOJISIOUIETO Y4€CTh BONPOCHI HEBO3MOKHOCTH TOYHOI'O MPOTHO3UPOBAHUS
TPaHCIOPTHOW CUTYyalUH.

Hucmanyuonnaa koncyrvmayusn. Moxer ObITh OKazana 10 BbiOOpY
nojiyyarenss yCJIyrd IIOCPEACTBOM Tele(OHHOM CBA3M, a TaKKe CBS3U
¢ wucnonp3oBanueM urepHeT-coepuueHus. PexoMenayeTrcs NpegoCTaBiATh
NI0Jy4aTelsiM YCIyrn BbIOOp yAOOHOTO MM TeIeKOMMYHMKALMOHHOIO CepBHCa
13 MMEIOLIMXCS B JocTyne ciykObl. PexoMenayercsi, yToOBl Kak MUHHUMYM OJIUH
TEJICKOMMYHUKALMOHHBI  CEpPBUC  NO3BOMSUI  OCYILUECTBIISTH  BH/IEOCBSI3b
C MOJIy4aTesIeM YCIIYTH ¥ AEMOHCTPALUIO NIOJy4YaTelllo YCIYI'H Ha 3KpaHe TEKCTOB
HOPMAaTUBHBIX IIPABOBBIX ¥ HHBIX aKTOB, IPYroi HH(popMaImu.

JUii  ycToiuMBO#M CBSI3M BO BpeMs JUCTAHUMOHHOM KOHCYJIbTaLlUH
peKOMEHAyeTCs obecrneuuTsb Oecniepeboiinoe WnrepHeT-coefuHeHNnE
U KauecTBeHHOE Telie)oHHOe COe/IHHEeHHUE.

Ckopocte MHTepHeT-cOeUHEHMS IOJDKHA TIO3BOJIATH HCIHOJIB30BAHKME
ayJlIMo- M BHIEOCBA3H, a TAKOKE JOJKHA NO3BOJATh KOHCYJIBTAHTY IEMOHCTPALHIO
HE0OXOIMMBIX MaTepHaJIOB.

B Xxone [UCTAaHIMOHHOM KOHCYJIBTAIIMH KOHCYJIBTAHT JIOJDKEH HWMeTh
BO3MOXXHOCTh OKa3aTh [OMOLIp B YacTH HCMOJb30BaHHS  IOJydaTeleM

KOHCYJIbTaIlMH BO3MOXXHOCTEH BBIOpaHHOIO cepBuca (Harmpumep, OOBICHHTS,
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KaK MOXXHO BKJIIOYMTH BHJEO, JIUOO OTKPBITH (paill — TEXHHUYECKas MOMOLLD).
Texuuueckasd NMoMOLb MOXeET OBITh OKa3aHa JIOOBIM NMpPEACTABUTENEM CIIyXKOBI,
BKJIIOYas JIML, He SBIAIOIIMXCA CHeNUaIMCcTaMHu CiIykO0bl M He 00Jlanaronmx
KBaJM(UKaLHe TaKuX CIIeLUaINCTOB.

B cnyuae, ecnim KOHCyJbTallMIO HE YyAAJOCh OKa3aTh, JMOO 3aBEpILUTH
[0 IPUYMHE TEXHUYECKUX INMpoOieM, BO3HHKIIUX CO CTOPOHBI CIYXOBI, CiryxOa
ofecrieunBaeT cKopeiilllee pelleHHe JaHHBIX npoOieM U obecreynBaer
BO3MOYXHOCTH MOBTOPHOTO TOJIy4CHHsI KOHCYJIBTAIMK B YA00HOE 171 NOJIyyaTens
YCIyTU BpeMsl B CPOK He mo3zfHee 48 yacoB ¢ MOMEHTa Haualla 11epBOHAYaIbHOU
KOHCYJIbTallMK. B cilyuae, eciM KOHCYJNbTAMIO HE YJAJIOCh OKa3aTh, MO0
3aBepLIMTh IO TPUYMHE TEXHUYECKUX MpobiieM, BO3HMKIIMX CO CTOPOHBI
noJiyJaTess YCIyrd, Ciy)k6a OXHJaeT BOCCTAHOBJEHHs CBS3H U oOecreuyuBaeT
BO3MOXHOCTB ITOBTOPHOTO TIOJIy4€HMsl KOHCYJIbTAlluM B YJI00HOE I 10TydaTens
YCIIyTH BpeMs B CPOK HE MO3/Hee HeJleld ¢ MOMEHTa Hadaja IEpBOHAYalIbHOM
KOHCYJIbTallUH.

[Tony4arenu yciyr SBISIOTCS TPpaXJaHaMH Pa3IHYHbIX KaTerOpUH:

- pozmTeN (3aKOHHBIC IPECTaBUTENN) IETEH;

- rpaxkJiaHe, JXeJialolye TIPUHATh Ha BOCIIMTAHWE B CBOM CEMbHU JIETEH,
ocTaBILUXCs 0e3 1oneyeHus poauTeeH.

IMonyyarenu ycayr MONYYAlOT YCIyTH TO COOCTBEHHOMY 3anpocy,
OpraHM3alldd He BIpaBe HAaBA3bIBATh I0JydeHue yciayru. Ilomywarenu ycuyr
oOpaliarTcsl 3a yCIyrod 1o Mepe BO3HMKHOBEHUSI HEOOXOJMMOCTH, H HMEIOT
IpaBO Ha ToNyyeHue Ooyiee, YeM OJHOH YCIyrH B TEU€HHE KaJICHJApHOIo roja.
KonuuecTBo 1 00beM MOTy4aeMBbIX YCIyT MOTYT OBITh OFpaHUY€eHbI B ClIy4ac, CCIIu
YCIIYTHM OKa3bIBAIOTCS B PAMKaX rOCYAapCTBEHHOrO (MyHULMIIAIBHOIO) 3aJaHHs.

Kareropuu monyuyateneil yciayr, HMEWOLIMX I[paBo Ha OecrmaTHoe
MOJTy4eHHe YCIYTH 3a CUeT CpeICTB Ol0pKeTOB O10KeTHOH crcTeMbl Poccuiickoi
denepanvid, a TakKe KOJIMYECTBO YCIYr  ONPEENsIOICs B yCTaHOBICHHOM
HOPMATHBHBIMUA TIPaBOBBIMH AaKTaMH COOTBETCTBYIOIIEIO YPOBHS HOPSJIKE.

B cliy4dae, €CJlIi InoJiy4darelib YCIIYyru HUMEET I[IpaBO Ha OecrulaTHOe MMOJIYyHYCHHUE
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yoIyru 3a cder OromkeroB OropkeTHOM cucteMbl Poccmiickon ®enepauny,
HE JIONYCKAeTCd B3MMaHWE IUIAThl 3a YCIyrd, (UHAHCHpyeMble H3 CpeCTB
OromKeTa.

B ciydae, ecnu yciyra oka3blBaeTCsi Ha BO3ME3JIHOM OCHOBE, CTOMMOCTD
YCIYrH OINpEeAeNsieTcss B COOTBETCTBUH C TpeOOBaHMSIMH 3aKOHOJIATENILCTBA
U C YY4E€TOM OpPraHM3alHOHHO-NPABOBON (POPMBI IOPUAMHECKOrO ML M THIA
rOCY/IapCTBEHHOTO (MYHMIMITAIBHOIO) YUPEX/ICHHUs, KOTOPhIC NPEIONpPeetoT
BO3MOXXHOCTH OpraHM3alliil CaMOCTOSTENbHO YCTaHaBIMBATh IIEHBI B paMKax
YCIYr B COCTaBe MPHHOCAILEH TOXOJ| AesTeNbHOCTH. B ciyyae, eciv OTAe/IbHbIe
KaTCropMd Mojiydareieii yciyr OyJAyT Hony4ars yCIyrd 3a COOCTBEHHBIM CYeT,
pEKOMeHJlyeTcsi  ONpeZieNieHHe [LEeHbl Ha YCIOyrM ¢ yderoM oOecreyeHus
MaKCHMAalibHOM JOCTYIIHOCTH YCIYT AJIs MOJIydaTeliei.

He ucka04aeTcs cuTyanust, KOTAa AJisl pa3inuHbIX KaTeropuii nojiyyareneu
ycnyr OyyT yCTaHaBIMBAaThCS Pa3iMYHBIC BO3MOXKHOCTH B YacTH KOJIHYECTBA
NoJIydaeMbIX YCIYr B KaleHaapHoM roiy. KonmyecTBo yciyr, OKa3biBaeMbIX
3a CYeT CPEJCTB MOXKEPTBOBAHMMN, M MOJy4aTeNd JAHHBIX YCIIYT ONPEAENsIOTCs
*epTBoBarejieM. KoJIMYecTBO YCIIyT, OKa3bIBaeMBIX 3a C4ET COOCTBEHHBIX TOXO/0B
OpraHM3alKK, B COCTaBe KOTOPOW co3jiaHa Ciyx0a, ONpENe/soTCS B IOPSIKe,
YCTaHOBIICHHOM yYCTaBOM OpraHM3alluH.

Oprasuzanysi, IUIQHHpPYIOLas Co3JaHue CiyXObl, ONpelesieT TaKKe
U KaTeropuM Mojiy4aresieil yciyr, KoTopele OyayT mojlyyarb YCIYTH 3a CHET
CPE/ICTB U3 Pa3IMIHbIX HCTOYHUKOB.

Ocobble npaBa B YacTH IOJYYCHHsS YCIYr MOTYT OBITh yCTaHOBJICHBI
¥ JUIs IPYTMX KaTeropuii moiyyaTesieli, HampumMep, Majoo0eCeYeHHBIX IPaXK/aH,
rpaXklaH ¢ MHOTOJIETHBIMM CEMBSIMH, TPAXKJIAH M3 «MOJIOJIBIX CEMEit», HEIIONHBIX
ceMeif, rpaxaaH ¢ AE€TbMH ¢ 0coObIMM mortpebHocTsAMM H T.ai. OnpeneneHue
NIPUHAJIEKHOCTH MOJydaTeNst yCIyrH K KOHKPETHOM KaTeropuu Omnpejensercs
B COOTBETCTBMM C HOPMAaTHBHBIMH aKTaMM, KOTOpBIC YCTAQHaBJIMBAIOT IPABO

JUIsl COOTBETCTBYIOIINX KaTErOpUii rpak/iaH Ha NOTyUYeHUe yCIIyT.
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B ciyyae, ecnd onpejieleHHble KaTErOpUH IOJIyYaTeNlei yCIyrH HMEIOT
CIIOXKHOCTH C JOCTYIIOM K MpEeJOCTaBIsAEMON YCIyre, PEKOMEHJYeTCs OIUCATh
KaTeropuy ToJyuaTelell yclIyrd, MMEIOIMX MpaBo Ha MOJy4eHHe 0coboro
dopmara okaszanmst ycnyrd. Hampumep, rpaxiaHam MeHCHOHHOIO BO3pacTa,
NPOXKHBAIONIEM BHE MECTa HAXOXJICHUSA CIyKObl, HHBAINAM NEPBOH U BTOPOI
rpyIm, APYTMM KAaTEropHsiM TPakK/JaH MOXeT ObITh MpPEJOCTaBICHO TIPABO
Ha MOJIy4eHHE YCIYTU C BBIE3IOM CIICHUATINCTA TI0 MECTY JKHTEJIBCTBA IPaXiaHHHa
— mosyyaTesisl yCIyrH, TPaX/IaHaM, BOCIIUTEIBAIONIMM peOeHKa B HETIOJIHOM CEMBbE
M SBISIOIMMCS  €IWHCTBEHHBIM  3aKOHHBIM  TpEJCTaBUTENeM  pebeHka,
He oGyJaromerocs B 06pa3oBaTelbHON OPraHA3alyH, MOXET OBITh MPE/I0CTABICHO
MpaBo Ha TIOMy4YeHHE YCIYTH OJHOBPEMEHHO C YCIYro# 1o peOBIBAHUIO
M TPHCMOTPY 3a PeOSHKOM B TEYECHHES BPEMEHH MOJNYHYEHWs yCiIyrM W T.I.
B caoygae, ecnmd  JOCTYNHOCTH  YCIyIM — MOXeET ObiTh  o0ecriedeHa
6e3 mpenocTaBiCHUs O0COObIX YCJIOBHH NOJNYYCHUs YCIyIH, 1o100HOe oInHcanue
He TpeOyeTcsl.

JIOKYMEHThI, ONpENCNSIONIME Kpyr MojlyqaTeNed yciyrd, KaTeropiu
roJtyyaTeneil ycayrd U npaBa OTAENIbHBIX KaTeropui B paMKax IONyuCHHA yCiyra
PEKOMEHJIyeTcs MyOIuYHO pa3MellaTh Ha OQHIMATLHOM cailite opranusauum,

B COCTaBe KOTOPOH co3jiaeTcs ciyxoa.

2.2. HopmaTuBHo-nIpaBoBas 6a3a

YcroBus U1 OKa3aHUs YCIIyr IICHXOIOro-Tearornyeckon, METOINYECKOH
¥ KOHCYJIbTaTHBHOI MTOMOIIM POJIUTEIISIM ICTEH CO3JAI0TCSA € yHETOM CIICAYIOIINX
HOPMaTHBHO-IIPaBOBBIX AKTOB:

— I'paxcnanckuii kopekc Poccuiickoit @eznepanuy;

— Cewmeitnblii kogexc Poccuiickoit denepauni;

— OQepepanbublii  3akoH Poccuiickoii  Denepauu «0O06 obpazoBaHuu
B Poccuiickoii ®enepaummu» oT 29 nexabpst 2012 r. Ne 273-03;

— depepanbHblii  3akoH  «OO6  OCHOBHBIX ~TrapaHTHsX [paB pebenka

B Poccuiickoii ®enepanum» ot 24 mons 1998 r. Ne 124-03;
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— MenepanbHblii 3ak0H «O MEpCOHANBHBIX JaHHBIX» 0T 27 momt 2006 T.
No 152-@3;

— Bakon Poccuiickoit ®enepanuu «O 3au@re mpaB NoTpeOUTENIEH»
ot 7 deBpans 1992 r. Ne 2300-I;

— NOJ3aKOHHbIE HOPMATHBHBIC IPaBOBBIE AKThI, NPUHATHIE HA OCHOBAHUH
yKa3aHHBIX BBIILE GefAepaTbHbIX 3aKOHOB,;

— CaunlluH 2.2.4.3359-16 «CaHuTapHO-OMUAEMHOIOTHICCKHE TpeOOBaHHs
K pusudeckuM (pakTopaM Ha pabouMX MECTax», YTBEP)KACHHBIC ITOCTAHOBJICHUEM
['maBHOTrO roCYJapCTBEHHOTO caHHTapHOro Bpauda Poccuiickoii ®Denepaiuu
ot 21 mrons 2016 1. Ne 81;

— rOCy/IapCTBEHHBIE M MYHHLMIAJbHBIE IPOrPaMMbl, METOJNYECKHE
PEKOMEHIAINH IFOCYIAPCTBEHHBIX 1 MYHULIUTIAJBHBIX OPraHOB BIIACTH.

I[Ipenmonaraercs Takxke, 4YTo ciyx6a B cBoell nesrenbHocTd Oyner
YYHTHIBATH PETHOHAIBHbIE U MYHMIMNAIbHLIE HOPMATHBHBIC IPABOBBIC AKThI
(TIpy UX HAJTUYKH).

B xome cosmanus CiuyObl oOpraHuzalus 00ecneyMBaeT KOHTpPOIb
33 3HAHHEM M COOJIOACHHEM CHCLMANNCTaMH, OKa3bIBAIOIIAMH  YCIYTH,
TpeOOBaHNi HOPMATHBHBIX MPABOBBIX aKTOB U JIPYI'HX JOKYMEHTOB IT0 BOIIpOCaM
obpaszoBanmsi, TIpaB JieTed W HX 3aKOHHBIX IIPEJCTABMTENIEH, a TAKOKe IOpsKa
OKa3aHUs YCIIyTH.

JIesaTeIbHOCTh CIY OBl TAKXKE JIOJDKHA COOTBETCTBOBATH 3aKOHOAATEINILCTBY
Poccuiickoit ®enepauyu  COOTBETCTBYIOIIEIO pEerHoHa M MYHHIMNAIBHOIO
o6paszopanus. KOHTPOJIL 3a COOTBETCTBHEM JIESTEIBHOCTH ClyKObl TpeOoBaHHAM
HOPMATHBHBIX PABOBBIX aKTOB OCYLIECTBIIAET PYKOBOAUTEb OPraHH3alUH.

Jlns obecriedeHns AEATENBHOCTH CITyXObl JODKHBI ObITh Pa3pabOTaHbI
JIOKaJIbHBIE HOPMATHBHBIE aKTHI, OIMCHIBAIOLIMI MOPsI0K 00palleHus 32 YCIIyTroH,
HOPSIOK TIONyYESHHsI YCITyTH, YCTAHABIMBAIOLIMN MaKCHMAJILHOE BPEMsI OXKUIAHUA
B «OYepelid» Ha MOJydYeHHe YCIYTH, ONpPEeACsIONMiA KaTeropuH IoJy4aTesien
YCJIyTM ¥ HCTOYHUKH (DMHAHCHPOBAHMS OKA3aHUS YCIYTH /s JaHHBIX KaTeropuu,

a TAKXKe perlaMeHTUPYIOLINI HHbIe HE00XO0IUMbIE BOIIPOCHI.
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2.3. Kaaposoe ofecneveHne OKa3aHHus ycayr

Yenyrn  OKasblBaloTcsi pabOTHMKAMH CIy)KObI, TPHUHATBIME Ha paboty
Ha OCHOBAaHHM TPYNOBOTO JAOTOBOPA, JHOO CIENHANUCTAMY, MPUBICUCHHBIMU
K OKa3aHMIO YCIyr Ha OCHOBAaHHMHM TIPaXJaHCKO-IPABOBOIO JIOrOBOpa (manee —
CIIEHATUCTBI).

CrenpanicTsl OJDKHBL OTBEYATh KBAIM(HKAIMOHHBIM TPCOOBAHHAM,
NpeLyCMOTPEHHBIM JIOKAIbHBIMM HOPMATUBHBIMU KTaMH cnyxOb1.  JlaHHble
KBaNTH(HUKAIMOHHBIE TPeOOBAHMS MOJUKHBI 00eCTIeUMBaTh KBaJIM(pULIHUPOBAHHOE
oKasaHue IIOMOLIM TMOJyYaTelisiM YCIYyr W He PEKOMCHIYeTCs yCTaHaBJINBATH
UX HIDKE, 9eM NpeyCMOTpeHHbIe TPOGeCcCHOHANBHBIMU CTaHAApTaMi K OJIHOM
W3 IepeuMCclIeHHBIX HIDKe JOJDKHOcTel. KBain@uKaiMOHHBIC TpeGOBaHMs
K CIENHaICTaM CIIyKObl (UKCHPYIOTCA B JOJDKHOCTHBIX MHCTPYKIHAX M MHBIX
JIOKATbHBIX HOPMATHBHBIX aKTax CIyXObl Jb0 B TPKAAHCKO-TPABOBOM
IOTOBOpE.

ITepeueHb BO3MOXHBIX JIOIDKHOCTEH, tpeGoBanuii K KBaIU(UKAIMH,
KOTOPBIIi peKOMEHIyeTcs Npu3HaBaTh JAOCTATOYHBIMH UL KkBajH(UKALMOHHBIX
TpeGoBaHMil K CTIELMANUCTaM CITYXKOBI — KOHCYJIbTaHTaM:

MOOBIE  NOJDKHOCTM TIEIarOTHYCCKUX pabOTHUKOB npo(ecCUOHATBHOM
KBaIN(UKALMOHHON TPYNIIb HOJDKHOCTEH Mearornyeckix pabOTHHKOB BTOPOTO,
TPETHEro, YETBEPTOrO  KBAIH(UKALHMOHHBIX ypoBHEH (32 MCKIIIOUCHHEM
KOHLEpPTMeiicTepa) B COOTBETCTBUHU ¢ «KBaIHQUKAIMOHHBIMU XapaKTePUCTHKAMI
JOJDKHOCTell  paboTHHKOB ~ 00pasoBaHMsyy,  yTBEPXKACHHBIMH  TIPHKasOM
Mun3apasconpasputus Poccun ot 26 aprycra 2010 . Ne 761n

JIOIDKHOCTH NPO(ecCHOHAIBHOM KBANM(HMKALMOHHON IPYIITB] JOJDKHOCTEH
PYKOBOJUTENEH  CTPYKTYPHBIX nogpasjienenuii (B COCTaBe JIOJDKHOCTEH
paboTHukoB 00pa3oBaHus), €CH BO3IVIAB/IAEMOE CTPYKTYpHOC NoJpa3icneHIe
peanu3yeT 00pa3oBaTeibHyIO IPOrpaMMy JUis JeTel;

JOJPKHOCTh  Tlejarora-licuxosiora  (IcHxojora B chepe obpasoBanus)
KBaJH(UKAIEHM, COOTBETCTBYIONIEH MNPOGECCHOHAILHOMY CTaHIApTy «[Tepnaror-

ncuxonor (mcuxonor B coepe 00pazoBaHus)», YTBEPKACHHOMY  TPHKASOM
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Muntpyaa Pocenu ot 24 mronst 2015 r. Ne 5141 npy Hanwupm cTaxka paboThl
HE MeHee 3 IeT.

KBanudukanponnsle  TpeOoBaHHMd 1O  AOJDKHOCTH — KOHCYJIbTaHTa
PEKOMEH/YETCS YCTaHABJIMBATh HA OCHOBE KBAIM(DUKANMOHHBIX TpeOOBAHUMA
K IEePEYHCICHHBIM JOJDKHOCTSM IIPOCTHIM IIEPEUUCIICHHEM, Ha3BaB Pa3JInYyHbIE
BO3MO)KHbIE BAPHAHTHI KBATU(DHUKAIMH, JIOCTATOUHBIE /UL KOHCYJIBTaHTa.

PexoMenayeTcs IeTalbHO ONHUCHIBATH KBAIU(DHUKALMIO JIKII, IPUBICKACMBbIX
K OKa3aHHIO YCIYr B KayecTBe CIeNUalHCTOB ciayx0. OnucaHue BBIOTHACTCS
C yueToM TpeOOBaHMs 3aKOHOJATENBCTBA O MEPCOHAIBHBIX JIaHHBIX.

PexoMeHyeTCs MoJiydaTh COrJIacHe CMEeUaINCTOB CIIyXkO Ha pasMmelleHue
Ha caifTe OpraHM3alliM, B COCTABE KOTOPOW coszjaercs ciyxba, mHpopmanun
00 oOpa3zoBaHiH, KBaTM(PHUKAIWKI U OTIBITE PaOOTHI.

PexoMenmyeTcs, 4To0bl CIELUATHCTH CIY)XOBI B TEUCHHE ICPBOTO TIoja
paGOTHI IIPOLLIM CHENHANIBLHOE 00y4YeHHe [0 BOPOCaM OKa3aHus yClyr B dopme
TMOBBILIEHNsT KBanuduKanuu. Ilpu 5TOM Takoe IOBBINEHME KBaIU(HKALMH
JODKHO OBITh peryaspHBIM, HE peXe OJHOro pasa B MATh JeT. Takke
11€J1eCO00Pa3HO YUHTHIBATH, YTO OKA3aHHUE YCIIYT — 3TO 0COObIA BH]| ACATENBHOCTH,
KOTOpBIi HE COBMAJAET C JEATEIBHOCTBIO MO peanu3aiuu 00pasoBaTeNbHOH
nporpamMMbl  J1u60 1O pazpaboTKe MeToAWdeCKUX Marephainos. Cozepxanue
IPOrpaMMBl  TOBBIIEHHS KBATHGUKAIMH JOJDKHO YYHTBIBATh  CHCLMQUKY
OKa3bIBa€MOM yCIIYIH, @ Taike TOT (akT, YTO MOJydyaTelsIMU YCIIYTH SABJISIOTCH
POUTENH, MHBIE IMLA W3 YKCIa IoNydaTenell ycuyru (a He IeTH).

CrienaMcTsl X0 JO/DKHBl MMETh NMPaBO Ha NONyYEHHE HHpOpMaLyu
06 omeHKe KauecTBa HX paboTHl monydartensMu yciuyr. Mudopmamusi 0MKHA
NPENOCTABIATECS B 00€3MdcHHON (opMe, HE TO3BOJSIOLIECH ONPE/IeNnTh UL,

OLICHHUBLICE pa60Ty crieaJaIucTa.

2.4. MaTepHa/ibHO-TeXHHYeCKoe obecniedeHne OKa3aHust yeayr
Oxazanue ycnyr TpebyeT BBIISNCHUS JUlsl CIIy KOl OT/IEIBHOTO HOMEIEeHHS

U1 TipgeéMa rpaxiaH. IloMemenue MOOJDKHO COOTBETCTBOBATHL CAHUTAPHO-
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SHHIEMHUONOTHYECKMM M HHBIX TpeGoBaHusM, 000pyAOBaHO HEOOXOMUMOMH
MeGenpto. B ciiyyae 04HOrO OKazaHMs YCIyr OKa3aHME YCHOyr JIByM IpakKZaHam
B OJHOM IIOMEIIEHHH OJHOBPEMEHHO HE Jomyckaercs. B xozne okasaHus yciyra
JOJDKHA OBITH obecredeHa KOH(HIEHIMAIBHOCTS HH(pOPMAlHH, COOOIIaeMO
HOJIydareaeM yCIyTr CIeIHANUCTY CIIYKOBI.

Cnyx6a nomkHa OBITH OCHAlEHa OOOpYJOBAHHEM Ul OKa3zaHUsA yCIyr
B JIMCTAHIMOHHOM (opMe. TeXHUIECKHEe XapaKTePUCTUKKU 000pY10BaHMs! HOIKHBI
03BOJIATH O0ecHmeuynBaTh BHACOCBS3b C IOJNydYaTesIMH YCIYrd BBICOKOTO
xagectBa. Ciyx6a J10/DKHA UMETh BO3MOXHOCTH OKa3aHMs YCIyT 10 Tene(OHHOM
CBS3M, BKJIIOYAs BO3MOXKHOCTH 3BOHKa IIONy4aTeNio YCIyTd OT CIeNHanucTa
CILYKOBI.

INpn okazaHud yciayr B JUCTAaHIHMOHHOW (opMe HOJDKHA TaKkKe
OCYLIECTBISATECA TEXHMYECKast IOJIepPXKKa ¥ KOHCYIbTHPOBAaHHE IOJydaTesei
YCIIyT, UMEIOIUX CIOMXKHOCTH C WCIOJb30BAaHHEM CPEICTB CBA3H, HEOOXOMMMBIX
IS TONydYyeHHMs JUCTAHIMOHHOM yciyrn. Bo3moxHO co3faHue MOOWIBHOM
CIY>KOBI, IPE/IOJaraoliee Bbie3/1 K OTACIBHBIM KaTerOpHAM MOJIyYaTesiel yCIayru
C LENIBIO OKa3aHMs YCIYIHU.

B mraT cnyXObl JODKHBI BKIIOYATHCS CHELMAIUCTBI Ul oOecnedeHust
TEXHUYECKOl TOJICPKKM IIOJIydyaTeneil yCIyrd, a Taike Ui obecredeHus
IEPEBO3KM CIEHAIHCTOB CIY>KOBI JUISL IPOBEAEHHs BBIE3NHBIX KOHCYJIbTALUH.
Vka3zaHuble CHEIMATUCTHI MOTYT HE COOTBETCTBOBATH OIMCAHHBIM  BBILLIC
TpeOOBaHHUSIM K CHECLMATUCTAM CILyKOBI.

Cnyx6a JOIKHA HMETh IPOCTYIO CHCTEMY IIPEiBapUTEbHON 3alicH
JUISL TIONY4YEHUST YCIYTH, @ TaKXKe MpPEeJOCTaBlIATh TEXHHYECKYIO BO3MOXHOCTD
MOJyJaTeNio YCIYyI'H OCTaBUTh CBOM OT3BIB O KayecTBE OKA3aHHOW YCIYTH.
PexoMenayercss  o0ecnedyudTh  OKazaHMe  yCJIyr € MCIOJIb30BaHUEM
MHPOPMALMOHHON CUCTEMBI, HHTEIPUPOBAHHOM B (peiepaibHbIA NIOPTAL.

Basxno#t 3ajiayell OpraHu3alyy sBJISCTCA OKa3aHHe yCIyr, KOTopbie OyjuyT

OLICHEHBI NOJIyYaTe/IsIMU YCIYT KaK YCIIYTH C BBICOKUM YPOBHEM Ka4yeCTBaA.
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PexomenayeTcs, 4To0bl ciiyx0a 10 MTOram oOKasaHu: KOKIOH YCIyrH
mpeylarana [OJNy4YaTeqr0 yCIHyrd OLCHUTH KadecTBO NOJNy4eHHOH  YCIIyTH
(BO3MOXHO, OTBCTHB HA CEPHIO BOIPOCOB, XAapaKTCPU3YIOLMX Ka4yeCTBO
IPEIOCTABICHHON YCIyrd — MPOCTOTA 3alHCH I TOJydCHM YCIYTH, «IIMHA
odepeny, COOJIONCHUE CPOKOB 3alMCH IS TIOMyHueHHs yCIyrH, COOTBCTCTBHE
peabHOro BpeMeHH paboThl CHenUalucTa yCTaHOBJICHHOMY ciyx00i BpeMeHH,
Ka4ecTBO PabOTHI CHICHATTNCTA CIyXO6bl, Ka4eCTBO PAOOTHI JIHIL, 0becreurBarOLIMX
TEXHUYECKOE COIPOBOX/ICHUE TOIyYCHUs YCIYTIH, H T.IL.).

JlocTiokeHHe Lened W 3a1ad ciykObl  HEBO3MOXKHO 0e3  MOBBILICHHS
KkBanupuKann CHELUATIACTOB CITyXOBL. OGecrnieueHue HOBBILLIEHUS
KBanM(puKaLuKM KaapoB SBIAETCS Ba)KHOM COCTaBJISIOLIEH YacThiO OpraHu3aliy
Ciyk0bl, B TOM YHMCJIC OPraHH30BLIBACTCA BE/IOMCTBEHHBIM MPOEKTHBIM OQUCOM

HALMOHAJIBHOI'O NMPOEKTa <<O6pa303aHne».
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3. OCHOBHBIE INPMHIMUIILI OKA3AHUS KOHCVYJIbTATUBHOM
noMomu

Crienpanuctsl  cIykObl  JODKHBI  XOpOIIO  3HATh  [JICHCTBYOIICe
3aKOHOJATENbCTBO, HOPMATHBHBIE AaKThI, YKa3aHHble B I 2.2. HACTOSIIMX
METO/IMYeCKMX PEKOMCHIAIMH, a TakkKe KII0YeBble PpEIICHUA B paMKax
HPABONPMEHHUTENBHON IIPAKTUKK IO BOIPOCaM NpaB U obszanHocTell pedeHka
B cdepe obpaszoBanms. He momycxaiorcsi KOHCYNbTalWM, HapylIAlOIME Ipasa
pebenka B cdepe oOpasoBaHus. B uacTHOCTH, 9TO KacacrTcs BONPOCOB IIpaB
pebeHKa KaK y4acTHHKa o00pa30oBaTeIbHOTO Nporiecca.

Kpome TOro, CHENHANUCT CJyXObl Bcerjga JOJIKEH IOMHHTB O TOM,
9TO peGEeHOK, XOTh U He SBIETCS B IONHOK Mepe NeecrocoOHBIM, TeM He MEHEe,
SBJISETCS [IOJHONPABHBIM rpaxaaHuHoM Poccuiickoil Qejiepalliy, 1 UMECT BCE
npaBa, rapaHTUPOBAHHBIE /U Ipax/aH Koucrurynueit Poccuiickoii ®enepanyu
1 paTHUIMPOBAHHBIM Ha TeppuTOpHK Poccniickoi denepany MeX/yHAPOIHBIM
3aKOHOJIaTeNIbCTBOM, BKJIIOYas TIPaBO Ha CBOE€ MHEHHE, Ha YBOKHTCIBLHOC
obpalieHre, Ha 3alUTy CBOETO JOCTOMHCTBA, ($HU3UUECKYIO HEIPUKOCHOBEHHOCTb,
TalfHy NMepenucKd ¥ TeleQOHHBIX IIEPErOBOPOB, 3aIMTY NEPCOHAIBHBIX NAHHBIX
Y MHBIE.

Ha 3amuTy npaB W MHTCPECOB peOeHKa B KOHEUHOM HTOre JOJDKHBI ObITH
HaIpaBJieHbl yCHIIHS BCEX BOBJICUEHHBIX CTOPOH, KaK €T0, TaK 1 00pa3oBaTeNbHBIX
OpraHM3alyii, CTIeLUAIBHBIX OPTAHOB ¥ KOMHCCHH, CO3/IaHHBIX [l 3alUTHI 1pas
HECOBCPIIEHHONETHNX, KOHTPONBHBIX W HAJ30PHBIX OpraHoB, TaK M KaXAOTo

paboTHHKa Ci1y)KObI H CITyKOBI B LIETIOM.




