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MyHr.ruurl€ubHbrx opfaHoB yrrpaBJreHlrfl
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IIa Ng

O cosAaHHH ycnoBr4fi wn
II CT4XOJIO f O -II eAaf Of H r{eC KO fi ,
MeroAr4t{ecKofi 14 KoHcynbraTr4 BH oft
noMorq[ poAr4TenqM AeTefi

YsaxaeNabre pyKoBoAr4renr4 !

Vra:ou flpesu4enra P@ or 07.05.2018 }lb 204 <O uauraoH€rrrbHbrx uenqx
v cTpaTerlrqecKnx 3aAarrax pa3BrTt4fl Poccnficxofi @e4epaqrnr,r Ha replroA
lo 2024 roAa)) nocraBJreHa 3aAaqa co3AaHr.rq ycnoBr4fi Anq paHHero pa3Br4Tr.r, Aerefi
B BO3paCTe AO TpeX JreT, peaJr]rl3A\Uv [pofpaMMbr rrcr4xoJrofo-rreAafofr4r{ecKoff,
MeroAl4r{ecKofi v KoHcynbrarr{BHofi rroMorrlr4 poAHTenf,M (:arouHtru
npeAcraBlarenfl M) Aerefi , [onyqaloulr4x AorxKoJrbHoe o6paaonaHHe B ceM be.

Ha peruen ue [ocraBneH Hofi 3aplaqv HanpaBneHbr M epofl pt4flTtfl (le4epan rH oro
rlpoeKTa <flo44epxxa ceMefi, r4Meroqr4x Aerefi) Harlr{oHanbHoro npoeKTa
<O6pa:onaHHe>), ocHoBHbrM pe3ynbraroM Koroporo qBrflercfl yAoBnerBopeHr4e
norpe6Hocrl4 poAlrrenefi (saxounr,rx npeAcrawrrerefi) n cavropa3Bprrvvt no BorrpocaM
o6pa:ona*nfl v BocfruTaHr4f, lerefi, B ToM r{Hcre poAr4Tenefi 4erefi, nonyqaroqux
AouKonbHoe o6pa3oBaHHe B ceMbe. Pe:ynlrar 6yler Aocrr4rHyr 3a cqer peanr43arluu

nporpaMMbl rlc14xoJroro-rreAarorr.rqecKofi, MeroAt4qecKofi u KoHcynbrarr4BHofi
noMouIH poAI4Tenf,M (:axouHuu flpeAcraBr.rrenqM) qepe3 rpeAocraBJreHue
yxa3aHHbIM Kareropl4rM rpaxAaH ycnyr flcr4xoJroro-rreAarorr4qecKofi, uero4r4rrecKoft
rr KoHcynbTaTI4BHofi noMouII4 poAl4TenflM (:arcouublu [peAcTaBHrenrrra) Aerefi,
a TaKxe rpaxAaHaM, xeJIarouIHM [pr,rHrTb Ha BocluTaHr4e B cBor4 ceMbn AeTefi,
ocraBurzxcq 6es rorreqeHlr, poArrTenefi (aanee - ycJryrn), uapacrarou{rrM rrrofoM
c 2019 roAa.

CouacHo perr4oHanbHoMy rrpoer(Ty <Ilo4gepxKa ceMefi, uueroulux 4erefi>>,
yrBepxAeHHoMy llpanurenbcrBoM KpacHorpcKoro Kpaf,, KpaeBofi rroKa3areJrL,

oKa3aHr4fl ycnyr Ao KoHqa 2024 roAa - He MeHee 104 rbrc. ycnyr.
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MunncrepcrBoM o6pa:onaurar KpacrroflpcKoro Kpa, (aanee - Mr4Hr.rcrepcrno)
pacqeT ycnyr Anfl peanr.r3aunr4 Ha MyHr4rlunarrbHoM ypoBHe - MyHr.rqunarrHrrfi
rloKa3areJlb - rrpor43BeAeH B coorBercrBllld c Konr4qecrBoM AercKofo HaceJIeHI4tr,

npoxl,IBarcurero B MyHr4rlularrbHoM o6pa:onaunr,r (uynarrr4rr€LrrbHbre noKa3arerv Arnr,

KaxAoro ropoAcl(oro oKpyra r4 MyHlrrlurrzlJrbHoro pafioHa nprrBeAeHbr B npr4noxeHr4r{
Ilb I ). Kpaenofi noKa3areJlb flBJlrerc, cyMMofi rr,ryuraquriurbHbrx nora:arerefi.

!ocruNeuue KpaeBoro troKa3aren{ rro3BoJrr4T o6ecnequrr rroBbrureHtne

KoMIIereHrHocrr4 po4urerefi (:axouurrx [peAcraBurenefi) Aerefi B Borrpocax
o6yueuzr n BoclI4TaHI4q, pe€rnn3arllrr4 rrpaB Aerefi Ha KaqecrBeHHoe
I4 Aocry[uoe o6pa3oBaHl4e, [porraraHAy no3nTr4BHoro u orBercrBeHHoro orrroBcrBa
I,I MarepLIHcrBa, 3HaqHMocrI4 poArrreJrbcKoro rrpocBerrleunx. Peurr.rrb AaHHyro 3aAaqy
Bo3MoxHo tIpI4 y.uacrvr4 oprauu:aqufi, o6ecnequBarcrqux rpeAocraBireHr4e
KaqecTBeHHbrx ycnyf.

Couacuo crarbe 42 @e4epanrHoro 3aKoHa or 29.12.2012 -l\e 273-@3

"06 o6pa3oBaHHI4 s Poccuficxofi (De4epaqrau> o6y.rarouluecq, nMerourr4e rpyAHocrrr
B ocBoeHHI4 ocHoBHbrx o6rqeo6pa3oBareJrbHbrx rrporpaMM, pa3BVTLtr4

Lr coqualruofi a4ar.rar\t4tr, r4Meror flpaBo Ha rrcuxoJroro-rreAaroruqecKyro,
MeA[uI4HcKyto v colrl4€InbHyro rroMoulb. IlornoMoquq rro co3AaHr4ro rIeHTpoB

tlcuxoJloro-rleAaroruqecxofi, MeArrrllrucxofi tl couualuHofi rroMoulr4 (.qanee

flllMC-ueurprr) Bo3JIoxeHbI B ToM rrncJre Ha opraHbr MecrHoro caMoy[paBneHr4r.
Ha reppl{Topl414 KpacnorpcKoro Kpaq ncr4xoJrofo-MeAr4Ko-rreAarorr4qecKoe

conpoBoxAeHl4e o6yuaroqvxcfl c OB3 ocyulecrBJrrer KpaeBoe rocyAapcrBeHHoe
6ro4xeruoe yqpexAeHue <Kpaeeofi rreHrp rrcr.rxoJroro-MeAr4Ko-counanbHoro
conpoBoxAeHrr), B cocraB Koroporo BxoAf,T 4 r$umrata (r. MuHycuucx,
r. AquHcx, r. KaucK, r. Jlecocu6upcx) n 14 reppuropuulnbHux IIIIMC-qeHrpon,
I43 HI4x 7 pacnonoll(eHbl n r. KpacHoqpcKe [r rro oAHoMy B rr. A.ruHcrce, KaHcxe,
IrI4pnucrcorra, Ea;laxruucKoM, ENleruqHoBcKoM, KyparnHcKoM, EnpunrcccKoM
pailouax.

ilfIMC-qeHTpbI ocyulecrBJrnor rrcr4xoJroro-rreAarorr4qecKoe conpoBo)KAeHr4e

o6yuaroqvrxcfl., [poBoAqr c HHMr.r KoppeKrlr4oHHo-pa3B[Barcqy[o pa6ory,
opraHrr3yror vHALtBt4AyarrbHbre u rpynrroBbre KoHcynbratryrvt Lilfl po4rareneft
(:arouHutx lpercraBH'renefi) 4erefi, oKa3brBaror MeroAlrqecKyro rroMorub
o6pa:oaareJrbH br M opraH r43arrr4rM.

3$drexrusuofi rpaKrr{Koft qsrqerc, rpaKrr4Ka pa3MeureHus na 6a:e lllIMC-
ueHTpoB rlcl4xoJloro-MeAl4Ko-neAarorr4qecKr4x lrouuccufi (aanee - flMilK). Blaecre
c reM v3 reppl4ropuatsuatx 67 nM[K 53 co3AaHbr Ha 6a:e yuperr4enuft, He

c[ellilanu3l4pyrouluxc, Ha oKa3aHr4r4 Koppexqr4ouuofi 14 KoHcynbrarr4BHofi nolaorqlr.
Taxnu o6paeov, B Hacrorlqee BpeMq opraHr43aqrax pa6orbr MyHr4rlr4rraJrbHbrx fIMlIK,
a raKxe orcyrcrBl,Ie IIIIMC-ueHrpoB B 6ortmuucrse MyHr,rqHrraJrlrreroB
He peuaror 3a/aqu paHHefi npoQranaKTr4Klr 3aAepxKr.r pa3Burltfl, vHBailvAHocru
y 4erefi, KaqecrBenHofi opraHr43arlrar4 corrpoBoxAeHu, Aerefi c HapylxeHtflMkr
p a3Bvtru fl r4 n oBeAeHr.r, B o6pa:onareJr bH oM lpocrp aH crBe.

B ycnoBuqx o6rsarerbHocrr{ AocrrrxeH14, noxasarerefi perr4oHanbHoro
[poeKTa <flo4gepxxa ceuefi, HMerclqux Aerefi> MrrHr4crepcrBo cr{r4Taer

ueo6xo4HMbrM paccMarpr4Barb II|IMC-qeHrpbr KaK oropHbre crpyKrypbr
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Anq oKa3aHhfl ycJlyr 14 rrpeAnafaer llpoaHaJlv3upoBarb Bo3MoxHocrb coxpaHeHr.rf,
a raKxe co3AaHI4t Ha reppl4Toplr-la MyHr.rrlr4n€rrrbHoro o6pa:oeanr,rs II|IMC-qeurpon.

Kportre Tolo, MLIHacTepcTBo HanpaBnqeT MeToAr4r{ecKr.re peKoMeHAa\w
rlo opraHla3aturuLt npoqecca oKa3aHnfl rrcnxoJroro-rreAaroruvecrofi, MeroAnqecxofi
Lt KoHcynbrarusHofi rloMolr1u poAllrenrM (taxoHuuu npeAcraBrzrelrla) 4ereft,
a TaKxe fpaxAaHaM, xeJlatoqlrM rrpr,rHrTb Ha BocrrnTaHr4e B cBoH ceMbu 4erefi,
ocraBluHxcfl 6e: flofleqeHl4fl pogurerefi, yrBepxAeHHbre pacrtopflxeHr,reM
MuuucrepcrBa rrpocBerqenraq PO or 01 .03.2019 Ns P-26.
flpuloxenne: l. Pacqer ycnyr rcr4xoJroro-rreAarorzuecxoft, MeroAr.rqecrcofi
vt KoHcynbrausHofi uoMotIII4 poAurenrM (rarcoHHuu npeAcraBurenarta) 4erefi,
a TaKxe fpaxAaHaM, xeJIarouIHM rrpnHrrb Ha Bocrrr4TaHue B cBor4 ceMbr4 4erefi,
ocraBllluxcq 6e: [ofleqeHur po4Ilrerefi, B coorBercrBnr,r c KoJrr4qecrBoM AercKoro
H ac eneH 14 r B Mv Ht4\ffi 

ilffi T.::ffi 'T:X ii^!l ]^X;;' ,]x' op raH 14 3arru u rpoqecca
oKa3aHlaq ncl4xoJloro-neAaroruvecxofi, MeroAr4qecxofi 14 r(oHcyJrbrarr4BHoft nououlu
poAl4Tenf,rra (laxouHblM npeAcraBnTenrla) 4erefi, a raKxe rpaxAaHaM, xeJraK)ultrM
npl4Hrrb Ha BocnI,ITaHHe B cBot4 ceMbrd ger:efi, ocraBrur{xc, 6es flofleqeHH,
po4urelefi, yrBepxAeHHbIe pacnoprxeHV eM MHuucrepcrBa rrpocBeuleHn, PO
or 0l .03.2019 i\le P-26,na27 r. s I exs.

flepnufi 3aMecrr4Tenb MrrHHcrpa ,/%- H.B. Auoxuqa

PoNaaHosa [Orur AHtrpeeaua
8(391)22t-32-36



flpuroNeHr.re Nq I
K [ncbMy MrrHHcrepcrra o6pa3oBaH14,

KpacHoapcKoro Kpaq

or01 Al'lP 2019 J\b ?5'5\n

Pacqer ycnyr IICI4xoJroro-rreAaroruqecxofi , MeroAr,rr{ecxofi
LI KoHcynbrarl4BHoft norvroullr poAr4Tenrvr (:aroHHbrM rrpeAcraBurenrm) 4erefi, a raKxe
rpaxAaHaM, xeJIarouII4M np[Hrrb Ha Bocrrr,rraHrle B cBolr ceMbr4 Ae'refi, ocraB[rraxcg 6es

rlorleqeHl4q poAl4Tenefi, n coorBercrBrr4 c KoJrlrqeerBoM AercKofo HaceJreHr,r,

B MyHLIqu[€uIbHoM o6pasonauara (ne MeHee yKa3aHHoro KoJrnr{ecrBa ycnyr)

Il'e

nht
HaunaeuoBaHr4e

MyHr4rIUII€LrrbHOfo

o6pasoeauur

foA

2079 2020 202L

I r. Aquuq< 680 680 680
2 r. Eororon 140 140 1,40
aJ r. Eopo4uno 90 90 90

4 r. [unuoropcK 190 190 190

5 r. Esuceficrc 120 120 720
6 r. KaHcx 550 550 550
7 r. KpacHorpcK 7000 7000 7000
8 r. Jlecocn6upcx 41,0 410 410
9 r. Mrauycr4HcK 430 430 430

10 r. Hasapoao 270 270 270
1l r. Hopulrcx 1330 1330 1330
72 r. CocHoeo6opcx 250 250 250
13 r. LUapsruoeo 210 270 270
74 n. Ke4ponuril 30 30 30
15 3ATO CorHeqHsrfi 70 70 70

16 r. Xele:soropcK 510 510 510
17 r.3ereuofopcK 290 290 290
18 A6aHcrcrafr pafiou 140 140 740
19 Aqnscxufi paftoH 90 90 90
20 Baraxrnucrnfi pafton 130 130 130
27 Bepe:oncr<nil pafioH 260 260 260
22 Eupnnroccrcnfi pafion 70 70 70
23 Eorororscxnft pafiou 50 50 50
24 Boryuaucxufi pafiou 280 280 280
25 EolsrueuvDTr{ HCKH il oafi on 70 70 70
26 Eoruureynyfi crcr,r fi pafi ou 50 50 50



27 AsepxuHcxuft pafiou 80 80 80

28 ENaersqHoscrcufi pafiou 400 400 400

29 EHraceficxrafr pafiou 1,70 170 170
30 Epuaxoncxuft pafiou 130 130 130

31 lrl4praHcxufi paitou 90 90 90
32 I4raHcrcrafr pailou 740 140 140
aaJJ Vlp5eficxufi pafiou 120 120 120
34 Ka:a.{uucxnfi pafion 60 60 60

35 Kaucxnfi paftoH 160 160 160

36 Kapary:cxufi pafiou 100 100 100

37 Kexeucxuir pafiol 140 140 140
38 Ko:yrrcxufi pafioH 100 100 100

39 Kpacuorypaucxufi pafioH 80 80 80

40 KypanrHcrcufi pafioH 320 320 320
47 Maucxnfr pafiou 130 130 130

42 Muuyulucxr.rfr pafiou t40 140 140
43 Morrrruscxufi pafiou 90 90 90

44 Ha:aponcxnil pafiou 120 120 120
45 HnxHeunramcxufi pafiou 150 150 150

46 Hoaoceroecxprfi pafioH 70 70 70

47 flapuE:ancxufi pafiou 60 60 60

4B fluponcxvrfi paiaou 40 40 40
49 Pu6uHcxHfi pafioH 210 210 210
50 CaqHcxHfi pafion 60 60 60
51 Cesepo-Eslrceft crcu fi pafi on 60 60 60

52 Cyxo6y:uucrnfi pafioH 110 110 110

53 Tafi rrasrpcxufi [onrano- 240 240 240
54 Taceencxnfi pafioH 70 70 70

55 TypyxaHcxufi pailon 100 100 100

56 Troxrercxufi pafiou 50 50 50
57 YNypcxufi pafiou 200 200 200
58 Yrpcxuft pafion 150 150 150

59 lllapsrnoecxufi paftoH 100 100 100

60 Lllyrueucxnfi pafiou 190 190 190

61 3seHxr,rficxufi paiiou 120 1,20 120

HaqaluHnK orAeJra

crrequanbHoro o6pasonannr &- M.B. XoruHa
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M I,I H I,I C T E P C T B O II P O C B E III E H I,I'I
POC CIIuTCKOfr OEAEPATIHTT

(M rrHnPo c BE UIE H,Vrfl PO C C nU)

PACfTOPflX(EHIIE
2019 r. Ilb P-26

MocKsa

06 yreepxAeH lrn MeroAnqecKrrx percoMenraunfi no opra Hir3a uu H rr po uccca
ol(a3aHufl rlc[xoJloro-[eAarorHuecrofi, Me-ToAnqecxofi I KoflcyJrbrarrrBuofi nonoulp
POAHTEJIf, *T (TA XOH HbT M TIPEACTABIITCJIff M) gCrCfi , A TA IOrC f PA?IqAHAM, T(CJIA TOIIII|M

rIpIrHflTb Ha BocnHTaHIte B cBoH ceMbn gerefi, ocraBrrrnxcn 6er nofieqenur
pognre.nefi

B coorsercrBlt[ c t<ourpolruofi ro.mofi 2.1.5. [Jrana ueponpurruft

Se,qepamHoro [poeKTa <floggepxxa ceuefi, r{Me}ouux Aerefi>> HauuouuurbHoro [poeKTa

<O6pa:oraHl{e), yrBepxAenHoro npe}rAr,ryMoM Cosera flpr Ipesuqenre poccuficrofi

<DegepaquH no crparernqecl(oMy pa3Br{Tr4ro r,r HauHoH€r"JrbHbrM [poeKTaM (nporoxon

1. YtaepauTb Mero.quqecKue peKoMeHAa\Hu ,ro opraHr,r3a1,HV npo[ecca oKa3aHr.r,

nc[xonoro-ne.qaroruuecroil, MeroAllrlecrofi I,I KoHcyJlrrarusuofi noMorrlu poAr.rreJlflM

(saxouuuru Ilpe,qcraBHrenrrr,r) gerefi, a TaroKe rpaxAaHaM, xeJraro[$,rM [pr{HflTb

Ha BocnlITaHI,Ie B cBoLI ceMbu Aetefi, ocraBrur{xcr 6es nofieqenn r pogurelefi.

2. Kourponb 3a r4c[oJrHeHaeM Hacrorrqero paclopflxeHr,r, sa co6ofi.

3auecrnrelr Mnnucrpa

O6 yrnepxneHur{ MeroAuqecx,{x pexoMenaaunft _ 02

M.H. Parona



flpuloxeune

vTBEP}I(AEHbI
pac[opfl xeuucM MuHrcrepc'rBa

rlpocBelrleHus Pocu.rficrofi Oegepartruu .

oi 
" a> etta-y'fa* 2olg ,. Nr^ / - / {

Mero4nqecKlre peKoMerrAauurr no opraurr3auun npouecca oKa3aunr{ ttctlxoJloro-
rrelaroruuecr<ofi , M eroAuqecxofi rr KolrcyJrbrarrrBHofr nououlrr poAHTeJr M

(rarcouurrM rrpeAcraBnTerqM) ge'refi, a rax)r(e rpaxAaHau, 2KeJIaIoulrM rrprluflTb
rra Bocrruranue B cBor{ ceMbn gereii, oclaBurr.rxcs 6er rronerleHur pogule.nefi

06 yrrepx.qcrurrr McroArrrrccKrD( peKoMexaapfi - 02
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Hacrorque MeroAr,rqecxue pexoMeHAar{uu no oprann3arlnln [poqecca

oKa3aHl{fl ncnxoJloto-ne.qaroruvecxofi, Mero.ryrqecxofi 14 KoHcynbrarunnofi

rloMorrtrn poAr,rreJrflu (:arouubrM [peAcraBr.rreJrf,M) 4erefi, a raKxe rpaxAaHaM,

xeJIaIotuHM npuHflTb Ha Boc[HTaHI,Ie B cBor{ ceMbl,t Aerefi, ocraBlur.Ixc,

6es noueqeHl,Irl poArrrenefi (4a-nee - MeroAnqecKr.re peKoMeHAarlrar) parpa6oraHu

Bo I{cnoJIHeHI4e KouTponrHofi toqrn 2.1.8. nlaua Meponpr4rnafi $egepanLHoro

rpoeKra <<flo4gepxra ceuefi, rrMeroqux 4erefi> Haur,roHilnbHofo rrpoeKra

Coaera ilpu flperrageHre<O6pa:oraHr{e), yrBepx,qeHHoro [pe3r,rAr,ryMoM

Poccuficrofi (Degepaqr,ru no crparerr,rqecKoMy pasBr4Tr,to rr HarlrnoHaJrbHrrM

npoexraM (npororcon or 24 gera6px 2018 r. Ns 16).

Hactoxqae MeroAurrecKue peKoMeHAarIHr.r Ha[paBJreHbr Ha o6ecne.reHue

eAHHhIx oprauu3alluonHblx ycroaufi Aiur oKa3aHHs rrcrdxonoro-neAaroruuecxofi,

MeroAlaqecrofi ri KoHcynbrarl{nnofi rroMorrlrir poAr4TenrM (:axonnuu

[pe,qcraBr,rre.uru) geTefi, a raKxe tpDKAaHaM, xeJrarculr,rM rrpr4Hrrrb

Ha Bocnlt'raHne B cBorr ceMbx gerefi, ocraBruuxcx 6eg noneqeHr,r.f, po4urenefi.

flpnueHeHue Hacrorrqux per(oMeHAa\wit He rBJrrercq rpe6orarureu,

noAnexau${M KoHTpon}o rlpu npoBeAeH[]r [poBepoK B opraH[r3arlurx,

ocyqecrBJIrIoIIIHx oKiBaHHe [c[xoJroro-rreAarorrruecxofi, MeroAnqecrcofi

14 KoHcynrrat[sHofi [oMorrl[ poAr,rrenf,M (saxoHHrrM [peAcraBr{TeJrrM) 4ereft,

a TaKxe rpaxAaHaM, xeJriuoql,IM npuHrTb Ha BocIIr,rTaHr{e B cBolr ceMbr4 gerefi,

ocTaBlul{xcs 6es rollerleHl{f, poAHTenefi, opraHaMn rocyAapcrBeHHoro KoHTpon{

(ua4sopa).
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1. TEPMIIHbI I{ OIPEIEJIEHI,Ifl

D{rfi IIeJIefi Hacroflrllero AoxyMeHTa fipnMeuxeMbre B H€M TepMr,rHbr

rr onpeAeJreEufl, r,rMeIoT cJleAyloqee 3HaqeHr,re:

Vcryru n cI{xoJI o ro-rl eAa rornu ec ro fi o MeroAr{rrecmoii

lt KOHCyJTLTaTNBHOfi rOMOrIIn (Aanee - ycnyru) - ycJryrH, oKa3brBaeMbre

noJlfrareJrrM (poguremla (saxoHuuu npeAcraBr{renrla) Aerefi, a raKxe

IpaxAaHaM, xeJrarollr{M npI{HrITb Ha BocnHTaHHe B CBOrr CeMbI{ gerefi,

ocraBlrrrxcfi 6es noneqeHH, pogurenefi) (4anee - pograrenn) IIo BorrpocaM

o6yvennr I.r Bocnrrranr,rr pe6enra. Vcnyra oKa3brBaercrr KaK oAHoKparHafl noMorqb

noryr{arerlo, B $oprrae KoHcyJIbrI{poBaHH, rro Bo3HrrKrrrr{M Bo[pocaM

npoAoJlxnTeJlbuocrbrc He MeHee 45 rrlnnyr. KoHxperHoe coAepxaHne ycJryr[

(uc raxon o f HqecKarr, [e.{af ornrlecKa-fl , MeroAplqecKafl , Koncynbrar ngnafl, uouoqr)

o[peAeJl.serc, npfi o6paulenul{ 3a noJryqeHpreM ycJryrr{, ucxoAfl ra: norpe6nocrefi

o6paurnmerocr rpax.qaHuua.

AJII noBrIIrIelII4.n KoMrrererrrlrocrr4 poAnTenefi Aerefi B Bonpocax o6pa:oBaHus

H BOCIII{TAHH.g.

(Deqepa.nurufi rropTaJr uuQopma ulron Ho- rpocBer[Te.nrcrcoft

no,(Aeplrr(rr po4nrenefi (garee - Qegepanruufi nopran) - uH$oprrraqraosulrfi

noprzrJr, uanpanreHuufi Ha oKa3arrue rnu$opuaqproHHo-flpocBerureJmcrofi,

MeroAuqecxoft I,r KoHcyJrbraulroHnofi no4gepxxr,r

B BO3paCre AO TpeX JreT nO BOIIpOCaM o6pa3onaHra.fl u Boc[uraHr4fl,

o6ecne.Iunarouufi B3ar{MoAeficrsue pognrelefi c o6pa:onareJrbnblMr.I

opraHl{3aqlruMu, OpraHI,I3aUIIf,MH, oKiBbIB€[OqnMI,I yCJIyrU MeToAnqecrOii,

KoHcyJlbraquounofi Lr rc[xoJroro-neAaronlqecrofi noMorqu po.qr{TeJlrM

n cnoco6crnyroqu fi S opu rEponaHr,rrc poAr4Ten bcKoro coo6qecrra.

ilo.nyuareJrb ycJryrrr - poArlrenb (saxoHHrrfi npegcrannre.ur) pe6eura,

rpaxAaue, xeJrarolqne npl,rntrTr Ha BocIIHTaHEe B cBoro ceMbrc gereft, ocraBluuxc,

6es nonerreHl,I.f, pogrrenefi, r{Meroulue norpe6uocrr B [oJryqeHr.ru flcrxoJroro-

OcuosHofi uenbro oKa3aHr{s ycJryr po[r.rrenrM flBJr{erc, co3.qaHlre ycrowrfi

po.ul{Tenru gerefi, B ToM qHcJle

neAarornrrecxofi, Mero.quqecrofi pr r(oHcyJrbrarunnoft noMorrlr4
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rlo BonpocaM opraHLI3aIIur o6pa:oaauux (rocnurauus. u o6yreHral) pe6eura,

c uenblo pemeHl,Ifl Bo3HHKrIIrlx upo6reM B pa3Bytrvtv, o6yueuuu, Bocnr4TaHtnu

t4 corluutJrrr3arlur,r pe6eHra, [peAorBparrleHu, Bo3MoxHbrx npo6neM B ocBoennw

o6pasoearenbubrx nporpaMM 14 nJIaHHpoBaHus. co6crseHxrx geficrnufi s cJrf{ae

HX BO3Hr{KHOBeHT{x, [OryrreHux r,ursopMaul{u o co6creeHHbrx [paBax, npaBax

pe6enxa n c$epe o6paronauul.

c.nyx6a oKa3aH[fl ycJryr ncHxoJroro-neAaror[uecrofi, MeroAHqecrofi

r KottcynbrarlrBnofi nonourn (garee - cnyx6a) - crpyrrypHoe uoApa3AeJreHrre

HeKoMMepqecxofi opraHu3arl?M (aalee opraHasaqu.a), co3AaHuoe B rreJrrx

oKa3anlln ycJlyr rloryqareJrflM ycnyr. Moxer 6rrrr se o6oco6neHuuu nn6o

o6oco6aenHbrM, BKJrroqru craryc $r,ln r,r ana.

Cneuua.nucr c.nyx6rr (aanee cnequa;rucr) Jrrarro, rpuBrteqeHHoe

clyx6ofi Anq oKa3aHtu ycilyr nor)rrrareJrrc ycJryrr{ Ha ocnoBaHr,ru rpyAoBoro ln6o

rpax,qaHcKo-npaBoBoro .qoroBopa, o6ra4alouee coorBercrByroqr{Mr.r 3HaHr4-f,Mr.r,

IIaBLIKaMT{, KOMnereHrII{flMI,I, I,IMeIOIUee COOTBerCTByrOqee o6pa:onaHne, B ToM

qucJre Ao[oJIHr{TeJrbHoe npoQeccuoHarrbHoe o6pasonauue.
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2. IIOPflAOK OKA3AH[Ifl yCJIyr

B uocrauua @egepzrnrrroMy Co6paunro Poccprficrofi @egepaqr{H I uapra

2018 roga flpe3r,rAeHroM Poccuficrofi @e4epaw4u B.B. Ilyrr.rHbrM B KaqecrBe

ruIaBHoro [p[opr{Tera rocyAapcrseHHofi noJrr{THKr4 orpeAeJreHa Aef,TeJrbHocrb,

HarIpaBJIeHHarI Ha <<c6epexeHr{e mogefi, yMHoxenr,Ie qeJroBeqecKoro Karrr.rraJra

KaK HIaBHoro 6orarcrna Poccura>. CpeAr,r 3aAaq, crof,rrlrrx rrepeA o6ulecrnou,

BbIAeJITeTC' - BOCnr{TaHI,Ie TapMOHUTIHO pa3Br.rTOU U COqUirIrbHO OTBeTCTBeHHOT,T

Jllrr{Hocrn Ha ocHoBe AyxoBHo-HpaBcrBeHHbrx r.IeHHocrefi Hapogon Poccuftcxofi

@e4epaqnl4, I,Icropr,rqecKr.Ix I,r Haur,roHtlJrbuo-KyJrbrypHbrx rpa4uqufi. 3ry 3aAaqy

H e BO3MOXT{O p elur.rTr 6eS aKTr{BHOTO yqacTr,r' pOAUr:enefi .

Baxnefiuras 3aAaqa rocyAapcrBeHHbrx kr o6uecrseHnbrx r,rHcrr.rryroB

Ha cpeAHecpotlnylo [epcfleKrl,rBy - co3AaHr{e s$rfexrueHofi MexseAoMcrBenuofi

cI,IcreMbI poAl{Tenbcxoro rrpocBeureHur rr ceueftuoro Bocrrr4TaH[, B PocctIficxofi

Oe4epaqurn (yxar flpesu4eura Poccuficrofi @e4epaur.ru N 204 or 7 uax 2018

roAa).

B Hacrorlqee BpeM, pa3flr{rrnoro po,ua rroMou-(b AerflM, ocBar4B€uoqr{M

o6pa^:onareJrbHbre [porpaMMbr, oKa3brBaercr, oAHaKo HeJrb3.s npu3Harb,

tITo AocryrlHocrb raxofi rroMorqn o6ecneqeHa ua rcefi Teppr4Topupr Poccnficrofi

(Degepaqnu. PoAnreJrrr, 3aKoHHbre [peAcraBr.rreJrr{ 4ereii, 3aqacryro oKil3brBarorc,

JII,ITeHrI rtcllxoJroro-[eAaroruvecrofi, Mero.quqecrofi u KoucynbrarnsHofi

loMoulH.

Oco6o HyxAalorcr B [cuxoJloro-[eAarornqecxoft roMorl1n cJreAyroulr{e

KaTeropnu tpaxAaH:

poAl{TeJrr.r Aerefi.qorrrKoJrbHoro Bo3pacra, He rroceu{arcultle AercKr4e caAbr;

rpax.(aHe, xeJlalon1tre npHHcTb Ha BocnI,rTaHHe B cBoH ceMbu Aerefi,

ocraBlrluxc.s 6es rorteqeHflr pograrenefi ;

poAHTenI{, qbu AerI{ Haxo,urrcrr Ha ceuefigorra o6yreHrara;

poAHTenH Aerefi c OB3 n ytu*arutAHocrbK), B rrepByro oqepeAb panHero

tso3pacTa;
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pOAI'ITeJII{, HyXAtlIOqUeC, B IIoMouIu npH B0cIII{TaHI{I{ AeTefi, I,IMeIoquX

pa3rur{Hbr e IIpo 6JreM br B noBeA e]flIvrvt, pa3Br4TH H, CO Upr €rJI H3arIr4H.

MoAelIa cucTeMbl oKa3aHa, rroMorqt,t po]qHTeJUrM B perl4oHe MoryT 66rr
pa3JrI4qHbI, Ho I{cxoAHTb oHI{ ,qoJlxHhr r,I3 ueo6xo4ttMocrr{ yAoBJrerBoplrrb crlpoc

po4urelefi Ha [cfixoJloro-[eAarowrqecKylo [oMoIrIb u o6ecne.Iutr

CC AOCTYIIHOCTL POAI,ITCNflM HC3ABI,ICI'MO OT MECTA NPO}rHBTUU4q, YPOBIUI BJIA.qEHI{'I

KoMlbKrrepuofi rexHnxofi, TexHlrqecroft ocHarrleHHocrr{, Halwrq1w1 Bo3MoxHocrrr

opraHr.r3oBarb rrpHcMorp 3a pe6eHKoM Ha BpeM.f, [oryqeHH, ycJryrH.

floerouy ueo6xo4rEr"ro pa3Br4BaTb AI,ICTaHTIHOHHLTe $opnan
KoHcyJIbrHpoBaHHr, BhIe3AHbIe KoHcynbraIIEH Ha AoM, oco6enHo B orAzurennbre

ceJIbcKHe pafioHu; o6ecnequtr Bo3MoxHocrb 6ecunarHoro noJryqeHr4, ycnyr

AJIf, JIIo6oro JII{qa, Koropoluy raxuul Bo3Moxnocrb rapaHTr,rpoBaua 3aKoHoM.

Cucreua oKiBarru, noMorqn AorxHa o6ecneqnrr, noBbrrtletlue

KoMnereHTHocrE pogurclefi (saxouHsx [pegcraBr{reaefi) AeTefi B Bonpocax

o6pa-:orau:f.fl. tr Bocnr,rrauur, rrpaB poALrreJrefi ra Aerefi, u 6um HanpaBJreHa Ha

Epo[araHAy Io3I{TI{BHOTO n orBercrBeHHoro orr.IoBcrBa fi MarepHHcrBa,

3HarluMocru poAlITeJrEcKOro npocBerrleHrur, yKpe[Jrer{r4, nHcTI4Tyra ceMbH 9r

.qxoBHO-HpaBCTBeHHbrX Tpa.qw1.uit ceuefi grrx orgourenufi .

Peruuru AaHHyro 3a.{aqy Bo3MoxHo [pr4 r{acrr{H opraHlrraqnfr,

o6ecue'ruBaloulrx KaqecrBeHHbre ycnyrn B paMxax coorBercrByroq[x cnyx6.

cayxGu He oKzrbrBaror rroMourb He[ocpeAcrtseHno ,qerflM, H B cnyqae

o6paqexHfi I'IMeHHo aa raxoft [oMorrlbro, c[eq]r€LJrncrbr cnyx6rr pzpbrcHf,ror

poAIATentM nopxAoK I{ ycJIOBI,Ifl OKa3aHr4' CoorBercrBylouero Br4Aa floMorulr

pe6eHry, HanpaBnrror B c oorBercrByrorrlHe opraHn3aur{r{.

flp, opraHx3aIII{I{ cnyx6 AaHHoe ycJroBr{e .sBrserc.,r [pnurrr4rrr4[rJrbHo

BaxHbIM rIoJIrIareJIeM ycJIyrE ,BJrflroTcfl HMeHHO pOAIlTeJrr,r *t 3aKoHHbre

nP€AcrasHTeJII4. Pe6euox ycJIyrH He rronflaer, rroMorr{b ,ueTrM oKa3blBaercf,

B paMKix oK€BaHH, uHoro poxa ycJryr. Marcuua.ntrro Bo3MoxHoe BoBreqeHge

pe6euxa - 9To ero npucyrcrBl,Ie B xoAe oKiBaHr,rtr ycJryru, ecJrlr r{Hbrna o6pasorra

HeBO3MOXHO OcyqecrBuTb [pHcMorp 3a H[rM BO BpeMir oKa3aHH, ycnyru. Ilpr,r
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3ToM ciryx6br MoryT co3AaBarb ycJroBlr.s Nrr KparKoBpeMeHHoro (sa BpeMfl

flonyqeHr.L poAr4TeJreM (saxouuuu npe.qcraBurenerra) yciryru) npe6uraHur

pe6eHra r.r [prrcMorpa 3a nn*r. flpracyrcrBr,re pe6eura He peKoMeHAyercr, ecJrl4 3To

MOXeT 3aTpyAHr.rrb peaJrll3arlmo peKorraenAarluft c[erlHaJrr{cra, a TaKxe Bo BpeMtr

o6cyxgeHl.rf, BonpocoB, np[cyrcrBr4e npr,r o6cyxAeHr4r4 Koroplrx HexeJlareJrbHo

Ha ocHoBaHnra cneqra$uxlr nep[oAa Bo3pacrHoro pa3Br{Tr4, pe6eHra H no ApyrHM

o6crosrerbcrBaM.

Bonpoc npucyrcrBrax pe6eHKa npu oKiBaHVr{ ycJryrn peruaercs 3apaHee

poAr{reJreM (saronusru npeAcraBurererra) pe6enxa. Cnyx6e peKoMeH,qyerctr

o6ecnequtr Bo3MoxHocrb npllcMorpa 3a pe6eurortr KaK Mr4nuMyM AJu rex

xareropnfi popurerefi w 3aKoHrrhrx rrpeAcraBfirelefi, KTo, r4cxoAs

tn oco6euuocrefi xr{3HeHuoit cmryaryuvr, He Moxer cAeJrarb gro caMocrof,TeJrbHo.

B cny.rae, ecJIlI poAr,rrenb (saxoHnr,rfi npe4crarureru) rrocquTalr rrp[cyrcrBrle

pe6enxa B xoAe [onfreHn, ycJryra Ao[ycruMbrM, Ho B xoAe oxa3aHnf, ycJryrr4

BbIrcHHJrOCb, rrTO OHO HeXeJIaTeJIbHO, CnyN6arr,r peKOMeHAyeTC' t4liTkr HaBCTperIy

u cogeficrBoBarb o6ecue.reHr4ro nplrcMorpa 3a pe6eurona.

V.rurutsar, qro co3AaHHe cnyx6 Moxer oKa3arbcfl HoBbrM An KoHr(persoft

MecTHOCTr.r 
'BJreHr.reM, 

OpraHr,r3arlHrM peKoMeHAyeTc, rrpoBeAeHr{e

lr udl oprvr aul4ouHo-pa3bfl cHllTeJlruofi AerreJrbH ocrra, Hanpasr eHH ofi Ha Ao BeAeHH e

Ao nonyrarerefi ycJryr unSopuaqr.ru o6 ux Bo3MoxHocrrx o6paqarscx

3a trortflenl{eM ycJlyr B parrl,IqHofi Soprrae (n coornercrBr.ru c 3aKoHoAareJrbcrBoM

Poccuficxori @eaepauun). Ilh.rporoe r,rH$oprrarapoBaHr{e roreHrluanbHbrx

nonf{arenefi yclyr c [ctloJlb3oBaHraeM pa3n[qHbrx r,rn$opr.raqr{oHHbrx KaHaJroB,

c roArorosxofi piubflcHraTeJlbHbrx Marepl4iuroB Moxer yBefluqurr s$Qexu-{Brrocrb

pa6orsr opmHusaqufi.

Oprauu:aqux, B cocraBe xoropofi co3Aaercf, clyx6a, o6ecne.ruraer

pa3MeIrIeHHe Aor(yMeHToB, cBr3aHubrx c pa6orofi cnyx6br, a raKxe KoHTaKTHbrx

AaHHbIx cayx6rt, ycnonufi oKa3aHr{, ycJryr, BK[]oqa{ KaApoBbre, MarepnaJrbHo-

TexHurrecKue, puuJlr,rrrHbrx BapHaHToe Soplaara oKa3aHlafl yciryr (upu Ha.uuuuu)

u Apyryro ueo6xo4uuyro r,rn$opuaqraro Ha oQuqr.ranurou cafire B ceru
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<d{utepHer>> xpu ero HaJrr,rrrur'r, lN6o o6ecnequBaer co3AaHr{e raKoro cafira

AJL ptBMeIrIeHLtfl yraaatrnoff nn$oprraaqrara. Moryr 6urr raKxe [oAroroBJreHbr

vt oQopnalenu unQoprraaquoHHbre cTeHAbr B noMeu{eHHr{ opraHu3aqr4r.r,

noAroroBJIeHbI pa3AaroqHble Marepr{axbr c uH$oprrlaquefi AJu nolyuareleft

ycnyr, cQopiraupoBaHbl [otcHl{TeJrbHbre Marepr.raflbr An{ poAr4Tenefi (sarouuux

npe/lcraBr.lrerefi) Arfl pa3MelqeHr{r Ha cafire, BKJIIoqa, pa3Merr{eHlle

c Bo3MoxHocrblo coxpaHenIEr un$opMarlurr c cafira. PexoueuAyercq yAeJrf,TE

oco6oe BHr{MaHHe BonpocilM raH Qopuaq[oHuoro o6ecne,{eur.{s.

Opranu:aqHe pa6our cnyx6rr c HcrroJrb3oBaHr{eM unsoprraaquousofi

cI,IcreMbI, I{HTerpnposanHofi B Qe4epanrurrfi noprnJr H o6ecnequoaroqefi

BO3MOXHOCTII 9neKTpoHHOr,r 3AU,I4CH AJt r rroJryqeHr.rr ycJryr, oL(eHKr{

npeAocraBJIeHHbIx ycJlyr fioJrfrareJrsMr.{ Moxer noBbrcum yAo6crno nolyvarelefi

ycJlyr H coKpaTr,rTb AJI, Hr{x opraHr.r3aur,roHHbre rr3AepxKr,r B cBr3r4

c ueo6xo4r.rMocrbK) BbrnoJrHrirb pffA npor{eAyp AJrr floryqeHr.r, ycJryru.

HcnomeoBaHr,re cprcreMhr 6y4er ocyuecrBJr.srbc, rro Mepe ee BBoAa

B 3Kcnnyaraqrrc. opraHnsattrr{.f,M peKoMeHAyerc, r{acrBoBarb B .4aHHoM

ttpoqecce no Mepe coBepurencrBoBaHux Se4epanbrroro [oprarra.

Y'{ErrIeaf, seo6xoAuMocrb o6ecue.rurb AocrynHocrb ycJryru N$ Bcex

rpaxAaH, cnyx6rt o6ecne'uBalor Bo3MoxHocrb AucraHUlroHHoro [oryqeHr4,

ycnyrll. ,{4r eToro peKoMeHAyercf, rar o6ecrer{Hrb neo6xo4uMoe rexHuqecrcoe

ocHarrleHr.le clyx6u, TaK 14 rrocrpor{Tb AaHHyro pa6ory c yqeroM Bo3MoxHocrr,r

arr6opa KaHiIJIoB cBf,3LI, yAo6sux AJr-s poAnrelefi (:aroHnrrx npeAcrarure"rreii).

flpu srorr,r ,(orycKaerc, peKoMeHAoBarb HM Tor ulu nnofr nu6op - Hanpr,rMep, npu

[onfreHLILI KoHcynbralll{oHnofi nouoqra nrr6op cpe.(crB cB.fl3r,r Moxer oKa:}arbcfl

He 3HaqI{MbIM, a nprl [ojryqeHuu Ecl,IxoJloro-[eAaforu.recxofi [oMoIr{I{ Moxer

peKoMeHAoBarbc, rarofi KaHaJI cBfl3ll, roropufi o6ecne.rusaer flepeAaqy

Bl,IAeo[r3o6paxeHu-r B xopoueM KarrecrBe.

C rleJrbro o6ecue.reHr.rs noly.rarelefi ycJryr noMolrlbro

xeanuSuqupoBaHHrlx cneqnaurucroB cnyx6rr MoryT KaK npuur.rMarb rpaxAaH

na pa6ory Ha ocHoBanuu rpyAoBoro ,qoroBopa, TaK r{ 3axJrroqarb rpax.qaHcKo-
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06 oKa3aHr,rri ycJryr c x n an u Q uqplpo BaHH br M r,r

cleq[aJll{cTaMr.r.

3axruoqenue rpyAoBblx .qoroBopoB ocyrr1ecrBirrercfl B coorBercrBr4lr

c tpe6onauunwn rpyAoBoro 3aKoHoAareJrbcrBa. C yqeroM roro Sarra,
t{To crrequaJrr,rcr, r{cxo.q, r,r3 ero TpyAoBbrx $ynxqnft, BbrrroJrHrer rpyAoBble

o6ssaHHocru tto AonxHocrll KoHcyJrLTaHTa, npeAcraBJr.serc, aaxHofi 3aAarla

Qi.rrcaunu rpe6onauufi K xna.nra$urar{rr[ cnequaJrr{croB. ,{olxuocrr
KoHcyJIbraHTa caMa no ce6e, B orrr,rrll{e or, HaIIpuMep, Aonxsocrefi yqurem Hrlr

BOC[I{TareJIr, He npeAnonaraeT Aocraror{Horo I,l ucqepnblBaloqero onl{caHa,

rpe6onattufi r rnatra$IErarlur,I B ToM o6reue, roroprrfi o6ecnequn 6u rpe6yerraoe

KaqeorBo ycJlyr. B sroft cBr3I,I rna-rru$r.rraqr{oHHbre rpe6onauu, peKoMeuAyercfl

yroqHrrb, $r'rxczpyr B JIoK€uIbHbIx HopMarr{BHbrx arTrx opraHn3arlgu

H AoJrxHocrHbrx rrrrcrpyruraax pa6orHrrKoB.

3aruroqenIae lptDl(AarlcKo-[paBoBrrx AoroBopoB ocyqecrBJrf,erc,

B coorBercrBHl{ c tpe6onaul,IrMa 3axoHoAarerbcrBa o 3aKynr(ax roBapoB, pa6or

u ycJlyr. Tpe6onaHrar K rnalIE$uxa\nn uc[oJrHr{TeJr.f, ycJryr peKoMeHAyerctr

ytlnTbrBarb B xoAe ocyulecrBneHlr, 3aKynoqnofi gexrelbHocru n QurcupoBarb

B 3aKJrroqaeM brx rpaxAaHcKo- npaBoBbrx AoroBopax.

Boupocrr onJrarbl TpyAa cneuuaJrucroB perualorcfl opraHr.r3auuefi ucxo4r

ns QlrHaucoBblx Bo3MoxHocrefi. flpu SopuLtpoBatuu Songa orrrrarbr rpyAa, nu6o

tlpLl ycTaHOBneHEH CTOHMOCTT4 ycnyr no rpaxAaHcKo-rpaBoBbrM AoroBopaM

peKoMeHAyerc, yrIHThIBarb ror Sarr, rrro 6onuuuHctso cflerluaJrracroB

B KarrecrBe ,urbrepHarr.rBHoro BapHaHTa rpyAoycrpoficrna MoryT pa6orarr

B cl,IcreMe o6qero o6pasoeaHu.s. 3ro o3Harraer, r{To ypoBeHr sapa6orHofi [Jrar6r

B cl{creMe o6ruero o6pa:onanu, Moxer cJryx}rrb opr.renT}rpoM, orraJrKnBiurcb

or Koroporo opraHI,I3aIII,Ifl Moxer c(loplaupoBarb rr flpeAnoxuTb crrequanracrirM

gocrofiHufi yponeur orJraru TpyAa, rro3BoJrruoquft upHnneqb AJrfl oKa3aHr{, ycJryr

xnal n$ n qnpoBauH brx r{ Bocrpe6osaHH rtx cneq[rrJrl,IcroB.
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2'1. Cogep?Kalrlre n BTIArI ycJryr [cuxoJroro-neAarorurecrofi, uerogn.recrcofi

rr Koncynbrarnnrofi noMorru. Ilenenax ayArrropnn

Co4epxan[e rrc6oro BuAa ycnyr cocraBJrf,er KoucyJrbrarraBHar noMorrlb

noJrr{areJr{M ycJryrH. Koncylrrarr,rBHa"s [oMolrIL (4anee roHcynrmqHr)

[peAcraBn er co6ofi ycrHylo KoHcynbrarlnro B Br{Ae orBeroB Ha Borrpoc6r,

Koropyrc npeAocraBJlfler rnarnQraquponauurrfi cre[lraJrr{cr KoHcyJrbraHr,

cueqll€ull{ct clyx6rr, o6na4atou1uft neo6xoAr,rMhrMr4 HaBbrKaMr.r, KoMrrereHquflMr4,

o6parorauueu, B ToM rlucre AonoJIHr{TeJIbHbrM npo$eccuoHaJrbHbrM

o6pa:ooauueu. Ycruas KoncynrTarlu, npeAlonaraer srr6op lrc6oro 3arpoca

noJIfIareJIeM KoHcyJtb'I'aIII4Lr B rrpeAeJrax Bonpocon o6pa:onanufl gerefi, B paMKax

[cHxoJloro-rleAarorEElecrofi, MeroAl,Iqecrofi lu6o KoHcyJlbrarr{sxoft rroMorrlu,

u nocJIe/qFoIrIEe oTBeTbI KOHCyJrbraHTa Ha BoEpocbl [oJrr{arex{ r(oHcyJrbrarlua.

Boupocu o6pasoraHux 4erefi BKJrroqaror s ce6s Bo[pocbr coAepxaHfi,

o6yrenHr H BocrILITaHur 4erefi, pe€rnlr3arrur{ npaB r.r 3aKoHHbrx HuTepecon 4erefi,

nrt6opa $opurr o6pa^:onaHrax u o6yretyrfl., r{ r{Hbre Boflpocbr, HenocpeAcrBeHHo

cBr3 aHHhre c o6pa:onarclrsofi Ae.rrreJrbHocrbro.

B cJryrrae ecnu 3a[poc [oJlrlareJu KoHcynbraqnr.r Jrexr,rr BHe

o6osHaqeHHEIx pilMoK (nanpuuep, B xo.qe oKa3aHr4, ycJryrr,r BbrrcHrerc.f,, rrro ecrb

norpe6uocrb B KoHcyJlbraul{u tto BonpocaM, He cBr3aHHbrM c o6pa:oBaHr.reM

*I BOCII,ITAHHEM 4crcfi), KOHCYJIrTAHT AOBOAI{T AO CBCACHH' rIOJIYqATCI'

KoHcyJIbraIIHH raHdroprrlaqalo, qro Borrpoc BbrxoAHT 3a rrpeAenbr oKa3brBaeuofi

KoHcynbra\Hl4 a raKxe, rtpu Haruv.uil rarofi Bo3MoxHocru, npenocraBJlrer

KoHTaKTHyIo uxQopllaqurc opraHoB rocyAapcrBeHHofi raacru u opraHnzagui,r,

B KOTOpbre MoxHo o6parurrcx 3a noMorrlbro rro AaHrroMy Bo[pocy.

PeroueuAyerc, pul3MecrllTb nHsoprraaqnro o KJrx)qetsbrx opraHax H opraur.r3arryrf,x

uy6nu'rHo Ha creHAe I4 B cerl{ <Irlurepuer)) Ha cafire cnyx6u (uHdropruaquro

o KoHraKrHbrx AaHHbrx opraHoB y[paBJreHr,r, o6pasonaHueu, npoKyparypbr,

KOMI4CCnU rIO AeJIaM HeCOBepUeHHOJIeTHUX Vt 3aIIIIATe I,IX npaB, OpraHOB OneKA

H nonequreJlbcrBa, 6ecunatuux rcpu,{uqecKr{x KoHcyJrbra\uin npn Hx H€IJr}rqr{r4

n r.n.).
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Koucyruraqu, npe.q[olaraer ycrHoe nn$opMr{poBaHue non)rrareJn ycnyrra

Iro rIHTepecyrcqr{M ero BonpocaM, B pex}rMe B3anMoAeftcrrur c nonyr{areJreM,

xoropuft BlpaBe yrorrHflTb Bonpocbr, 3aAaBarb Borrpocbr rro cMexHbrM TeMaM,

yToqHrTb coAepxaHr{e oTBeToB.

B xoAe KoHcyJIbraLIHH KoHcyJrbraHT oKa3rrBaer uuSopuar{r{oHHyro noMorrlb

nonyqaTenn KoHcyJIbTaIIulI, Ho He B6r[oJI]IreT 3a IOJITIaTeJL Te HJil{ Hlrr,re BrrIr,I

Aeficrnufi (uanpnrraep, He 3arloJlHrer Qoprrau AoKyMeHToB, xorfl Moxer oK€[tbrBarb

noMolqb B I,Ix 3anoJIHeHlII{, He I{3rOTaBJII4BaeT KOIIIIU AOXyMeHTOB.qJL nOI)rrIaTe['

ycnyrl,I, He BeAeT nepe[OBopoB c TpeTbuMI,I II4IIaMI{ OT LIMeHI,I [oJDrqaTeJUI ycnyru,

He [peAcTaBJIreT uHTepechl noryqaTeJu ycnyrn B focyAapcTBerrHbrx oprarrax,

opraHn3arlmx H T.u.). flpra neo6xoAr{Mocrr{ KorrcyJrbraHT Moxer nr.rcLMeHHo

HanpaBr,rrb rra aApec etexrpoHuofi floqrbr [onyrrarerfl KoHcyJrbrawv

ueo6xoAnMble eMy HopMarl{B}Io-npaBoBbre r,r MeroAnqecKne Aor(yMeHr:H, a raKxe

ccbIJIKrI Ha gJIeKTpoHHbIe pecypcbr B cerr <I,Iurepuer)), Ha Koropbrx noJryr{arerb

ycJIyrE Moxer florytlnrb neo6xoArauyro uxSopMarru]o. 3anucl Ha 3JreKTpoHHbre

HOCIrreJrr.r uuoopuaquu, [peAocraBJreHHhre [oryqareneM KoHcyJrbra\uu,

KoHcynbraHToM He ocyruecrBnrercc. Koucylmaur He roroBr,rr uucruennrrfi

orBer ua o6parqeHl{e rroJy{areJlfl ycJryrl,r, ycJryra upeAocraBJrrercfl n ycrHofi

Soprvre. Koxcynrraur BnpaBe ocyu{ecrBurb pacneqarKy Heo6xoAuuofi

uH$oprraaqna Ha 6ylaaxHol,r HocHTeJre AJu noir)rqarenfl ycnyru B pEBMepe

5 nuctos Soprraara A4, ecrru 6orrurae o6reurr rre ycrarroBJreHbr cnyx6ofi.

Boglr,IoxHa paspa6orra cTaHAaprn3,rpoBaHHrrx Bapr4aHToB orriBa

KOHcyJIbTaHTa B BbInoJIHeHLII{ Tex I,IJIIiI LIHbrx Aeficrsnfi, oTBeTe Ha KoHKperHbre

Borrpocbr, Korophle xeJlaer [onyqr,rrb or KoHcynbraHTa poAr.rreJlb.

Tax, roucyJlbranT orxa3blBaerc, orBerr{Tb Ha Bonpoc lu6o BblrroJrHIiITr 4eftctrue,

B Cillq€ux, ecJIr,I:

- oro flporuBopequr 3aKoHoAareJrbcrBy Poccuficxoft

Harrpr,rMep, 3afrpoc KoHcyJrbTaHTy npeA[oJraraeT He[paBoMepHoe

@e4epaquu,

pacKpbrTr.re

nepcoHttilbHblx AaHHbIx HHbIx rn(, aHoft xonr[r.rgeuuralrHofi aH$oprr,raqur.r

(npocr6a rpeAocraBr{rb aApec u re.rreQon poAr{reJu Apyroro pe6eHxa
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AJI.tI perueHlIf, Bo3HlIKruI{x MexAy AerbMH npo6neM), ru6o 3arrpoc KorrcyJrr,TirHTy

rlpeAcraBJl[er co6ofi Bo[poc o HaI,IJrf{[reM cfloco6e sunoJrHeHn, pognTensMr4

Aeficrsufi, Koropble rBJlf,Iorc, He3aKoHuurun (npocr6a nocoBeroBarb, Kaxofi sr,rA

TeJlecHoro HaK{BaHa, Hau6onee noAxoA}rr B clroxueruefic.f, curyarlura).

B uoAo6uux cJIfrEUIx peKoMeHAyercr, qro6sr r(oHcyJrbraHT pa3b flcu:aur $axr
Bo3MoxHoro HapyIueHI,IrI 3aroHa I,r [peAJIoxHJr saroHHHfi Bapr{arrr pemeHr,r,

npo6ncrrau;

- 3To BbIxoAHT 3a paMKrI coAepxaHr{fl oKa3brnaeuofi ycJryru, HanpuMep,

3anpoc KoHcyJIbraHTy Kacaerc, Bo3Moxuocrefi nor)rqeHur coqlraJrbHofi nououqpr

pe6enry, npoBeAeHux cy4e6Horo npoqecca c yqacrr,reu pe$en6a B KaqeorBe

cBI'IAereJrr, cnopoB B paMKax ceuefiuoro 3aKoHoAareJrbcrBa c fracrr,reu pe6eHra,

TIOJIfIeHI{, aJII{M€HTOB Ha pe6enxa, pe[reHr,r, Bo[pocoB orpaHnqeHr4lr BbrBo3a

pe6euxa sa py6ex H LIHbIMI{ uoAo6uuun o6crorreJrbcrBaMvr) He cBr3aHHbrMr4

c o6paaoBaHl4eM pe6euxa, AerreJrbHocrbro tro ero o6yreHnrc r{ Boc[HTaHr{ro.

B nogo6uux cnr{arrx peKoMeHAyercr, qro6u KoHcynbraHT pa3}rcHr,ur $axr
I{Horo xapaKTepa oKiBblBaeMofi nououlu H yr(a3arr Ha Bo3MoxHocrb o6pauleunx

c coorBercrnyurlefi npo6rrelloft x HHuu cneu[aJrr{craM;

- 3TO BbIXOAI,IT 3a paMKI{ AerTeJrbHocTH KoHCyJrbTaHTa B paMKaX OKa3aHr4fl

ycnyr, oll]rcaHHofi n noprAKe npeAocraBneHr{, ycJryr ln6o r,rHoM AoKyMeHTe

opraHll3al{vrv, HafipwMep, 3a[poc KoHcyJrbrauTy cocrouT n npocr6e cocraBrreHu.s

AltA pogureleft pa3r[rrHbrx AoKyMeHToB (mnomreuue sop, :ateleuufi,

loAroroBKa I'IcKoBLIx 3ilrBJleunit, u r,u.), n npocr6e [poBecrrr or r4x r.rMeHr,r

neperoBopbr c rperbr,rMr{ nHqaMr{ (yuurenrr,ar pe6euxa, unuuu), B npocr6e

pacneqararb MoHorpa$ulo o Bocnl,IrauHn Aerefi 4lr 6onee yAo6Horo rpoqreHr.r,

H T.[.. B no4o6nHx cn},.{€ux pexoMe}rAyercr, qro6rr KoHcynbraHT p€BbrcHrrJr

npeAensl oKiBaHI{' nOMOIqI,I U npe,qJroxtrJr tlHble Bapr{aHThr peueHHf, BorrpocoB,

KOTOpbre BbrxoAf,T 3a sTlr flpeAeJrbr.

floly'rarelr ycilyru B[paBe ocyqecrBJr{Tb ayAuo- nu6o Br.rAeo3anr{cb

npeAocranleuHofi eMy ycnyil4 (Haupuvrep, Anfl Jrrruero coxpaueHr4tr scefi

nolyveHuofi raH$oprraauun), rtpu ycnoBnr.r [peABapr4TeJrbHoro yBeAoMnegr4rr
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KOHOyJIbTaHTa 06 OCyUeCTBneHr4I.I 3AIWTCH, BeAeHHs 3anHcr{ OTKpbITO I{ TaKI{M

o6pasou, xoropufi He rrperrrrcrByer url,r4 He 3arpyArurer oKa3aHrre ycnyru.

Cuyx6a ue o6sraua npe.qocraBJlrrb o6opy4oeaHr,re u o6ecxe.rraBarb Bo3Moxr{ocrr{

AJi.{ ocyulecrBJlennfl rarcofi 3arrncu (nanprEuep, He o6q:aHa [peAocraBJrrrb

Bo3MoxHocr6 [oAKJrrorIeHI4, 3JrexTponpn6opor K gJreKTpocerrM, u r.n.).

flolyuatenb ycnyr[ Moxer xax o6osHar{nr6 TeMy cBoero 3anpoca 3apaHee,

B xoAe npeABapl{rerunofi 3arucr{ c qenbro 4arsHefiruero floJryqeHaf, ycJryrr4,

TaK H o6osnaqurb TeMy cBoero 3anpoca HenocpeAcrBeHHo B MoMeHT Haqala

KoHcyJlbra\nv. Cnyx6a B xoAe 3arrucra AJu oKa3aHr.r, ycxyrr,r Moxer npeAJroxr4Tb

o6orsaqurb reMarnKy KoncyJrbra\rrugnx 6onee e$Serrr,rnuoro oKa3anwfl ycJryrlr,

oAHaKo He Aonxua rpe6onarr nogpo6Hux nprcbMeHHbrx npeABapaTeJrbHhrx

onucanufi npo6renau. Moxer raxxe 6urr [peAnoxeu nn6op BHAa KoHcynbra\HLt

(ncuxororo-[eAarorruecKarr, MeroAnqecxas lu6o KoHcynbrarlr4oHna"r), o4Haro

AeJrarb ero o6s:arelrnrru 3TaloM 3a[ucu Arr rtoryrreHrfl ycnyrn

He peroMeHAyercf, B cBlI3H c reM, qro fiory{areirb KoucyJrbraqnu He o6qaaH

o6raAarr

KAK

xnanNSraxaquefi, .rro6rr raanr.rQuqlrpoBarb

rpe6yrorqyro [cuxoJroro-[e,qaro ruuecxofi ,

H;IH KoHcynbralluosuofi rroMoulu, H BnpaBe npocro o6pauarrcr c 3anpocoM

o KoHcyJrbrarIHH.

B saertcuMocrrl or [peABapr4TeJrbHoro 3arrpoca noryr{aren, ycnyru cnyx6a

no46npaer coorBercrByrouero lrcrroJrHrrreJrr, c[eqlraJrrrcTa. B cr)rqae, ecJru

B xoAe oK€BaHI{, ycnyrH BbrflcHrerc, ueo6xo4r,rMocrb flpuBneqeHurr raHoro

cneuuiul{cra, 3To ocyqecrBJrflerc, rro peuerruro cnyx6rr B [peAeJrax

ee Bo3Moxsocrefi.

Koncyrrra\ils. oxa3hrBaercr KaK pa3oBafl ycnyra. Ilo.nyrarear B[paBe

o6parurrcr 3a c.ue4yrcueii KoucyJrbraquefi B cryqae, ecJru y Hero BHoBb

Bo3HI,IKJIa ranafl norpe6Hocrr. PexoMeHAyercl, uro6u Bo3Moxnocrb 3anucr \lfl
noryqeHu, KoHcyJlbraquu 6rtla npeAocraBreHa He no3Agee r{eM B Te.IeHue

l0 4nefi co /{Hfl ocyulecrBJrerr}H 3a[Hcr{. Pexoueugyercfl, .rro6rr r4MeJracr,

Bo3MoxHoc:rn nu6opa BpeMeHH KoHcynbrarllau, npr,r sToM npeAocraBJrrJrocb KaK

cBoIo npo6rerray

rtaetogHuecroif
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Mr.rHlIMyM ABC KaTerOp[U BpeMeHH IIOnyqeHE' KOHCyJrbTaUHr4: rronyqerrre

KoHcynbrarlnr4 B pa6oqee BpeM.f, B pa6oarr4fi genr, ilonyr{eHue KoHcyJrb:r'aqhri

nocJle oKoIrqaIII{x pa6ouero BpeMeur,r r pa6ovnfi AeHb lu6o n uepabo.rnfi Aeur.

KnanuQraqupoBanHbrM cnerlnarrncroM rrpn3Haercfl nro6ofi KoHcyJrbraHT,

orBeqalouufi npraeegeHHblM Hr.rxe rpe6onauu.f,M K rnalu$uxa\uyr crrerluanlrcra

cryx6rr. llpnnreram B KaqecrBe KoHcyJrr,TaHToB rurl He o6naAapunx

coorBercrnyrorqefi rcnanu$uxaquefi, cnyx6a He AoJrxHa, nocKoJrbry

or KB€ulu$nr<aqrar,r c[eqnaJrr{croB Ha[pflMyro 3aBuc].rr Kar{ecrBo oK,t3brBaeMrrx

ycxyr.

Brr6op KoHcyJrbranTa, KaK rrpaBuJro, AoJrxeH npegocraBJrrrbcfl [oryqarenrc

ycJIyrH, rotoprtfi AonxeH raMerr Bo3MoxHocrr o6parlarbcll- 3a KoncyJmraqnefi

He npocro a crryN6y x rrc6ouy rur{y, a K KoHKperHoMy Jrurry, KoropoMy

oH AoBeprer. Pexouerr4yerc, p€BMerrlarb znrloprraaqarc o KoHcyJrbraHTax

Ha cafire cnyx6u An, ocyu{ecrBreHr,rfl un{opruupoBaHuoro mr6opa

[oJlfrareJrrMr.r ycnyru. Pa:ueuleHHe raxofi uu$opnaaqHu ocyuecrBirrerc,

c yqeroM gefi ctnyroqero 3aKoHoAareJr bcrBa o uepc oHirrrbubrx,qaH HbIx.

IIp, sToM Bo3MoxHocrb roryqeHr,rfl ycJryrrr onpeAeJlrercs

He fro AocryflHocTr{ KoHKpeTHofo KoHcynbTaHTa Anf; fioJl)rqeHlrfl ycJIyrH,

a lro Bo3MoxHocrr{ noJrrreHu{ KoHcyJrbra\nvr y nrcooro rnanui}nqupoBaHHoro

cnerlunJrrrcra B onpeAeneHuufi cpoK (nanparvrep, ecJru 3arrlrcb An, flony{euufl

KoHcynbraqnw Bo3MoxHa B Teqeuue 2 lnei1 oAHaKo 3anucb K KoHKperHoMy

KoHcyJrbraHTy Bo3MoxHa He paHee, qeM qepe3 24 !ws, cryx6ofi o6ecneqeua

Bo3MoxHoarb ttonf{entfl, KoHcyJrbral\uw B ABygHensrrfi cpor). Ycnyra Moxer

6nm oxa3aHa oAHoBpeMeHHo AByM, KoHcyirbraHTaMr,r ilo peurenulo cJryxObI

c conlacur nu6o tro r{H}rr.I[arl{Be [oryrraTeJu ycJryru.

I,lH$opuaqrax, noJry"reuuatr KoHcyJrbraHToM B xoAe ora3auttfi ycIIyrH,

flBJrflerc, xou$n4enqualrsofi In [peAcraBirrer co6ofi nepcou€rJrbHbre AaHHbre.

Pasrnaruenne raxofi uu$opmaqnn 3alpeil{aercfl, o6x:asuocrr co6lro4arr

xorrQraAeuuuiurbHocrb rautfoprraaqru.r 3aKpe[nrercs B TpyAoBbIx AoroBopax,

AOJIxHocTHbIx LIHcTpyKUI'Irx, rpaxAaHcKo-npaBoBblx AoloBopax V I'IHbIx



AOKyMeHTaX CJryX6br.

l5

OcyuectmeHr4e 3anr{cr{

no nHI,IIrI4arrIBe cnyx6rr m6o KoHcyJrbrauTa 3a[peulaerc, no ruo6rrM Mor[rBaM

(rurouar [oBbIIIIeHue xra.nuSHKaIIHH KoucyJrbranra),3a HcxJrrcr{enueM cJryqaeB,

KorAa [oJryr{areJrb ycJryru AaJr Ha gro cBoe []rcbMeuHoe coruIacue. PexoueH.qyercfl

piB:r.qcHI4T6 AaHHbre MoMeHTbI cneqnairncraM or,ueJrbHo, c $uxca\ueit tfaxra

o3HaKoMJIeHurI c npaBrrnaux pa6or6r c nepcoHaabHLrMn .uaHnbrMr,r noA[r,rcrrc

cfleqI,IErrrHcTa.

flocle oKiltanus ycJryrk noJlflareJrro ycJryru AoJrxHa 6urr [pegocraBJreHa

BO3MOXHOCTb OUeHI4Tb ee KaTIeCTBO.

BuAarun ycJryr flplnHarcTc.rr oKa3aHEe ycJryru oqno B noMerrlerrrra cryx6rr

(o.rHax KoHcyJr6Ta([rr), oxa3aHue ycJryrfi oqHo no Mecry xnTeJrscrBa non)rqarem

ycJIyrH uJrH B BhrAeneHHoM Anf, [poBe.qeHr4, KoHcynbTa\krvt noMerqerrnr,r

(ruesguax KoncynLrar{m), ora3arr[e ycnyru .q]rcraHqr{oHHo (AracraHr{raonr.ratr

KoHcyJlbraqnr). flolyuareJrr.r ycJryrlr BlpaBe nu6parr, ueo6xo4nrraufi nuA ycnyra

(c f{eroM orpauu.reunfi, ycrauoBneuHbrx AJUr auer4Hofi KoHcyJrrTarII4r{

cnyx6ofi).

Krrc.renl,re rpe6onaul{, K KoHKperHbrM B[iAaM ycnyr peKoMeHAyerc{

o[peAen Tb cne.Q/roulHrvr o6pa:ou.

O qH un KoH cynbmo qun. flpe4nonaraer oKa3aH He KoHcyJrbr a\Hu B 3AaHI{pI,

o6opyxoranHoM Heo6xoAuMbrM o6pa:orr,r Arrfl o6ecue.reHr.rq Aocry[Hocr]I,

BKIrOqar{ AOCTyIHOCTb l{JIr Jrnq C OrpaHUrreHHbrMA BO3MOXHOCTf,MLI 3AOpOBbfl

(OB3). Ilorvreueuue Anf, oKitsaHn, ycJryni AoJrxHo coorBercrBoBarb rpe6onaHuau

CanflraH 2.2.4.3359-16 <CaurarapHo-3ruAeMnoJrorr{r{ecxue rpe6oeanur

x {turnuecKr.rM Saxropau ua pa6ounx Mecrax)), yrBepxAerrHbrM rrocraHoBJIe}II{eM

Irtanrroro rocyAapc'rBenHoro caHr.ITapHoro Bpaara Poccnficxofi Qe,4epaquu

or 2l r4roHf, 2016 r. Ns 81, a raKxe o6ecne.runaru ronSu4erull4€trlbHocrb

KoHcyJrbra\un. PerorraeHAyercs, .Iro6rt rroMerrleHr,re pacnoJraruulocb Ha [epBoM

3TaXe. flOrrreueHr,re AoJIxHo no3BonxB cno6oAHoe pa3MerqeHHe geo6xoAuMoro

o6opyAonarlnfl) a raKxe rfiu, )rqacrB)rourr4x B rpouecce oxa3aHntr ycJryrn, 6urr,

xoAa KOHCyJrbTar.(r{H

oc Hau1eHo ue6eluo n Heo6xogr.rMbr M o6opy4onaur.reM.
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O6opyAoeaHue noMerrlenu, Nrfl oK€tranr.rlt ycJIyrI{ AonxHo [o3BoJLflTb

KoHcyJrbraHTy Bo3MoxHocrb o6paqarsc.f, K reKcraM rropMaruBHbrx [paBoBblx

vt HHbrx aKToB, ocyqecrBirrrb rrorrcK ueo6xoApuraofi uHSoproraqun B cerl{

<<HHrepuer>>, or[paBlf,Tb nl{cbMa rlo enexrpoHnoft [or{Te. ,(onxua

o6ecne.r[Bar6c, Bo3MoxHocrL AeMoucrpaquz,la uH$oprraaqraN Ha grcpaHe

uoryqaTenrc ycJryru.

Tpe6yercx o6opygonarr 3oHy oxuAaHufl An, Jrl4r{r npn6unruux

Arf, rtoryqeul{f, KoHcyJrbraqr.rn r{ oxn.(a}ouux cnoefi oqepeAu.

I{eo6xolr.rruo o6opyuoBarb 3oHy oxupLan:afl 4rx Ae'refi nonyqarerefi ycryru,

Koropafl 6y4er HaxoArrrbctr B rroMer"ueHr{r,r AJu oKa3aHH, ycJlyru. 3ona oxu,qaHurl

A.rrx Aereft AonxHa 6rrrr ocrrarrleua HrpyruKaMr AIrs.qerefi ptrHoro Bo3pacra.

BoguoxHocm npucyrcrBr4, pe6eHxa B rroMerrleHulr Ha BpeMs noJrynIeHI,L

KoHcyJrbrarlrtu npeAocraBJrrercfl no nrr6opy c.nyx6rr nn6o BceM [oilyqarenrM

ycnyru, lu6o orAeJrbHbrM Hx KareroprrtrM (naupumep, JrI,IIraM, ,BJlrlourl{Mcf,

eAr{HcrBeHHbrM 3aKoHHbrM [peAcraBr4TeJreM pe6enra, He o6yrarorqerocc

B o6pa:onarelrHofi opranrl:aquu). Peuenue o rpllcyrcrBl4n pe6eura

B noMerqeHHu Anr oKa3aHH, ycnyrn B xo,qe oKa3aHHrr ycJryfl4 ocyulecTBJlf,eTc,

[onyrrareneM ycnyrll, ucxoA, r,r3 coAepxaHr{, ero 3anpoca K KoHcyJIbraHT},

xaparTepa pe6enxa u ,qpyrux o6crosre.ubcrB.

Borctdruan KoHcyrbntoqun. flpegcraucer co6ofi roncyrrrarll4rcl ro Mecry

xHTeJrbcTBa noJryqaTeJlfl ycJryr[ vilvt B BhIAeJIeHHoM Nrfr. npoBeAeHI{rI

KoHcynbra\r4tt floMerrleHrru (naupnntep, B ceascroft [IKoJIe, ,uercroM caAy).

KoHcynmaHr AonxeH r{Merb c co6ofi o6opygonanue, no3BoJullorqee o6pau.{arbcf,

K TeKCTaM HOpMaTr,rBHbIX npaBOBbrX U I,rHbrX aKTOB, OCyUIeCTBnrrb IIOHCK

Heo6xogurtaofi r,ruSoprraaqrara B cerl,I <<Irlnrepuel>>, or[paBJrrrb rII,IcbMa

no ererrpoHuofi [oqre, a raKxe Bo3MoxHocrb AeMoHcrpa([u ltrtfoprtaaquu

Ha sKpaHe noryqareJrlo ycJryru. O6opyaoaauue He AonxHo rpe6oaarr

rIoAKmoqeHH, K sJreKTpOCeTU [OJryrrareJls ycJly rr.

flpano Ha Bbre3AHyro KoHcyJrbraur{rc rpeAocraBJlflercfl. orAeJIbHbIM

KareropurM rpa)KAaH no perueHrrro cnyx6rr. PeroueHgyetcx, uto6bl B TaKue
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Kareropupr 6uru BrJrrcrreHbr rpaxAaHe neHcr{orrHoro Bo3pacra, r4HBirJru,4u uepnofi

u nropofi rpynn, rpaxAaHe, Boc[r,rrhrBarcu{ue pe6enra B nenoruofi ceMbe

14 ,BJIf,rcrrI[eC' e,qr,IHCTBeHHhIM 3aKOHHIIM [peACTaBr.rTeJIrM pe6enrca

AoruKoJrbnoro Bo3pacra, He o6yuaroulerocfl n o6paronarelruofi opraHu3ar{r,ru,

rpax.qaHe, [poxr,rBarou{}re BHe [peAenoB TpaucroprHofi Aocry rl H ocru clyx6u.

flpano rrr6opa KoucynbraHTa B AarrlroM cryqae He peaJru3yercr, ecJrr.r trnoe

He onpeAeneHo cnyx6ofi. Bu6op ocyulecrBJrrerc, cnyx6ofi c )rtreroM

opraHl{3aul{H oKa3anr.r, ycJryr. Ora"rasne ycnyrn HecKoJrbK}rMH KoHcynbranTaM}r

oAHOBpeMeHHO He OCyqeCTBJrf, eTCr.

flpano au6opa BpeMeHH oK€Balrr.rfl ycJryrfi B AaHHoM cJrfrae peaJrr,r3yerc{

qacrlrquo, B Qoprrlare ru6opa (oKHa>) BpeMeHr.r NtA oKa3aHr4.rr ycnyru,

tIo3BOJIrIOqerO rIeCTb BOnpOCbr HeBO3MOXHOCTI{ TOqHOTO UpOrHO3UpOBaHr4fl

rpauc[opruofi cnryaqHu.

,{ucmanquoHruafl Koucynbmoqun. Moxer 6srrs oKa3aHa no arr6opy

noJlf{aren, ycJryrn [ocpeAcrBoM releSonnofi cBr3]r, a raKxe cBf,3r,r

c Hcnonb3oBaHLIeM IrlnrepHer-coe.quHeHlrrr. PeroueuAyercr [peAocraBnrrb

[oJIfrareJIrM ycnyru rrr6op yAo6Horo rrM reJreKoMMyH]rKaunoHuoro cepBraca

rI3 LlMeroqnxcq B Aocryne cryx6rr. PerorueuAyercr, .rro6rr KaK MtrHprMyM oAr.rH

TeJrexoMMyHr,rKauuouurtfi cepBr{c rro3BoJrrJr ocyqecrBnrrb B}rAeocB{3b

c noJrrraTeJleM ycJryr[ r,r AeMoHcTpar{ruo [oJryqaTenro ycnyru Ha 3KpaHe TeKcToB

HopMarHBHbrx [paBoBbrx H ]tHbrx aKToB, apyrofi un{opuaur.ru.

lnn ycrofiuunofi cBfl3u Bo BpeM, .q?rcraHrlr,rousofi KoucyJrbraL\Hu

peKoMeHAyerc, o6ecne.rnrr 6ecnepe6ofiuoe I4urepner-coeAr{HeHrre

I,I KaqecrBeuHoe rene$ounoe coeAr{HeHr.re.

Cropocrr HH'repHer-coeArdHeHI,L AoJrxHa no3BoJrrrb r,rcrroJrb3oBaHue

ayAllo- rI BLIAeOCB,3I, A TaKXe AOJTXHa [O3BOJrflTb KOHCyirbTaHTy AeMOHCTpaUU[O

neo6xoAr,rMbrx Marepr{auloB.

B xo,qe Al{craHul{osuofi KoHcynbrardrru KoHcyJrbraHT Aonxex HMerb

BO3MOXHOCTb OKa3aTL IIOMOrqb B qaCTU r{CnOjrb3OBAHWfi, nOJr}r{aTeJreM

KoHcyJIbTa(Iu nosll,IoxHocreff art6paHuoro cepBr4ca (naupurvrep, oorrcunTb,
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KaK MoxHo BKrtorrmrb BuAeo, 111460 orKpr,rrb $afilr - Texnr{qecKaf, nouorqr).

Texuu.IecKafl floMorrlb Moxer 6rrm oKa3aHa rrc6nu [pe.qcraBlrreJreM cryx6u,

BKJIIotIa[ IHIIr He .rlBJlmontrHxcf, crlerlr4ulrlucraMll cryx6u u He o6naAaroqnx

rnanuQnrarlnefi TaKr,rx cnequur[croB.

B cJryqae, ecJrr{ KoHcyJlbrarrnrc He yA€LJrocb oKa3arb, nn6o 3aBepruuTb

no [purlr4ue rexHr,rqecKltx npo6neu, Bo3HraKrrrr4x co cropoHbl cJlyx6rt, cryx6a

o6ecnequsaer cxopefiuree perueHr{e AaHHrrx npo6reru w o6ecne.Iunaer

Bo3MoxHocrb [oBTopHoro floJrfreH]r, KoucyJrbrartrurl B yAo6Hoe rn noJlf{areJlfl

yciryru BpeMfl B cpoK He no3AHee 48 qacoB c MoMeHra HaqirJra rrepBoHarlalrHofi

KoHcyJrbrar{H[r. B cJrf{ae, ecJru KoHcyJrbrar.(up He yAaJlocb ora3arr, lu6o

3aBepixr,rr6 no [puqlrHe TexHHr{ecKr/rx upooleu, Bo3H}rKLI]I4x co cropoHbl

noJryrraren, ycnyru, cryx6a oxuAaer BoccraHoBJreHr{r cBr3r{ u o6ecnealuBaer

Bo3MoxHocrb noBTopuoro noJryqeHur{ KoHcynbrar\Lwr r y,uo6noe An [o[)rqaren,

ycJryrH BpeMs B cpoK He rro3AHee HeAeJrr4 c MoMeHTa Halq.a]ila [epBoHaqa$sofi

KOricyJrbTarlrar{.

IloryrareJrr,r ycJlyr rBJlrlorcf, rpa)I(AaHaMu pa3rurrHbtx Kareroprafi :

- poA?rreJru (:axouHble rpeAcrarnreln) Aerefi ;

- rpax.qaHe, xeJraKlxlue IIpHH.f,Tb Ha Boc[I{TaHr{e B cBo}I ceMbl4 Aetefi,

ocraBrrl{xcs 6es trorrer{eHnx poAureaefi.

floryrarerlr ycnyr nonyqaror ycnyrx tro co6crneuHolrly 3allpocy,

opraua3arlur{ He BnpaBe HaB.s3brBarb rroJrf{eHr.re ycJryrrl. floryrarelu ycJlyr

o6parqarorcf, 3a ycnyrofi no Mepe Bo3HurrroBenyrfi seo6xo.qnMocrl{, !I laMeror

[paBo Ha fionyqeHue 6oree, qeM oAHofi ycnyrn B Ter{eHI4e KarleHAapuoro roAa.

Koru.recrso u o6reM rronyqaeMbrx ycJryr MoryT 6urr otpaHuqeuu B cJly{ae, ecJItI

ycJryrn oKa3brBarorctr B paMKax rocyAapcrBeHHoro (NayHn[znanrnoro) 3aAaHLIr.

Kareropun uory.rarerefi ycJryr, r,rMercIqux npaBo Ha 6ecnrarsoe

noJryr{enue ycJryru 3a cqer cpeAcrB 6roAxeron 6roAxe'rnoft cncreur,t Poccuficxofi

@e,qepaquu, a raKxe KoJIHqecrBo ycnyr oflpe,qeJlrtorcfl B ycraHoBneHHoM

HOpMarr4BHbrMlr npaBoBbrMr,r aKraMr.r coorBeTcTBytoqero ypoBrrf, [oprAKe.

B cnyrae, ecJru [oryrrarerb ycJryru HMeer [paBo sa 6ecnraruoe rronf{eHne
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He AonycKaeTc,

6roAxera.
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6rcAxeros 6ro.qxerHofi clacreMrl Poccraficrcofi (De4epaunu,

B3r{MaHr{e IrJIarbI 3a ycJryru, $r,rnancHpyeMble u3 cpeAcrB

B cnyuae, ecJrr.I ycnyra orrl3blBaercf, Ha Bo3Me3AHofi ocuone, crollMocrb

ycJryru olpeAen ercs B coorBercrBrrr,r c rpe6onaHl,IrMl,r 3aKoHoAareJlbcrBa

E c )rqeroM oprann3arluoHHo-nparonofi Soprtau ropu,qlrqecroro JII,lqa u rt4fia

rocyAapcrBeHHoro (naynuqunaluroro) )n{pex,qeHl'Ifl, Koropble npeAonpeAeJlrrcT

BO3MOXHOCTU OpraHH3aUr{U CaMOCTO[reJrbHo yCTaHaBJII{BaTb qeHbl B paMK€Ix

ycJryr B cocraBe npaHocrtqefi AoxoA AerreJrbHocru. B cJlyr{ae, ecnu orAeJIbHbIe

Kareropnrr [oJrfrarenefi ycnyr 6yayr non)rqarb ycJryrr ra co6crneuHstfi cqer,

pexoMeu.Uyercfl orpeAeJIeHLIe IIeHbI Ha ycnyru c yrreToM o6ecneqeHu.s

MaKcr4M ariruo fi AocrynHocrr,r ycnyr AJIf, IroJlflarelefi .

He ucxlroqaerc.r{ cr,rryaur{fl, KorAa.qn, prcnfir{Hbrx rareropufi noryuareleii

ycnyr 6yAyr ycraHaBnlrBarbcfl puBJr]rqHbre Bo3MoxHocrLI B qacrl.r KorlrqecrBa

[oiryqaeMbrx ycJryr B KzrJreHAapHoM roAy. Korr.{ectso ycJlyr, oKa3bIBaeMbIx

3a crrer cpeAcrB rroxeprBoaaauit, I4 noJrf{areJl}r AaHHhIx ycnyr olpeAeJlrlorc,

xeprBoBareJreM. Kon[qectBo ycJlyr, oKrr3blBaeMblx 3a c.Ier co6crBeHHblx AoxoAoB

OpIaHH3aquA, B COcTaBe rorcpOfi Co3AaHa clyx6a, olpeAeJIrIoTCt B noprAKe,

ycTaHoBneHIIoM ycTaBoM opraHll3allul4.

Oprauusaqux, flnaHllpyloua, co3AaHI'Ie clyx6u, onpeAenrer raKxe

u KareropLru [onyqarenefi ycnyr, Koropble 6y.uyr nonytlarb ycJlyru 3a crrer

cpeAcrB n3 pa3rlrqHblx I{cTOIIHnKOB.

Oco6ne npaBa B rracru rroJry{eHu.rr ycnyr Moryr 6rrrl ycraHoBneHbl

H AJu Apyr'Lrx xareropufi [oJrfrarenefi, HaupHMep, MaJloo6ecueqennblx rpaxAaH,

rpax.(aH c MHOToAeTHbIMI,I CeMbtMI,I, fpa)KAaII I,I3 ((MOJIo,(bIx ceMefi>>, ueuolHnx

ceueft, rpaxAaH c AerbMr{ c oco6nulr norpe6Hocr{Mr I4 T.rl. Onpegeleuue

rrpr,IHa.uJrexuocrr{ [onyrrarenf, ycJryrpr K KoHKperuofi Kareroplarr olpe.{eJlrerc,

B COOTBeTCTBIIH C HOpMaTHBHbIMI,I aKTaMI{, KOTOpbIe yCTaHaBJIIIBaIOT IrpaBO

.qJL coorBercrByloul{x Kareropnfi rpaxAaH Ha noJrfleHue ycJlyr.
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B cnyrae, ecJrrl onpe,qeJrerrrrbre Kareropur{ flonyr{arenefi ycnyrtl LIMeTT

cJroxHocTI,I c AocTyrIoM K rlpeAocTaBJlxeuofi ycJlyre, peKoMeHAyeTc, onncaTb

Kareropl{n uolyuarelefi ycnyrn, I{MeIourLIx [paBo Ha rIoJIf{eHIae oco6oro

Sopuara oKa3agr.r.f, ycJryru. Hanpuuep, IpaxAaHaM neHcl{oHHoro Bo3pacra,

fipoxr,rBarcurgM BHe Mecra Haxox.qeur,Ix cnyx6bt, LIHBaJII{AaM nepBoia u nropoft

rpyfin, ApyrLlM KaTeropruIM rpzDlcgaH MoxeT 6utr npeAocTaBJIcHo IIpaBo

Ha rronyqeHr{e ycnyf}r c Bbre3AoM CneqflailwcTa IIo MecTy xI'ITeJIbCTBa fpaxAaHl4Ha

* noflyqaTen, ycJryr[, rpDKAaHaM, BocrlurblBaro[Irau pe6enKa B Helloluofi ceMbe

v flBnflrorqr,rMcx eAuHcrBeHHbrM 3aKoHIIblM npeAcraBl'lreJleM pe6eHKa,

ne o6yraroqerocfi n o6pasonarelr,uofi oprann3aqull' MoxeT 6rttr [peAocTaBJIeHo

rrpaBo Ha iloryqeHl,Ie ycnyrr oAHoBpeMeHHo c ycnyrofi rIo npe6r'toauHro

14 npl,IcMorpy 3a pe6eIIKoM B TerIeHHe BpeMeHI'I non1n{eHlatr ycnyru vr 1"['

B cJrrrae, ecJrr.r AocTyrrHocTb ycJryru MoxeT 6rtrr o6ecne'IeHa

6er npegoCTaBJIeHHfl oco6blx ycnOnufi IIOJIyIeHuTI ycnyru, [oAo6Hoe oIIHQaIIHe

He rpe6yercf,.

,fiorcyueuru, o[peAenrrcrqHe KpyI [onrraTeJlefi ycJIyIH, KaTeroplll4

noJrynrareneft ycJryrn u npaBa orAeJrbHbrx Kareropnfi n pauxax nonfleHHrl ycJlyrpl

peKoMeHAyeTct [y6nuqHo pzBMexlaTb Ha o$uUualruou cafiTe opralln3aUul4,

B cocraBe xoropoii co3Aaercf, cJlyx6a-

2.2. HopuarxBHo-[Panonas 6ara

Yctonu.g ,UL oKa3aHLIn ycJlyr IlcnxoJloro-[elaroruqecKofi' Mero,u,Hr{ecKofi

I{ KoHCyJIbTaTHBHoft noMolI1ta poAI{TeJrf,M Aerefi Co3AaloTcf, c yqeroM cneAy}ou1lrx

HOpMaruBHo-[paBoBbIx aKToB:

- f paxgancKl{fi KoAeKc Poccufi crofi Oe.qep at\L*t;

- Ceuefirlrtfi. xoAexc Poccuficxofr Oegepal,Jlnn;

- @e4epalruufi 3aKoH Poccnficrofr @eAepaqnu (06 o6pa"ronauan

s PoccHficxofi Oegepal{uvi) ot 29 gera6px 2012 r' J\b 273-03;

- @egepanungfi 3aKoH (06 ocHoBHbtx rapalrrufx rpaB pe6eHxa

n Poccuficrofi (De,uepaul'Iu>> at 24 HIorIn 1998 r. Ns 124-03;
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- (Degepalruufi 3aKoH <O nepcoHurrrbHbrx AaHHbIx)) at 27 IrroJIf, 2006 r.

Ns 152-(D3;

- 3axou Poccuftcrofi @e.qepaqnra (O 3aIIIHTS npaB norpeGurelefi>

or 7 Qenparrs,1992 r. Ns 2300-I;

- [oA3aKOHHbre HOpMaT]rBHbIe rrpaBoBble aKTbI, nprlHrTble Ha ocHoBallr4u

yKa3aHu6rx Bblrue QegcpanrHbx 3aKoHoB;

- CanIIuH 2.2.4.3359-16 <<CaHurapHo-orrr.qeMr,rororl4rrecxrEe rpe6oBaHI,L i

x QuuvecKrrM Sarcroparra ua pa6o.rux Mecrap), yrBepxAeHnble rIocraHoBJIeHHeM

kannoro rocyAapcrBeHuoro caHr{rapHoro Bpaqa Poccuficrofi @egepaqnu

or 2l r{rogn 2016 r. l\b 8l ;

- rocyAapcTBeHHbre v MyHr,rqr{nirJrbHhre nporpaMMbl, MeTOAI4qeCKHe

peKoMen Aaur.tH rocyAapcTBeHH6rx ra MyHlr uu nEUIbHbIx opraHoB BJI acTlI.

flpe4nonaraerc.n raKxe, r{To cnyx6a B cnoefi .qerreJlbgocrlr 6y.qer

yq[ITbrBaTb peruIoHiulbHble I,t MyHI,rq[IraJrbHbIe HopMaTlIBHbIe npaBoBble aKTbI

(npu lol uanrauuu).

B xoAe co3AaHIu cnyx6u opraHu3aul4, o6ecue'Irsaer KouTponb

3a 3HaHHeM a co6aroAeHueu cflerlrranucraMl4, oKUBrIBaIoIIIHMI4 ycnyru,

rpe6onaHnfi nopuau{BHbrx [paBoBbrx aKToB 14 Apyrux AoKyMeHToB rro BonpocaM

o6pa:onanl{r, upaB Aereft H I{x 3aKoHHt Ix npeAcTaButelefi, a TaKxe noprAKa

oKa3aHr{, ycnyfl,r.

,{exrelrnocrb cJryx6u raxxe AonxHa coorBercrBoBarb 3axolroAareJlbcrBy

Poccuilcxofi OeAepaqun coorBercrByrorrtero peruona v MyHI{II[[€ubHoro

o6pa.:onaHux. KonrpoJrr 3a coorBercrBrdeM ,[esrenbnocrl,I cnyx6tr rpe6oBaHIIflM

rropMarHBHbrx [paBoBbrx aKToB ocyqecrBnfleT pyKoBoAI,ITeJIb opraHLI3aIII{I{.

fl,rrr o6ecne.reHli.fi AerreJrbHocrl{ clyx6u .qoJIxIIbI 6rtrr pa:pa6oraHsr

JroKaJrbHbre HopMaTr,rBHbre arTbr, onucbrBarcqrafi nopr4ox o6paueHl,I.fi sa ycnyrofi ,

nop{Aor( nonfrenr,tr,yaryrv, ycraHaBJrr{earcqufi MaKcHMzuIbHoe BpeMfr confiAanus.

B (oqepeAa)) Ha nor)rqenne ycJryrn, oflpeAeJrxloulufi Kareroplln noly'rarelefi

ycnyru H r{cToqHuru SuuancupoBaHu{ oK€rsaHr{, ycnyra AJIfl AaHHbrx xaTeropxfi,

a raKxe peuraMeHrupylouufi uuue ueo6xoAxMble Borpocbl.
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2.3. Ka,qpoBoe o6ecueqenlre oKa3anllfl ycJryr

Ycnyru oKiltEIBaIoTc, pa6otHurauu clyx6u, [pI4HrTbIMIa Ha pa6ory

Ha ocHoBaHI{I4 TpyAoBoro AoroBopa, rn6o c[eqHaJII{craM[I, [puBneqeHHbIMH

K oKa3aHI{Io yclyr Ha ocHoBaHHI,I rpaxAallcKo-rlpaBoBoro Aoronopa (4alee -
crrequilllllcru).

cneqralHcrul AoJDKHbT oTBeqaTb rnanHQrExaqHoHHbIM rpe6onaHuxlvt,

npeAycMoTpeHHbIM JIOKiUIrHrIMH HopMaTHBIIrIMIa aKTaMH cnyx6lr' ,{aunue

xra-rru(lr.rraqpoHHble rpe6onauux AOJtxHbI o6ecnequsatr rnanra$HqllpoBaurloe

oKa3aHlle IIOMOUIU nOnrIaTeJuM ycJlyr v He peKoMeHAyeTCtr ycTaHaBJIUBaTb

Hx Hnxe, iIeM rpe,qyCMOTpeHHbIe [pOSeCCI{oHaJIrHrIMI'I cTaHAapTaMI{ K olsofi

r43 [epequcreHHblx H]Ixe Aolxsoctefi. Knanu$ur<aUuoHHble rpe6oraunx

K CneUEaJIHcTaM cnyX6rr {r,rxCrapyrotcs B AoJIxHocTIIbIx l4HcTpyKgrrflx vr l'I}lblx

JroKaJrbHBIx HopMaTHBHbIx aKTax Cnyx6bl rtu6o B rpax,UaHcKo-IIpaBoBoM

AOroBOpe.

K KBIUIU0I,IKaI{I',IH,

KBaJTU &I{ KaUI'IOHHbIXr(oTopbrfr peKoMeHAyeTCfl npn3rraBaTb AocTaTorIHbIMH AI

flepeueur Bo3MoxHbIx ,qoilxnocrefi' rpe6onaHrafi

Tpe6oBaHufi r cneqHalrr{craM cJryx6br - KoHCyJlbTaHTaM:

lro6He AoJIxHocrri fleAaron'IqecKHx pa6orunroe upo$eccraonaarHofi

KBanLISuKaUlIoHHofi rpyrtfibl AoJlxHocrefi negarornqecKnx pa6orunroB BToporo'

TpeTbero, qeTBepToro KB1LII{SHKaUHoHHrIX ypoBHefi (:a ucKJIIoqeH}IeM

KOHUepTMefi crepa) B cooTBeTCTBITU C ((KBanI{sHxaquolIHbIMI',I XapaKTeprcTI4KaMI',I

.qonxHocTefi paooTHr,rKoB o6pa:ooaurax>>, yTBepxAeHHLIMA IIpHKa3OM

MnnrApaBcoupa3BHrr,rfl PoccHu or 26 aBrycra 2010 r. Ns 76lH

AoirxgocTl{ 11poQeccuogaJlbgofi xnalu{ruxaU?IoHgofi rpynnbl AonxuocTefi

peaJII{3yeT O 6p a:orarcJl bHylo rporpaMM y Nrfr .{eTefi ;

AOJTXHOCT6 rre.qarora-ncr4xoJrora (ucnxonora B CQepe o6pasonanua)

KBaJTHOHK aI\Hn, cooTBeTcTByIoUefi [poOeccHOHtUIbHoMy craHAaPrY <<flegaror-

pyKoBoAI-IreJIe[ arpyKTypHbrx

pa6orHI,IKoB o6pa3oBaHnfl), ecru

[oApa3Aeneul{fi (n cocraBe AonxHocrefi

BO3riIaBJUIeMoe cTpyKrypHoe noApa3AeJIeHHe

rcrrxoJror (ucnxonor B c{epe o6pa:onaunfl)), yrBepx.&eHuoMy npHKa3oM

I

'

I

,
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Mr,rnrpy4a Poccun or 24 prrorrfl 2015 r. Ns 5l4n npu Harurrnl4 craxa pa6otu

He MeHee 3 rer.

Kna.irraSHraIIHoIrHbIe rpe6onanur no AoJIxHocr[I KoHcynbraHTa

peKoMeuAyercf, ycraHaBirr.rBarb Ha ocHoBe xranra$uraul{oHllblx rpeGoranufi

K [epeq[cJleHHbrM .4oJIxHocTflM npocr6rM flepeq[cJreHr{eM, Ha3BaB pa3II,ItIHble

Bo3Moxu6re BapHaHTrr rranu$HKaullu, Aocraroquble AJI.u KoIrcyJIbraHTa.

Pexoueu4yerc, AeraJIbHo o[ucrlBarb rnanr,l$r,rxaquro nHII, np[IBreKaeMbtx

K oKa3an[ro ycnyr B KarrecrBe crrequarr4croB cnyx6. Onucasue BbI[oJIH.rIercfl

c yqeroM rpe6onaxur 3aroHoAareJlbcrBa o [epcoHallbHblx AaHHbIx.

PerouenAyeTc, [oJrf{arb coruIacl,te cneqE€UIHcToB cJlyx6 ua parueqeHue

sa cafire opraHlr3arlnpr, B cocraBe roropofi co3.qaerct cnyx6a, nHQopuaqrEn

o6 o6paroBaHI,IlI, rnaau$nxaql4u 14 orIbITe pa6orrt.

PexouenqyeTcfl, qro6ut cleql{aJllacTbl cJlyx6rr s TerleHue [cpBoro roAa

pa6oru rrpotunu cnequ€rJrbHoe o6yveHae no BonpocaM oKa3aHLL ycnyr a $oprvre

noBbrrueHlur xrannQnxaqlrlr. IIp, 3ToM rarcoe noBbIIreHlIe xnaluSuraqull

AoJrXHo 6rrrr peryJIrpHbIM, He pexe o,qHoro pa3a B [rTE JIeT. Taxxe

qenecoo6pa3no yru4TblBarb, r{To oK[t:aHHe ycJlyr - 3To oco6rrfi BHA,qerreJlbuocru,

xoropufi He coB[aAaer c AeflTeJrbHocrbro no peiul,I3aultll o6pa:onarenlnofr

nporpaMMbr nlr6o ro parpa6orre MeroAur{ecKux Marepl{aJtoB. CogepxaHue

flporpaMMbr [oBbrrrreHr,rs rraru$nxarylavr Aonxuo )rquTblBarb cneuu6uxy

oKa3rrBaervrofi ycnyru, a rarxe ror Qaxr, qro noryqarexrMn ycJIyrI4 ,BJlfliorc.,I

poAHTenI,I, LIHbIe nI,I{a vr3qvctalor)n{arenefi ycnyru (a rie aeru)'

Cneuuanracrbr cnyx6 Aonxnu HMerb npaBo Ha non1n{eHue lrn$oprvrarlura

o6 oqeuxe KarrecrBa r{x pa6orrr flofiyqareJlrlMrl ycJlyr. I,lrrQoprnlaul'Ifl AonxHa

[peAocraBJurrbcfl s o6egruqeuuofi $opnae, He no3Bollsrouefi onpeAeJII,ITb JII4qo,

oqeHlrBruee pa6ory cleIrI4iIJII{cra.

2.4. MarepuaJlbno-Tex H HqecKoe o6eCneq eHlte oKa3aul{fi yCJIyr

OxasaHue ycJryr rpe6yer BbrAeJreHr4f, An, cJryx6u orgelbHoro [oMeI{eIII4.r

AJu npueMa rpaxgaH. Iloueruesue AoJIxHo coorBercrBoBarb caHI4TapHo-
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gnrrAeMr.roloruqecKnM t4 lrHbrx rpe6oBauurM, o6opy4onauo ueo6xoAuIraoft

ue6elrrc. B cnyrae oqHoro oKa3aur{f, ycJryr oKa3aHHe ycJryr IByM rpaxAaHaM

B oAHoM [oMerrleHr4r{ o.qHoBpeMeHHo He Ao[ycraercr. B xoAe oKa3aHa[ ycJlyrpr

AoJrxHa 6um o6ecne.reHa xoHsu4errqu€urbHocrb nH$opuaquu, coo6qaerraofi

noJrfrareneM yc;ryrn cnequililucry cnyx6u.

Cnyx6a AoJrxHa 6urr ocHarrlena o6opyxonaurreM /rJrrr oKa3aHIIN ycJlyr

B AucraHrlrlounofi {oprrae. Texluqecrne xapaKrepxcrlilrlt o6opyaonaurfr AonxHbI

[o3Bolrf,Tb o6ecnequnatr BHAeocBl3b c noiryqareiulMl,I ycnyrla BblcoKoro

Kar{ecrBa. Cnyx6a AoJrxHa HMerb Bo3MoxHocrb oKa3aHLl, ycnyr no rcne0osuoft

cB.ff3il, BKJtlOqafl BO3MOXHOCTb 3BOHKa nOJIr{aTeJIrO ycnyrH OT cIIeU[IaJII,ICTa

cnyx6r,r.

llp, oKa3aHIrI{ ycnyr B AI,IcraHIILIouuofi Sopnae AoJIxHa raKxe

ocyilIecTBJrrrTbcf, TexHr,rqecKiur IroAAepxKa H KOHcynbTt{poBaHI,Ie uolyuarelefi

ycryr, prMerou{,rx cJroxHocrl,r c r4cnoJIb3oBaH}IeM cpeAcrB cBf,3H, ueo6xoAraurtx

AJtfl rroryqeHr,r.f, AucraHur{onnofi ycJryru. BosNroxuo co3Aaurle uo6unrnofi

crryx6u, flpe,qrronararouree Bhre3A K orAeJrbHbrM Kareropl{f,M nonyrlarenefi ycnyrn

c rleJrba oKa3aHr,r, ycJryru.

B Irrrar cnyx6u AoJIxHbr BxJttorrarbc-fi c[eu[€IJII4crbI Alx o6ec[erreHlu

rexH[.recxofi rroMepxxr{ noryrare.neft ycJryrn, a raKxe AJIfl o6ecne'IeHu,

nepeBo3Kn cuequiurrrcroB cJryx6u Anr rpoBeAeH[, BbIe3AHLIx KoHcynsraqzfi.

Yra":arttrrre crlequzlJlucrbl MoryT He coorBercrBoBarb orlrlcauubIM BrIIIIe

rpe6oraHrrM K cfleuuilIl{crarvr clyN6u.

Cnyx6a AoJrxHa r,rMerb npocryro cprcreMy rrpeABapurelrHofi 3a[I{cI4

AJrf, rronyqeHuff ycJryfr,r, a TaKxe flpe,qocTaBJrflTb rexHHqecKylo Bo3MOXHOCTb

noJD raTeJrro ycJryru ocraBnTb ceoft or3brB o KaqecrBe ora:anuofi ycJIyrH.

Peroueu4yercr o6ecne.{urr oKa3aHHe ycJlyr c HcrroJlb3oBaaileM

uudroprvraUnoHuofi cHcTeMbI, I{HTerpuposaHHofi n Segepalumtfi nopTan.

Baxnofi sagavefi opraurr3aqwyr flBilxerc, oKa3aHHe ycltyr, Korophle 6yayr

oueHeHbl IToJITIaTeJIf,MI'I yCJIyr KaK yonyru C BbICOKLIM ypOBHeM KarIecTBa.
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peroueH,[yeTcr, .rro6H cnyN6a no lrToIaM oKa3aHI'If, XaXAOfi ycJlylll

rrpeAnarana nonyqaTel1g ycJlyru oUeHuTb KaqecTBo nolyreHHofi ycxyrll

(3O:UOXUO, 9TBSTIIB Ha cepl4lo BolpocoB' xapaKTcpu3yIoIIIHx KarIecTBo

[peAocTaBJIeHHofi ycnyru * [pocToTa 3anncn .U,nf, rroJlyr{eHllff ycnyr[' (AJIIIHa

OqepeAU)), cg6nrcAeHl{e CpoKOB 3a11HCIA Ant II6JIyISHI'I;I ygnyru, cOoTBeTCTBI'Ie

peaJrbHoro BpeMeHH pa6orbl cfleqtaanttcta ycTaHoBJIeHHoMy Cnyx6ofi BpeMeH]I'

Kar{ecrBo pa6orbr clequaJr}rcra cnyx6br, KarrecrBo pa6orbl II4II, o6ec[errHBarou{ux

TexHHIIecKoe corrpoBoxAeulle [oJIrreHI,I,I ycnyru, I,I T.n.).

.fl,ocr.uxenne qeJrefi 14 3aAatl cnyx6bl HeBo3MOXHO 6es noBbIIIIeH]If,

KBaIrr{ouKaql{n cneulraJlncroB cnyx6bl' O6ecne'IeHHe IlOBbrUIeHlIfl

KBaJrr.rOI4KaI{uu KaApoB flBJIfeTct BaXHOfi cOcTaBJLIrcqefi qaCTLIo opraHl{3aql{I4

CJryx$br, B ToM tII,ICle opraHll3oBgBaeTcf B9AOMqTBeHHrIM [poeKTHbIM o$HcoM

HaulIoHaJI bHoro [poeKTa <o6pa:ouaHl'Ie)'
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3. O CHOBHbIE IIPI'IHIIU mrl OKA3AHI{fl KOH CyJIETAT}IBH Ofr

rloMoIrIn

Cneqnarucrrt clyx6rt AoJlxHbI xopouo

3aKOHOAaTeJIbCTBO, HOpMaTHBHbIe aKTbl, yKa3aHHbIe

MeroAHqecKI{x peKoMeHAoIII4ft, a raxxe KrIotIeBbIe

npaBo[p]IMeHl4TenbHofi ItpaKTHKI4 rro BonpocaM npaB I,I

3Harb geficrsyrcqee

B n. 2.2. Hacrotlrlldx

petueHrlrl B paMKax

o6srattuoctefi pe6eHxa

n cQepe o6pasoaaHur. He AouycxaloTcf, KoHcyJIbraIII{l'I, Hapyruarcque rpaBa

peGeura o c{epe O6pa.:oranur. B qacTHocTII, 3To KacaeTc, BoupocoB [paB

pe6eHra KaK )nIaarHI{Ka o6pasonareJrbHoro [poqecca'

Kporrae roro, cfleqr{aJrr,Icr c.nyx6u BcerAa AoJIxeH IroMHIrrb o roM'

.ro pe6euoK, xorb H He f,BJrserc, B nolHofi Mepe Aeecnoco6HblM' TeM He MeHee,

f,BJr.rIeTCX [OnHO[paBHbIM lpaxAaHnsolrl Poccraftcroft @egepaqu?I, H I'IMeeT BCe

[paBa, IapaHTIrpoBaHHbIe Anfl rpaxAas KoHcTnTyIIueft Poccnftcxofi Oe4epa\nLr

ra paru$uqupoBalrHblM Ha reppplropun PoccraficKofi @e4epaqnll MexAyHapoAHbIM

3aKOHOAaTeJIbCTBOM, BKJItOqas upaBo Ha cBOe MHeHI',Ie, Ha yBaxrTeJlbHoe

o6paulenue, Ha 3aII[.ITy cBOerO AooTOI,IHCTBa, Su3t{rlecKyto He[pi{KoCHoBeIIHocT[',

rafiuy fiepe[lrcKn u reneSoHHbrx rreperoBopoB, 3aIIIHry [epcoHaJlbHblx AaHHbIx

11 I,IHbIe.

Ha sauEry IIpaB u r{HTepecon pe6eHxa B KOHeqHOM I4TOre AonxHbI 6ntr

HanpaBJIeHbI ycEJII,LTI BCeX BOBJIeTIeHHIIX CTOpOH, KaK ero, TaK H o6paSonarelbHblx

opraH[3alrufi, cueqraalbubrx opraHoB I{ KoMuccttfi, cor,qauHblx AIfI 3alqurbl [paB

HecoBepIxeHHoJIeTHHX, KOHTpOJIbHbIX II HaA3OpHbIX OpraHoB' TaK I',I Ka)I(AOTO

pa6orHura cnyx6u n clyx6rr B IIeJIoM.


